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Konecranes in a snapshot

Konecranes is a world-leading manufacturer of lifting 
equipment, serving manufacturing and process industries, 
shipyards, ports, and power plants with productivity-
enhancing lifting solutions and services. Our extensive 
resources, technologies, and proactive mindset ensure 
that we always deliver on our customer promise: Lifting 
Businesses™.

mARKet 
leAdeR
in industrial cranes and 
crane service

production facilities

in 16 
countRies

sales of

euR 1,896.4 
million 
in 2011

head office 

in FinlAnd

industRy-
leAding
technology
and gloBal modular product 
platforms

sales and service locations

in 47 
countRies

listed on 

the nAsdAQ 
omX eXchAnge 
in helsinki, finland

11,651
employees
in 2011

KonecRAnes 
in A snApshot

Workstation crane
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Konecranes in a snapshot

Business AReAs 

service
through its global service network, Konecranes’ Business 
area service offers a full range of service solutions, mainte-
nance, and modernization for all brands and makes of cranes, 
port equipment, and machine tools. Konecranes has 609 ser-
vice locations in 47 countries.

PrOducts
Konecranes offers five different service levels covering the 
following products: inspections, preventive maintenance 
programs, repairs and improvements, on-call service, spare 
parts, modernizations, and special services such as opera-
tional service, remote services, and consultation. 

MarKet POsitiOn
the clear market leader in crane service, with the world’s 
most extensive crane service network. one of the largest 
international providers of machine tool service.

service cOntract Base
approximately 410,000 units are covered by Konecranes 
maintenance contracts, of which approximately 25 percent 
are manufactured by Konecranes.

equipment
Business area equipment offers components, cranes, and 
material handling solutions for a wide range of industries, 
including process industries, the nuclear sector, industries 
handling heavy loads, ports, intermodal terminals, shipyards, 
and bulk material terminals. products are marketed through a 
multi-brand portfolio that includes the Konecranes corporate 
brand and the stahL cranesystems, sWF, Verlinde, r&M, and 
sanma hoists & cranes power brands. 

PrOducts 
industrial cranes, including standard-duty cranes, heavy-duty 
cranes, and workstation lifting systems such as load mani-
pulators; components including wire rope hoists, crane kits, 
electric chain hoists, manual hoists and accessories; nuclear 
cranes; port cranes; bulk material unloaders; lift trucks; and 
shipyard cranes.

MarKet POsitiOn 
the world’s largest supplier of industrial cranes. a worldwide 
leader in explosion-protected crane technology. a global lead-
er in electrical overhead traveling cranes for process indus-
tries and shipyard gantry cranes. a global supplier of cranes 
and lift trucks for container handling and heavy unitized cargo 
and bulk material unloading.

annuaL PrOductiOn 
tens of thousands of standard cranes, wire rope hoists, and 
electric chain hoists, and hundreds of heavy-duty cranes, 
hoisting trolleys, and heavy-duty lift trucks. 

sales By Business area 
2011

  service, MeUr 796.1
  equipment, MeUr 1,201.4

eBit By Business area 2011*
  service MeUr 55.7
  equipment MeUr 81.7

*Excluding restructuring costs

personnel By Business area 
2011

  service 5,980
  equipment 5,621

40% 41% 52%60% 59%
48%
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• Demand for maintenance services continued to develop 
favorably throughout the year due to higher capacity 
utilization within customer industries. Demand for new 
equipment grew strongly during the first half of the year, 
but showed signs of stabilization towards the end of 
2011 due to increasing macroeconomic tensions. Geo-
graphically, the americas saw the strongest growth in 
demand. order intake totaled eUr 1,896.1 million, an 
increase of 23.4 percent compared to 2010.

• Konecranes’ order book as of the end of the year stood 
at eUr 991.8 million, 31.2 percent higher than in 2010.

• net sales increased by 22.6 percent compared to 2010 
and totaled eUr 1,896.4 million.

• operating profit before restructuring costs was eUr 
117.2 million, 1.8 percent above the 2010 figure. oper-
ating margin before restructuring costs was 6.2 percent 
of sales.

• operating profit including restructuring costs was eUr 
106.9 million, 4.9 percent below the 2010 figure. op-
erating margin including restructuring costs was 5.6 
percent of sales.

• the operating profit was held back by higher business 
development spending related to technology and it. the 
sales mix was less favorable than in 2010 in both busi-
ness areas.

peRFoRmAnce By Business AReA
• net sales in the service business area were 12.5 

percent higher than in 2010, at eUr 796.1 million. op-
erating profit before restructuring costs was eUr 55.7 
million, or 7.0 percent of net sales. Volume growth con-
tributed positively to the operating profit, but the cost of 
expanding the branch network through organic growth 
and acquisitions affected the result. some moderniza-
tion projects also suffered from execution bottlenecks.

• net sales in the equipment business area were 26.6 
percent higher than in 2010, at eUr 1,201.4 million. 
operating profit before restructuring costs was eUr 81.7 
million or 6.8 percent of net sales. profitability improved 
due to higher volumes, but was held back by higher in-
put costs, which could not be fully passed onto product 
prices.

mAjoR gRowth investments
• Konecranes continued to further strengthen its position 

in the world’s growing emerging markets, both organically 
and through bolt-on acquisitions.

• Konecranes made seven acquisitions in chile, india, 
austria, Germany, spain, switzerland, and saudi arabia 
during 2011.

• Konecranes acquired 100 percent of the shares of 
WMi cranes Ltd. – one of india’s leading manufacturers 
of heavy-duty cranes – in two phases. the acquisition 
marks an important step in strengthening Konecranes’ 
position in the growing indian crane market.

• in June, Konecranes acquired 100 percent of the saudi-
arabian crane manufacturer, saudi cranes & steel Works 
Factory company Limited. saudi cranes’ core business 
is the design, manufacture, and sales of industrial 
cranes.

• personnel numbered 11,651 as of the end of 2011, an 
increase of 1,609. approximately one-third of this in-
crease came from acquisitions.

• r&D investments were 1.6 percent of net sales (2010: 
1.4 percent)

• Konecranes launched the first service products in the 
trUconnect® remote services product family. the 
trUVieW® remote data monitoring and reporting service 
collects actual usage data from cranes through a remote 
connection. trUcare® is a five-year full service contract 
built around the trUVieW service. trUeFFiciencY Basic 
remote service – an online production monitoring service 
– is available for Machine tool service (Mts). 

gRowth in oRdeRs And sAles, 
opeRAting pRoFit on pRevious 
yeAR’s level

2011 hiGhLiGhts

2011 highlights
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return on equity, %
*2007: Excluding capital gain: 47.3 %

return on capital 
employed, %
*2007: Excluding capital gain: 46.2 %

net deBt/gearing, 
meur/%

  net debt
  Gearing

year-end market  
capitalization*, meur
* Excluding own shares

eBit/eBit margin, meur/%
* Excluding capital gain
** Excluding restructuring costs

net working capital, meur

order Book, meur sales/orders, meur
  sales
  order intake

earnings & dividend 
per share, eur

  earnings per share, basic
  Dividend per share

* 2007 EPS excluding capital gain: EUR 1.95
** The Board’s proposal to the AGM
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and machine tools perform. We use this knowledge around 
the clock to make our customers’ operations safer and more 
productive.” the main purpose of the vision is to guide the 
development of our offering and our entire strategic thinking. 
the key will be differentiation through service and technology 
innovation. We want to offer a truly unique experience to our 
customers, in addition to normal equipment deliveries and 
service. there is substantial potential for further develop-
ment in software, control systems, networking, and sensor 
technologies, to name just a few areas. after a first year of 
intensive efforts, we are already monitoring the condition of 
over 1,000 pieces of equipment remotely. While these are still 
early learning experiences, it is a good start.

employee career development, training, and well being are 
going to be increasingly important factors as companies strive 
to improve their productivity and be an attractive alternative 
for talented people. as the available workforce in Western 
countries is shrinking, it is vital that we find ways to increase 
the length of people’s careers by working together with our 
employees. We have achieved encouraging results from com-
pany-sponsored fitness tests and coaching in Finland and 
expect initiatives like these to lead to a permanent reduction 
in sickness-related absence and early retirement. these are 
true win-win investments: improvements in employees’ health 
increase both people’s quality of life and their productivity 
at work. 

the name of the game in our business will increasingly be 
emerging markets. the importance of asia is growing rapidly, 
and it is not ‘only’ about china and india. indonesia and Viet-
nam are just two examples of countries where significant new 
opportunities are emerging. south america, particularly chile 
and Brazil, as well as the Middle east and africa, are areas of 
strong growth. in relative terms, we will increasingly steer our 
field presence, product development, and manufacturing in-
vestments to serve emerging markets in asia and elsewhere. 
the acquisitions we have recently made in china, india, chile, 
and saudi arabia support this plan.

the world economy continued its fragile recovery in 2011 from 
the deep recession that began in late 2008 and impacted 
our markets for approximately 18 months. Key markets that 
had already begun to develop positively in the second half of 
2010 continued to grow in 2011, but volumes stayed largely 
below those seen in the record year of 2008. the americas 
and asia-pacific regions were both remarkably strong, whereas 
progress in traditional large markets in Western europe was 
slower, owing to the hesitation of many businesses when con-
sidering investment decisions in the region. towards the end 
of the year, the chinese market also started to weaken, with 
several customers experiencing funding bottlenecks. 

We are satisfied with our growth in 2011. our order intake 
was good through the year and rose in total by 23 percent 
compared to 2010. sales growth was equally strong, and 
we were able to quickly ramp up our delivery capacity from 
recession levels, despite some bottlenecks. after two years of 
declining sales, we can be pleased with a 23 percent growth 
in sales, which took us to our second-highest annual total 
sales ever: approximately eUr 1.9 billion.

the operating profit for the year, eUr 117 million before 
restructuring costs, or 6.2 percent of sales, did not meet 
our expectations. the fast operational ramp-up resulted in 
significant extra costs to deliver higher product and service 
volumes. strong price competition in certain segments did 
not allow us to fully pass on material and labor cost increas-
es to customer prices. and finally, fixed costs in the service 
business, especially in europe, grew too rapidly compared to 
sales. as a result, we will prioritize profitability over growth 
in the short term. the main focus will be on costs and mar-
gins, rather than network expansion or a maximum number 
of acquisitions. once the service business is back to normal 
profitability, we will return to our growth agenda. While the 
Group’s operating margin was below target, our return on 
capital employed was still reasonably good, at 17.1 percent.

We launched a new corporate vision in 2011. our com-
mon long-term goal, giving direction to the entire organiza-
tion, is: “We know in real time how millions of lifting devices 

deAR KonecRAnes shAReholdeRs, 
customeRs, And employees, 

ceo’s reVieW

ceo’s Review
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ceo’s reVieW

chAnging 
the gAme
through a unique 
customer experience

it is not an easy task to forecast how our business will 
develop in 2012. our starting-point is good, as we began the 
year with an order book 31 percent stronger than a year ago, 
valued at just under eUr 1 billion. this will give us good vis-
ibility for the first half of the year. how the public sector debt 
crisis in the Western world will affect the financial market and 
ultimately our customers’ ability to invest remains a concern, 
however. our forecast is that both our sales and operating 
profit for 2012 will exceed those for 2011.

i would like to thank everybody who has contributed to the 
success of our customers and all our shareholders for their 
trust during 2011.

pekka lundmark 
president and ceo
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deAR shAReholdeRs,

chairMan’s Letter

chAiRmAn’s letteR

one year ago we had every reason to be joyful: during 2010, 
our stock had appreciated by over 60 percent and was one of 
the winners on the helsinki stock exchange.

i also saw it as appropriate to announce an end to the 
recession that had started in september 2008 with the 
collapse of Lehman Brothers, but which had really already 
started in mid-2007. 

Little did we know one year ago what was going to happen 
during 2011. We all know now how the debt crisis has shaken 
Greece, italy, spain, portugal…

the shaky outlook for europe and uncertainty about the 
future of the euro triggered a total shift in sentiment among 
shareholders, and, i believe, among american shareholders 
in particular.

starting at the end of the first half of 2011, there has been 
a significant drop in the amount of our non-Finland based 
shareholders. From a normal level of approximately 70 per-
cent of our total number of shareholders, our non-Finland 
based shareholders are now at an all-time low of only 25 
percent.

this massive exodus naturally had a deep impact on the 
share price. From levels of 30+ eUr per share at the begin-
ning of the year, the share price hit a low of close to 13 eUr 
in December, down almost 60 percent. towards the end of 
2011 and during the beginning of 2012, there has been some 
recovery, approaching 20 eUr per share.

From an operational point of view, 2011 was a success-
ful year. sales and orders recorded a healthy growth of 23 
percent. coming from a non-growth environment in 2010, the 
shift to growth in 2011 took its toll on profits. however, mar-
gins were stable, and profit increased somewhat. Measured 
as return on equity, we maintained a good level.

our balance sheet remained strong. at year-end, we 
showed a net debt, which has not been the case during 
previous years. however, that debt is, to a material extent, 
balanced by the value of our holdings of our own stock. at 
year-end, a total of 6,042,456 Konecranes shares, or 9.6 
percent of our outstanding stock, was held by the company 
as treasury shares. We managed the timing of our stock pur-
chases well, and the present value of the holding exceeds our 
purchase costs by a clear margin.

this holding of treasury stock may come in handy going 
forward. During volatile times, acquisitions are normally dif-
ficult to price correctly. the use of company shares as consid-
eration may provide an interesting option. as before, carefully 
selected acquisitions remain an essential part of our growth 
strategy.

Going forward, we have started 2012 under favorable aus-
picates. orders on hand are at a good level, and increasing. 
With more stable sailing, our margins are increasing. the 
american market is developing well, and our market share 
there is robust and growing.

We are systematically advancing our presence in other 
growth markets, especially in india and china. We have 
opened a new subsidiary in Vietnam, and we are advancing 
our positions in the Middle east. our order intake from south 
america is increasing rapidly.

europe remains a question mark. We still see no credible 
solution with regards to the debt crisis. Banks are being told 
to increase their tier one capital. if bank shareholders are 
unwilling to invest more capital – as they are with present 
return prospects – banks will have to restrict lending. the 
imminent need for write-downs on certain national debt (actu-
ally the ongoing write-down process) will put further pressure 
on lenders. the inability of european politicians to reach a 
comprehensive solution further blurs the picture.

For Konecranes, limited capital spending will certainly have 
an impact. however, our biggest european market is Germany. 
the German economy is robust. Few have noticed the fact 
that the single most important German economic driver is not 
German exports (although German exports are doing well), but 
German domestic investments. after years of low capex at 
home, German industry is now investing at home.

our biggest business in europe is our service activity. al-
though service as a business also varies with overall busi-
ness activity – cranes in mothballed factories do not need 
service – the service business shows a remarkable resilience 
in turbulent times.

pekka Lundmark, our ceo, writes in his column about our 
initiatives in the field of caring for the wellbeing and moti-
vation of our personnel. From a Board perspective, we are 
excited about the motivation and enthusiasm that we see in 
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the company. the Board has also moved to renew the Group’s 
incentive system, to provide better alignment with shareholder 
returns.

in summary, our Group has started the new year in growth 
mode, with increasing market share, with an enthusiastic 
crew, and with a winning business model of the best services 
and the most modern equipment. our eyes are open for the 
challenges ahead of us in europe.

i wish to thank all shareholders that have stayed loyally on 
board, and i would like to welcome all our new shareholders. 
We are all partners in our long-term success.

stig gustavson
chairman of the Board

chariMan’s Letter

chAnging 
the gAme
with a winning Business 
model

9KonecRAnes 2011



liFting Businesses 
woRldwide thRough 
high-clAss opeRAtion

coMpanY cornerstones

vision:

we Know in ReAl 
time how millions 
oF liFting devices 
And mAchine tools 
peRFoRm. we use this 
Knowledge ARound 
the clocK to mAKe 
ouR customeRs’ 
opeRAtions sAFeR And 
moRe pRoductive.

values:

tRust in people 
we want to Be known for our great people.

totAl seRvice 
commitment
we want to Be known for always keeping our 
promises.

sustAined 
pRoFitABility
we want to Be known as a financially sound 
company.

mission:

not just liFting 
things, But entiRe 
Businesses.

RTG crane
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diFFeRentiAtion thRough seRvice And 
technology innovAtion
We at Konecranes are committed to providing excellent, pro-
active service and to never letting our customers down – by 
always being there when our customers need us. to ensure 
that we are, we believe in the importance of continuously 
developing our service offering and further enhancing the 
customer experience. 

our other key differentiators are technology and innova-
tion. We have continuously increased our r&D investments. 
safety and quality remain high on our agenda and we are 
committed to incorporating these into every aspect of our 
mindset. 

liFting people
our employees, together with their expertise and their motiva-
tion, are central to our success. this is why we continually 
invest in training and in developing people’s leadership skills. 
the more capable our people are, the better both our service 
and our products will be.

gloBAl FootpRint
Konecranes is committed to becoming an even more dynamic 
and global force in the lifting business. While we already have 
a presence in almost 50 countries, there are still many areas 
where Konecranes could offer more, both in terms of products 
and service. We believe that we can achieve this through 
a combination of ongoing organic growth and acquisitions. 
rapid expansion in emerging markets will be key here.

duAl-chAnnel stRAtegy
Given the very fragmented nature of the markets that we 
serve, we sell both directly to end-users and to small inde-
pendent crane-builders and industrial distributors. this dual-
channel approach enables Konecranes to provide maximum 
market coverage, while retaining economies of scale through 
uniform product platforms.

gloBAl, demAnd-dRiven supply chAin
our global presence and our commitment to serving our cus-
tomers, wherever they are, means that we need a global sup-
ply chain and one that offers similar capabilities worldwide 
to provide us with the optimum level of scalability. our sup-
ply chain also needs to be flexible so that we can adapt to 
fluctuations in demand, while offering competitive lead and 
delivery times, and avoid excessively large inventory levels. 

ReAl-time inFoRmAtion
to ensure that we can make rapid and well-informed deci-
sions, Konecranes believes in decentralized decision-making 
and the benefits of taking decisions as close to the customer 
as possible. Giving our people access to transparent, real-
time information will be essential to improving our perfor-
mance here, which is why we are investing in new-generation 
information systems to give us new capabilities.

stRAtegy

coMpanY strateGY

chAnging 
the gAme
with excellent service 
and technology 
innovation

XA light crane system
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BUsiness enVironMent

stRong demAnd, despite 
mAcRoeconomic woRRies

the 2011 business environment turned out to be a very mixed 
one. coupled with relaxed monetary policies and low interest 
rates, the global economic situation was generally buoyant 
in the first half of 2011. export-led economies showed the 
strongest level of recovery. two events also shaped the busi-
ness environment during the first half of the year: a powerful 
earthquake and subsequent tsunami that shook northeast-
ern Japan on March 11, and unrest in north africa and the 
Middle east.

concern about budget deficits and the level of public debt 
in europe and the Us started to impede the private sector’s 
optimism towards the end of the second quarter, and the 
second half of the year was characterized by high economic 
uncertainty. china and india maintained high growth rates, 
but this meant an increase in inflationary pressures, against 
which governments took measures to cool the economy. 
higher interest rates and tighter credit availability resulted 
in a slow-down in economic activity in these countries during 
the second half of the year.

in line with the general economic situation, industrial ca-
pacity utilization in europe and the Us leveled off after having 
nearly reached the level that prevailed before the start of the 
financial crisis in 2008. having broken multi-year highs in the 
first quarter, purchasing managers’ indexes also fell back in 
the second and third quarters. During the fourth quarter, the 
indexes indicated slightly contracting business activity in eu-
rope, but slightly expanding activity in the Us.

compared to 2010, the demand for new equipment im-
proved, as economic growth had eliminated much of the 
overcapacity within manufacturing industries. accelerated 
decision-making for industrial investments boosted the de-
mand for industrial cranes and lift trucks during the first half 
of the year, while the demand for industrial cranes slackened 
off during the second half. Demand for crane components 

KonecRAnes’ gloBAl mARKet positions

market  
share of

16%
#1
in crane 
maintenance 
services

#1
in industrial 
cranes & 
components

#3–5
in port cranes

#3–4
in lift trucks

Business enviRonment

was robust throughout the year. Demand for new equipment 
among industrial customers was strong in all geographic ar-
eas except Western europe. the americas saw the strongest 
growth in demand. price competition remained intense. 

having made a strong comeback in 2010, global container 
traffic showed further signs of strength, growing by about 7 
percent in 2011. the strongest growth in container traffic was 
seen in china and the rest of the Far east, closely followed  
by europe. this resulted in a continued high level of project 
activity with container ports globally. new emerging markets 
such as sub-saharan africa have gained in importance due 
to population growth and infrastructure investments in the 
region. Demand for automated solutions providing higher pro-
ductivity and lower costs for large terminals continued to grow. 

the demand for lifting equipment services improved in 
the first half of the year due to higher capacity utilization in  
Konecranes’ customer industries. in the second half, the 
service market showed signs of stabilization, but remained 
robust overall. outsourcing of crane and machine tool mainte-
nance continued to develop favorably. new types of services 
utilizing the latest it and measurement technologies were 
introduced.

recent commodity price inflation caused an upward pres-
sure on input costs, particularly in the component area. there 
were also availability issues related to certain components. 
after peaking in the first quarter, steel prices eased in the 
second quarter due to slower economic growth, and this trend 
continued in the second half. the eUr appreciated against 
the UsD during the first half, but depreciated towards the 
end of the year.

Key Business dRiveRs
the increasing economic power of emerging markets, such 
as Bric countries, continued to be clearly reflected in  
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BUsiness enVironMent

Konecranes’ operations. orders from emerging markets 
accounted for approximately one-third of Group orders and 
almost 50 percent of orders in the equipment business. 
thanks to investments in organic growth and acquisitions, 
Konecranes has built up very strong positions in china and 
india in particular.

the market for services and lifting equipment differs sig-
nificantly in developed and emerging economies. outsourc-
ing continues to be concentrated in industrialized countries, 
while the concept of outsourced crane maintenance has only 
recently started to gain ground in emerging markets with the 

chAnging 
the gAme
with automation, eco-
efficiency and safety

growth in the installed base of Western-type equipment. the 
preventive maintenance concept, which is already well-estab-
lished in developed countries, is gradually gaining a foothold 
in emerging markets as well.

automation, eco-efficiency, and safety are the key aspects 
of the new equipment business in developed countries. While 
local products in emerging markets usually incorporate ba-
sic robust technology, there is a clear trend towards similar 
features to those taken for granted in developed markets – 
something that is clearly beneficial for technologically oriented 
companies such as Konecranes.

Straddle carrier
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BUsiness areas

Remote seRvices impRove sAFety And 
pRoductivity 

through its global service network, Konecranes’ Business area service offers a full range of service 
solutions, maintenance, and modernization for all brands and makes of cranes, port equipment, and 
machine tools. demand for lifting equipment services improved during the first half of 2011. in the second 
half of the year, the service market showed signs of stabilization, but remained robust overall. the new 
trucOnnect® remote services family was well-received.

a commitment to excellent, proactive, and real-time service 
is one of Konecranes’ strategic priorities. With 609 service 
locations in 47 countries, the company has the largest ser-
vice network in the industry and provides high-quality service 
24/7. 

Konecranes’ service customers range from repair shops 
and general manufacturing sites, with maintenance cranes 
and machine tools, to paper and steel mills, nuclear power 
plants, and ports with lifting equipment that require 24-hour 
availability. 

Konecranes offers a full range of service solutions for all 
its customers designed to match their individual maintenance 
and performance needs. these solutions vary from expert 
services related to a specific project or product to full service 
and material handling partnerships. all aim at giving custom-
ers the optimal package of services to help them increase 
the productivity of their businesses.

lARge investments AFFected 
pRoFitABility, As gRowth wAs sloweR-
thAn-eXpected 
the demand for lifting equipment services im-
proved in 2011 due to higher capacity utilization in  
Konecranes’ customer industries. Despite industrial capacity 
utilization leveling off during the latter part of the year, particu-
larly in europe, service orders grew in all regions throughout 
the year.

Business area service invested heavily in system and tech-
nology development, service network expansion, and training 
to be able to deliver higher-value services and higher volumes 
in the future. Growth in deliveries was slower than originally 
planned, which affected fixed cost absorption, and resulted in 
lower-than-expected profitability. actions were initiated during 
the fourth quarter to reduce fixed costs, especially in europe. 

key figures
proportion of

group total, % 2011 2010 change, %

orders received, MeUr 35 694.6 605.7 14.7

order book, MeUr 14 135.1 103.3 30.9

net sales, MeUr 40 796.1 707.8 12.5

operating profit (eBit), excluding restructuring costs, MeUr 41 55.7 62.5 -10.8

operating margin (eBit), excluding restructuring costs, % 7.0% 8.8%

operating profit (eBit), MeUr 39 49.4 62.5 -20.9

operating margin (eBit), % 6.2% 8.8%

personnel at the end of period 52 5,980 5,397 10.8

Business AReA seRvice
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BUsiness areas

new orders for Konecranes’ Business area service grew 
in 2011 in all geographic regions. orders received totaled 
eUr 694.6 million (605.7), an increase of 14.7 percent. the 
order book increased by 30.9 percent to eUr 135.1 million 
(103.3) compared to the end of 2010. sales rose 12.5 per-
cent, to eUr 796.1 million (707.8). the operating profit ex-
cluding restructuring costs was eUr 55.7 million (62.5) and 
the operating margin 7.0 percent (8.8). the number of units 
in the maintenance contract base increased to 409,877 from 
375,514 at the end of 2010, with an annual value of eUr 
166.2 million (145.7).

Remote seRvices move KonecRAnes 
closeR towARds its new vision 
an innovative approach to product and service development 
is one of Konecranes’ competitive advantages. Konecranes 
launched the new trUconnect remote services family in 
2011. trUconnect services are based on a remote connec-
tion between equipment and the Konecranes remote center. 
remote services enable Konecranes to help its customers 
improve the safe use of their equipment, provide the right 
maintenance at the right time, and assess the lifecycle of 
crane components. this results in higher efficiency, as main-
tenance can be planned to match the actual usage and condi-
tion of cranes. By the end of the year, Konecranes had over 
1,000 active remote connections to cranes in place. remote 
services are an important step in moving Konecranes closer 
towards its vision of knowing in real time how its custom-
ers’ equipment performs and using this knowledge to benefit 
customers.

chAnging 
the gAme
with proactive and 
real-time service

gRowing pResence in south AmeRicA 
in January 2011, Konecranes acquired Gruas Koman Limitada 
in santiago, chile. the acquisition also included a start-up 
subsidiary in peru, Koman Gruas peru s.r.L. the acquired 
companies specialize in providing advanced overhead lifting 
solutions and maintenance services in chile, peru, and Bo-
livia, and have an installed base of almost 500 cranes, the 
majority based on Konecranes technology. the acquisition 
consolidated Konecranes’ position as the leading service pro-
vider in chile and has given the Group a valuable foothold on 
the peruvian services market. as Konecranes also continued 
its organic growth in Brazil, its overall presence in the south 
american market strengthened significantly during the year. 

the indian crane company WMi cranes Ltd. (currently 
named WMi Konecranes india Ltd.), which has been con-
solidated into Konecranes’ financial reporting as of February 
2011, has a delivered equipment base of more than 4,000 
cranes. this offers excellent growth opportunities for Kone-
cranes’ maintenance services in india.

in november 2011, Konecranes acquired aBB schweiz 
aG’s crane systems business. With its large customer base, 
good connections to a number of industries, and experienced 
and highly qualified employees, this business will further 
strengthen Konecranes’ position in switzerland.

Konecranes service’s broad maintenance contract base 
and emphasis on long-term contracts and a high level of cus-
tomer satisfaction gives the Group a strong base for future 
development, even when faced with a potential economic 
downturn. the substantial investments made in technology 
and the service network in 2011 are expected to yield clear 
benefits in the coming years.
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stRengthening KonecRAnes’ 
pResence in emeRging mARKets

Konecranes’ Business area equipment offers lifting equipment and material handling solutions for 
industrial use, typically in general manufacturing, process industries, power plants, industries handling 
heavy loads, ports, intermodal terminals, shipyards, and bulk material terminals. demand for new 
equipment improved during 2011 compared to 2010, although price competition remained intense. 
Business area equipment continued to consolidate its markets in emerging countries.

Business area equipment has an extensive and diverse global 
customer base. General manufacturing represents the larg-
est single customer segment, while ports, oil & gas, mining, 
automotive, warehousing, entertainment, energy, steel, petro-
chemicals, shipyards, and paper are also important customer 
industries.

Konecranes is the world’s largest supplier of lifting equip-
ment for industrial purposes, with a product range that covers 
industrial cranes, wire rope and chain hoists, crane compo-
nents, workstation lifting systems, manual hoists, and me-
dium to heavy forklifts. 

Konecranes’ material handling solutions for containers 
include ship-to-shore (sts) cranes, rubber tired gantry (rtG) 
cranes, rail-mounted gantry (rMG) cranes, automated con-
tainer yards with stacking cranes, straddle carriers, reach 
stackers, and masted lift trucks. Konecranes also offers a full 
range of cranes for shipyard use, high-capacity grab unloaders 
for large bulk terminals, and a complete portfolio of material 
handling equipment for nuclear power plants.

good peRFoRmAnce in A weAKeR 
economic enviRonment
compared to 2010, the demand for new equipment improved, 
as economic growth has eliminated a large portion of over-
capacity within manufacturing industries. the consequent 
increase in industrial investments boosted demand for in-

dustrial cranes and components during the first half of the 
year, while the demand for industrial cranes slackened off 
during the second half of the year due to growing economic 
uncertainty. Geographically, the americas saw the strongest 
growth in demand, but most of Western european markets 
remained subdued. Markets in asia-pacific grew strongly dur-
ing the first three quarters of the year, but cooled down during 
the fourth quarter.

the continued strength in global container traffic accelerat-
ed decision-making for investments in new container handling 
equipment such as port cranes and lift trucks. project activity 
level was high across the globe. Demand for automated solu-
tions that provide higher productivity and lower costs for large 
terminals continued to grow.

Despite continued growing uncertainty, Business area 
equipment improved its overall performance in 2011 com-
pared to 2010. order intake increased 28.5 percent to eUr 
1,291.5 million (1,004.9). sales totaled eUr 1,201.4 million 
(948.6) which was an increase of 26.6 percent on 2010. 
operating profit excluding restructuring costs was eUr 81.7 
million (67.4) and operating margin 6.8 percent (7.1). profit-
ability was held back by investments in business development 
related to technology and it, as well as the fact that product 
price increases lagged behind input costs and price competi-
tion remained intense throughout the year. 

key figures
proportion of 

group total, % 2011 2010 change, %

orders received, MeUr 65 1,291.5 1,004.9 28.5

order book, MeUr 86 856.7 652.9 31.2

net sales, MeUr 60 1,201.4 948.6 26.6

operating profit (eBit), excluding restructuring costs, MeUr 59 81.7 67.4 21.3

operating margin (eBit), excluding restructuring costs,% 6.8% 7.1%

operating profit (eBit), MeUr 61 77.7 64.7 20.2

operating margin (eBit), % 6.5% 6.8%

personnel at the end of period 48 5,621 4,600 22.2

BUsiness areas

Business AReA eQuipment
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position on emeRging mARKets 
FuRtheR stRengthened And new smARt 
eQuipment solutions intRoduced 
Konecranes continued to develop its existing operations in 
emerging markets, where the local economies are growing 
faster than in traditional industrialized markets. the Group 
also strengthened its presence in these markets through ac-
quisitions. Konecranes acquired the leading indian manufac-
turer of heavy-duty cranes, WMi cranes Ltd., in two phases. in 
the fi rst phase in February, Konecranes acquired 51 percent 
of shares in the company. in the second phase fi nalized in 
august, Konecranes acquired the remaining 49 percent of 
shares. to further expand its operations in south america, 
Konecranes acquired chilean-based Gruas Koman Limitada, a 
specialist in advanced overhead lifting solutions. the acquisi-
tion of the saudi-arabian crane manufacturer saudi cranes 
consolidated Konecranes’ position in this growing market 
area. 

With a strong presence in china, india, and the Middle 
east, together with ongoing organic development in south 
america and africa, Konecranes is now relatively well-
positioned in the world’s emerging markets – and will continue 
to work determinedly to further expand this presence.

the most signifi cant new orders booked in 2011 included 
20 rtG cranes and four super post panamax sts cranes for a 
container terminal in the Us, 19 industrial cranes for a saudi-
arabian steel mill, a total of 30 rtGs for various customers in 
Brazil, nigeria and indonesia, and a giant Goliath gantry crane 
for a Brazilian shipyard.

Konecranes launched a number of advanced remote di-
agnostics features for its products during 2011. these offer 
customers improved safety and higher effi ciency, as crane 
maintenance can be planned according to actual usage and 
condition. a new straddle carrier, the BoXrUnner™, was also 
introduced. this gives large container terminal operators a 
fl exible and effi cient means of moving containers from ship-
to-shore cranes to automated stacking cranes. Konecranes 
also continued work on increasing its range of smart equip-
ment solutions.

BUsiness areas

chAnging 
the gAme
with smart solutions

Reach stacker
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reGionaL oVerVieW

close to customeRs 
All oveR the woRld
Konecranes is committed to becoming an even more global force in the lifting business. to maximize its 
potential to understand the operations and needs of different industries and build long-term customer 
relationships, Konecranes’ operations are divided into three geographical regions – americas (aMe), 
europe, Middle east and africa (eMea), and asia-Pacific (aPac).

AmeRicAs 
Konecranes holds a strong position in the americas, particu-
larly the Us. the americas accounted for 29 percent of sales 
in 2011. the Us is the most developed market in terms of 
outsourced crane services, and more than half of Konecranes’ 
sales in the americas are service-related. south america, par-
ticularly chile and Brazil, is growing strongly. General manu-
facturing, together with steel and automotive, are the largest 
market segments. Despite economic uncertainty Konecranes 
saw strong demand growth in both service and equipment. 
• Largest markets: the Us, canada, and Mexico.
• operations: 2,513 employees, 138 service locations.
• Manufacturing: 8 plants manufacturing industrial & pro-

cess cranes, including nuclear cranes, hoists, parts, and 
related components.

• Key brands: Konecranes, p&h® (through Morris Material 
handling), stahL cranesystems, r&M, and crane pro 
parts.

euRope, middle eAst And AFRicA
eMea is Konecranes’ largest region, accounting for 50 per-
cent of sales in 2011. the region comprises both mature 
markets, with a high proportion of service sales, and fast-
growing economies where service is still small compared to 
equipment sales. the proportion of service outsourced to 
specialists varies widely from country to country.
• operations: 6,144 employees, 354 service locations.
• Manufacturing: 13 plants manufacturing cranes and 

hoists, lift trucks, and steel structures for larger cranes.
• Key brands: Konecranes, stahL cranesystems, sWF, 

and Verlinde.

western europe
in the mature Western european market, customer focus 
tends to be aimed at enhancing efficiency and productivity 
in material handling to offset high labor costs. service rep-
resents a variable proportion, between 30 and 70 percent, 
of Konecranes’ sales in the area, with significant variations 
from country to country. slow economic growth continued to 
affect demand for equipment while service performed well. 
• Largest markets: Germany, the UK, France, the nether-

lands, and austria.

nordic
Konecranes’ market position is very strong in the nordic coun-
tries. service accounts for a high percentage of sales and a 
significant part of the service business is based on long-term 
contracts. the customer base is wide, with the main seg-
ments being pulp & paper, general manufacturing, and energy. 
the nordic economies showed moderate growth during 2011, 
with the exception of sweden, where growth was significant. 
• Largest markets: Finland, sweden.

eastern europe
Konecranes is improving its position in eastern europe and is 
well on the way to becoming the leading Western crane suppli-
er. equipment accounts for a high percentage of sales, while 
service sales are growing, particularly to foreign companies 
investing in the region. the most active customer segments 
are petrochemicals, metals, and general manufacturing. east-
ern european markets all grew in 2011, particularly russia, 
where rising oil and gas prices acted as a major economic 
driver. the economies of central eastern europe also grew, 
with poland showing the strongest development.
• Largest markets: russia, poland, and hungary.

middle east
the Middle east continues to show high potential, with large 
investments taking place in infrastructure, petrochemicals, 
and general manufacturing. equipment accounts for a high 
percentage of sales. Konecranes’ main areas of business are 
petrochemicals, energy, metals, ports, and general manufac-
turing. Demand remained at a reasonably good level through-
out the year. 
• Largest markets: the U.a.e., saudi arabia, and egypt.

Africa
Demand in africa is growing, with many countries continuing 
to invest in ports and other infrastructure. Konecranes focus-
es on north africa, south africa, and other coastal markets. 
equipment accounts for a high percentage of sales, primarily 
related to logistics, metals, and mining. the african market 
was strong and continued to grow in 2011. the volume of 
logistics-related investments increased and the same trend 
is expected to continue in 2012.  

RegionAl oveRview
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reGionaL oVerVieW

• Largest markets: south africa, algeria, Morocco, Ghana, 
nigeria, Kenya, and tanzania.

AsiA-pAciFic 
Konecranes is recognized as the technology leader in apac 
and has a very strong market position across the region. 
apac accounted for 21 percent of sales in 2011. significant 
industrial investments are continuing in the region’s emerging 
economies, resulting in high demand for Konecranes equip-
ment. to support its growing installed base, Konecranes has 
fast-tracked the development of its service network in the 
region, particularly in china and india. in mature markets such 
as australia, the service business is much bigger than the 
equipment business. the main customer segments in apac 

are general manufacturing, paper, steel, automotive, power, 
and ports. all apac economies saw strong GDp growth in 
2011, except Japan. 
• Largest markets: china, india, australia; indonesia and 

some of the other countries in south-east asia are be-
coming more important for Konecranes. 

• operations: 2,994 employees, 117 service locations.
• Manufacturing: 7 plants, including joint ventures, manu-

facturing hoists, industrial and process cranes, steel 
structures, lift trucks, and port cranes.

• Key brands: Konecranes, stahL cranesystems, sWF, 
Verlinde and sanma hoists & cranes.

KonecRAnes Regions

Ame
(americas)

sales

29%
(549.1 MeUr)

sales

21%
(396.4 MeUr)

personnel

21%
(2,513)

personnel

26%
(2,994)

ApAc 
(asia-pacific)

sales

50%
(950.9 MeUr)

personnel

53%
(6,144)

emeA 
(europe, middle east, africa)

  Main production sites
  sales and service locations
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r&D

developing smARt solutions to 
impRove sAFety, pRoductivity, 
And eneRgy eFFiciency
Konecranes is committed to continuously developing its equipment solutions and service offering by 
making innovative use of the latest technology. it develops effi cient products and services that increase 
customers’ productivity while prioritizing safety and the environment. 

Konecranes’ service contract base covers almost 410,000 
items of equipment supplied by Konecranes and other manu-
facturers, and is an important source of input for the com-
pany’s product development work. almost 3,800 service per-
sonnel around the world and close to 1.6 million customer 
contacts every year give Konecranes a thorough understand-
ing of its customers’ needs. the specifi c needs of customers 
operating in emerging markets have been a new focus area 
over the last few years.

in 2011, Konecranes continued to strengthen its innova-
tion. research and product development spending totaled 
eUr 29.6 million (21.5), equivalent to 1.6 percent (1.4) of 
net sales.

development Focused on AutomAtion 
And soFtwARe solutions 
automation and software solutions were among the focal 
areas of Konecranes’ r&D work in 2011. these are be-
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Manual chain hoist series for european and Us Markets

ReseARch & development

Development work covers our entire product offering.
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r&D

chAnging 
the gAme
By increasing the 
productivity of 
customers’ operations

sAFety
in addition to state-of-the-art technology, safety is al-
ways a key area of focus for Konecranes. preventing 
both injuries and damage to loads are top priorities in 
research and product development. trUVieW® remote 
data reporting, active, sensor-based safety features, 
shock load elimination, and sway control features are 
just some examples of Konecranes’ innovative solu-
tions to improve safety.

enviRonmentAl issues
environmental issues are taken into account through-
out the life cycles of Konecranes’ products. particular 
attention is given to things such as efficient material 
usage, recyclability, and energy efficiency. over 98 
percent of the material used in a typical Konecranes 
crane is recyclable. energy-saving frequency converter 
technology is available with Konecranes equipment 
and enables up to 70 percent of braking energy to be 
fed back into the network.

pRoductivity
Konecranes develops efficient products and servic-
es that increase the productivity of its customers’ 
operations by delivering the best life cycle value.  
Konecranes’ smart solutions make cranes much 
easier to handle by simplifying difficult maneuvers, 
eliminating load sway, and helping position loads 
on predefined places. trUVieW remote data report-
ing helps optimize maintenance by enabling it to be 
based on actual crane usage.

industRiAl design
industrial design forms an important part of  
Konecranes’ product design process and helps dif-
ferentiate the Konecranes brand. high standards of 
industrial design also allow Konecranes to incorporate 
greater efficiency, user-friendliness, cost savings, and 
new materials into its products.

Key pRioRities oF KonecRAnes’ R&d woRK

Polar crane
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r&D

ing developed to facilitate new features and functionalities 
when using Konecranes equipment and in communications 
between Konecranes and its customers. a good example of 
this approach are the active safety features incorporated into 
Konecranes’ forklift trucks, which features sensors to detect 
obstacles and warn operators, enhancing overall safety. 

in line with its new vision, Konecranes wants to be able to 
use real-time information to make its customers’ operations 
safer and more productive. trUconnect® remote services, 
one of the newest innovations in Konecranes service busi-
ness, will help the company live up to this vision. Launched 
in 2011, the new trUVieW® remote data monitoring and re-
porting service continuously collects actual usage data from 
equipment over a remote connection and provides customers 
with a real-time view of their equipment’s operating condition. 
this translates into improved safety and higher efficiency for 
customers, as maintenance can be planned according to ac-
tual usage and condition.

Konecranes’ Fh cabin, also launched in 2011, provides a 
highly ergonomic and efficient working environment. the cabin 
was designed using a user-centered approach that included 
observing users’ activities during their work and interviewing 
them to identify the type of improvements they wanted. By 
offering optimal working conditions and making work easier, 
the new Fh cabin will make it possible to achieve substantial 
productivity improvements.

Konecranes’ product offering will be supplemented by a 
new product family of chain hoists to be launched during the 
first half of 2012. the starting-point for planning this product 
family was to double the service life of chain hoists and im-
prove their reliability, usability, and safety significantly. these 
targets will be met through a mix of structural redesign and 
new safety features.

loAd-sensitive inveRteR technology 
FoR industRiAl cRAnes
Konecranes’ aim is to increase customers’ productivity, while 
also delivering enhanced environmental performance. 2011 
saw the launch of a new generation of hoist inverter technol-
ogy that helps speed up customer operations and reduce 
energy consumption. By using load-sensitive lifting speeds, 
motor output has been reduced by 50 percent, resulting in 
a compact and lightweight design. customers benefit from 
quick installation, faster crane operation, and energy savings 
throughout a hoist’s life, as well as better safety, thanks to 
the use of variable lifting speeds.

emeRging mARKets incReAsingly 
impoRtAnt
as the number and production volumes of customers oper-
ating in emerging markets are growing, Konecranes is con-
tinuing to emphasize the needs of these customers in its 
r&D work. emerging markets are divided into two distinctly 
different segments in terms of equipment and solution re-
quirements, and Konecranes needs to be able to offer both 
advanced high-tech solutions and basic lifting equipment. 
Both segments are growing rapidly, and Konecranes wants 
to develop and offer suitable solutions for customers’ needs 
in both. 

in addition to in-house research and development work, 
Konecranes is continuing to cooperate closely with its custom-
ers, suppliers, research institutions, and universities. compre-
hensive product testing at its own facilities and those of its 
partners will continue to form an integral part of Konecranes’ 
development work in the future.
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r&D

chAnging 
the gAme
with advanced 
solutions to improve 
safety

Heavy-duty crane
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woRKstAtion cRAnes
offer ergonomic handling for loads up 
to 7,500 kg. typical customers include 
manufacturing workshops, automotive 
manufacturers, and renewable energy 
utilities.

ReAchstAcKeRs
are used to stack contain-
ers in small and medium-
sized terminals and rail-
road terminals.

proDUct oVerVieW

seRvice And modeRniZAtion
activities focus on maximizing the availability and productivity 
of customers’ equipment, while minimizing the cost of owner-
ship. We offer fi ve solutions - known as contact, condition, 
care, commitment and complete - ranging from individual 
contracts covering an individual piece of equipment to full-
service and material handling partnership.

mAchine tool 
seRvice
provides service, maintenance, 
and modernization for all makes 
of machine tools used in the en-
gineering industry. our offering 
ranges from maintenance for a 
single machine to total partner-
ship agreements covering a cus-
tomer’s entire equipment base.

tRuconnect® Remote seRvices
offer services based on a remote connection between equip-
ment and the Konecranes remote center. the remote con-
nection provides online reports on the usage and condition 
of equipment and also makes it possible to carry out remote 
troubleshooting and provide technical support.

loAd mAnipulAtoRs 
are designed for sophisticated material 
handling applications, and are typically 
used in delicate assembly processes 
in the aerospace and automotive in-
dustries, for example.

stAndARd duty cRAnes
feature Konecranes’ cXt® hoist and 
have lifting capacities up to 80 tons. 
these cranes are typically used in gen-
eral manufacturing, the automotive, 
steel, pulp & paper, construction, and 
renewable energy sectors, aerospace, 
and petrochemicals.

FoRKliFt tRucKs
with lifting capacities ranging from 10 
to 60 tons are used for transporting 
materials in process industries – such 
as forest products, steel, paper, and 
concrete – and at ports.

pRoduct oveRview
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ship-to-shoRe cRAnes
are used for loading and unloading containers from 
ships. Konecranes’ sts cranes have a lifting capac-
ity of up to 65 tons and an outreach of up to 61 
meters.

proDUct oVerVieW

heAvy duty cRAnes
are engineered for demanding lifting applications and 
heavy loads. typical customers include the steel, alu-
minum, mining, general manufacturing, pulp & paper, 
petrochemical, cement, power, and waste-to-energy in-
dustries.

nucleAR cRAnes
are used across the industry, from lifting reactor heads to handling nuclear 
fuel, and are found in nuclear power plants, radioactive waste facilities, and 
at nuclear fuel production sites. Konecranes can supply its own equipment, 
as well as p&h® branded cranes, hoists and other safety-related equipment 
under its 10cFr50 appendix “B” nuclear quality program.

stRAddle cARRieRs
are used for transporting containers from 
shipside to container yards and loading ar-
eas. they typically have a lifting capacity of 
50 tons and can stack containers one over 
three high.

yARd cRAnes
include rtGs, rMGs and automatic stacking cranes (asc) 
used for stacking containers high and wide at ports and 
intermodal terminals. these cranes usually have a lifting 
capacity of around 50 tons and can stack one over fi ve 
containers high and six plus truck lanes wide.

goliAth shipyARd cRAnes
span up to 220 meters and are designed for 
handling ship sections in shipyards. they can 
handle loads up to 2,200 tons and can lift up to 
112 meters high.

BRAnds
the Group’s brand strategy is based on the corporate 
Konecranes master brand, complemented with a 
portfolio of freestanding power brands. Konecranes-
branded products are sold directly to end-us-
ers, while power-branded products are sold to 
distributors and independent crane builders. 
Konecranes’ power brands include r&M, 
stahL cranesystems, sWF, Verlinde, and sanma hoists 
& cranes.
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corporate responsibility is an integral part of our day-to-day 
operations. as a global business, we promote the wellbeing 
of communities around the world and abide by good corporate 
governance practices. all of our operations are guided by our 
corporate values and our code of conduct that define how 
we manage our business. We recognize the importance of a 
number of international initiatives and conventions, such as 
the Un’s Universal Declaration of human rights, and are a 
member of the Un Global compact initiative. We have incorpo-
rated these principles into our code of conduct and published 
specific sets of guidelines covering areas such as safety and 
the environment.

the Konecranes corporate responsibility steering Group 
is intended to foster discussion on corporate responsibility 
issues and oversee management in these areas. the steering 
Group includes senior managers and representatives from 
our business areas, production, product development, human 
resources, and legal affairs.

the steering Group met twice during 2011 and also dis-
cussed some issues during online meetings. the extended 

Konecranes is committed to lifting its customers’ businesses responsibly. We believe that sustainable 
growth depends on strong and responsible performance. We are committed to increasing the value of our 
shareholders’ investment, while respecting our personnel, the environment, and the societies in which we 
operate. continuous improvement is the guiding principle in everything we do. 

KonecRAnes’ coRpoRAte 
ResponsiBility Focus AReAs

coRpoRAte ResponsiBility

updAte on development AReAs FRom 2010

development area status

accident and near hit reporting tool introduced globally. reporting tool in use at most locations. Data enables deeper 
analyzes and more effective preventive action planning.

safety innovation idea project implementation continued. idea handling and implementation has continued. project 
essentially completed.

More proactive (leading) safety indicators established. More proactive safety indicators have been discussed and 
developed. Data for indicators not yet globally available.

hr process support and roll-out of ‘people system’ information 
system.

people system in use in most countries. progressed as 
planned.

Value-based behavior included in measuring performance during 
development discussions.

process created, but implementation postponed to 2012.

strong emphasis on leadership development at all organizational 
levels.

numerous leadership programs took place during 2011. Good 
leadership results in the 2011 employee satisfaction survey 
(ess). 

improvements in main development areas identified in the 2010 
employee satisfaction survey. 

planned improvements completed in many units and locations. 
Based on the results of the 2011 ess, there have been 
improvements in key development areas.

First environmental product declarations published. environmental product declaration for wire rope hoist published. 
environmental product declarations for other product families 
are under development.

sufficient skilled trainers available to provide environmental 
training in local languages.

‘train the trainer’ approach adopted. two professional 
environmental management training sessions held during 2011.

environment

coRpoRAte 
ResponsiBility

smarter offering
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KonecRAnes’ stAKeholdeRs

Konecranes aims to recognize and meet different stakeholders’ needs and expectations in the area of 
corporate responsibility as elsewhere. in this chart, we have listed some examples of stakeholder 
groups and how we engage in dialogue with them.

Management team held an afternoon workshop on cr in the 
spring.

Konecranes follows Global reporting initiative (Gri) prin-
ciples in its reporting on corporate responsibility, and aims to 
meet the expectations of its stakeholders – such as custom-
ers, owners, and current and future personnel – and build 
a solid foundation for dialogue on corporate responsibility 
issues. reporting complies with Gri Level c requirements, 
based on our self-assessment. a table of Gri compliance can 
be found on page 32. 

corporate responsibility reporting covers the same time-
frame as our financial reporting, the calendar year, and cur-
rently covers all our major production units and operations. 
Businesses acquired during 2011 are not included, however. 
the reported indicators have been chosen because they are 
the most relevant in terms of our operations and our stake-
holders. the data behind these indicators has been collected 
from our internal information systems, supplemented with in-
formation sourced separately. some of the data included has 
been scaled up to provide an overall view of our performance, 
which could result in inaccuracies in some figures.

Konecranes’ most important stakeholders include share-
holders, customers, personnel, suppliers and other partners, 
the authorities, local communities, and the media. During 
2011, we improved various aspects of our communications 
and reporting, and added a corporate responsibility section 
to the Group’s main Web site.

shAReholdeRs
the annual report is one way of providing information on 
Konecranes’ corporate responsibility performance and ac-
tions for investors and engaging in dialogue.

corporate responsiBiLitY

supplieRs And suBcontRActoRs
• continuous dialogue as part of normal business and 

supplier Days event.
• environmental and ethical requirements included in 

general terms and conditions.

there are also many other stakeholder groups, such as lo-
cal communities, the authorities, media, interest groups, 
trade unions, and non-governmental organizations. We use 
multiple dialogue channels for communicating with these 
groups.

customeRs 
continuous dialogue as part of normal business and 
through customer satisfaction indicators and surveys.

students, univeRsities, And 
ReseARch institutes
• student cooperation in the form of trainee and thesis 

work opportunities.
• cooperation in different kinds of research programs 

with universities and research institutes.

peRsonnel
there are multiple channels for employee dialogue, for ex-
ample the Konecranes employee satisfaction survey and 
various feedback channels.

sAFety comes FiRst
safety always comes first for us. people develop, build, oper-
ate, and maintain lifting equipment in challenging locations 
and under varying conditions. We want all Konecranes employ-
ees, customers, and subcontractors to arrive home in good 
health after the working day – and we want to be the safety 
leader in our industry.

the members of the health, safety and environment (hse) 
network continued to work closely together in 2011, and co-
operation was intensified in a number of areas. additional 
professionals have joined the network from new countries and 
projects, giving the network wider overall coverage. the high-
light of the year was Konecranes hseQ Days event (health, 
safety, environmental and Quality Days), organized in scot-
land.

safety risk management training for network members and 
Group management was started in 2011, aimed at enhancing 
safety management competence and people’s understanding 
of Konecranes’ main occupational safety risks and their res-
pective controls. training will continue during 2012.  

accident and near hit reporting was improved in 2011, 
with the introduction of the dedicated near hit reporting tool 
in a number of new countries. the tool is currently used in 26 
countries and covers around 90 percent of personnel. new 
reporting features were also introduced, and summary reports 
can now be generated globally or by local contacts for their 
location, for example. Data collected by the system is used 
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as the base for planning corrective and preventive actions 
and for ensuring that these focus on the appropriate topics. 
safety-related near hit reports, for example, have shown that 
the main reasons for near hits relate to the loss of control of 
equipment, such as hand-held tools, and equipment failures. 
Fingers and hands are people’s most vulnerable areas, ac-
cording to an analysis of data from all reported accidents. 
near hit data will help us continue promoting appropriate 
working methods and focus our awareness-raising efforts.

Lost time accident frequency (Lta) figures are detailed 
in the table below. Lta figures showed that safety improved 
in all business areas during 2011. Despite proactive safety 
management, one fatal accident took place within the Group 
in 2011 involving a subcontractor working at our production 
site in india.

liFting people
there is a great mix of talented Konecranes employees be-
hind our customer promise: ‘Lifting Businesses™’. the well-
being and competence of our people are the keys to our suc-
cess. acting more concertedly as one company is increasingly 
important to our success in the global marketplace.

competence development will ensure our 
access to future talent 
competence building and personal development are encour-
aged at Konecranes, and are reflected in the extensive train-
ing offering available to Konecranes personnel. Measured in 
terms of average number of training days, Konecranes clearly 
invests in its people. the level and quality of our training 
were also ranked highly by personnel in the 2011 employee 
satisfaction survey (ess). three leadership training programs 
continued in 2011: 
• Konecranes academy, 180 people graduated during 

2011 (middle management & experts)
• Konecranes Master, 50 people graduated during the 

2010-2011 programs (senior management)
• Konecranes champion, 90 people graduated during 

2011 (top management). 

Job rotation was an increasingly important issue for  
Konecranes in 2011. Job rotation is designed to ensure that 
Konecranes has the right resources in the right places, to sup-
port employee development and offer career opportunities, 
enhance information sharing, and build company culture. Job 
rotation is also discussed in employees’ tpp (trust, people, 
performance) development discussions as part of the review 
of their personal development plans.

Various new internal practices to support job rotation were 
introduced during 2011. senior management also helped set 
a positive example, with several job rotation changes taking 
place in Group management.

continuous improvement in job satisfaction 
through tpp discussions
Global job satisfaction surveys are an important tool and indi-
cator for Konecranes. We carried out our fifth survey in 2011, 
covering more than 9,000 employees. the data this provided 
enabled us to compare our performance to that recorded in 
the four previous ones and that of other companies.

the response rate at Group level was 86 percent in 2011, 
the highest in the five-year history of the survey. the results 
showed that overall job satisfaction has increased and that 
management and leadership feedback has improved. the cor-
relation between annual development discussions and the 
satisfaction of our people was also clearly visible. overall, 
respondents felt less stressed compared to 2010, although 

lost time Accident FReQuency 

Business areas lta1, 2011 lta1, 2010 lta1, 2009

Konecranes total 9.5 11.7 13.0

service 11.7 13.0 15.0

equipment 8.0 12.0 12.0

LTA1= (number of accidents /working hours performed) * 1,000,000
Including operatives and office staff

case

sAFety And 
enviRonmentAl cRoss 
Auditing in wiRe Rope 
hoist mAnuFActuRing
Wire rope hoist manufacturing units located in hä-
meenlinna, shanghai, and springfield conducted cross 
auditing in the safety and environmental management 
area during 2011, with safety and environmental con-
tacts auditing each other’s units. this has helped 
improve the sharing and implementation of best 
practices, cooperation, and learning. Units received 
a number of improvement suggestions and many of 
these have already been implemented or are under 
development.
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corporate responsiBiLitY

there were some local differences in these figures. the big-
gest improvement areas were found in the clarification of or-
ganizational and job roles and responsibilities.

annual development discussions are one-to-one meetings 
between managers and employees, during which people’s 
goals and personal development plans – such as training 
needs, career development wishes, and interest in job ro-
tation – are discussed and entered into the Group’s skills 
database. respondents who have had a discussion with their 
supervisor during the previous 12 months appear more sat-
isfied than those who have not. Discussion activities have 
continuously improved, and the completion rate in 2011 was 
85 percent. 

people system supports good hR practices
Konecranes’ human resources information system, known 
as the people system, gathers all employment-related infor-
mation online in one place. implementation of the system 
started as a pilot project in Finland in 2010, and a broader-
based roll-out took place in 2011. the people system is now 
in use in most Konecranes countries, and over 9,000 employ-
ees already use it. the new system will help support good 

numBer of personnel, 
average workforce 

By region
  aMe
  apac
  eMea

gender 
structure

  Male
  Female

numBer of personnel,  
end of the year

case 

KonecRAnes won A sAFety AwARd in 
the uK
Konecranes UK Ltd. won a Gold award in the royal society for the preven-
tion of accidents (rospa) occupational health and safety awards 2011 for 
what the jury described as the company’s ongoing commitment to striving 
for continuous improvement. 

the rospa reviews not only accident records, but also entrants’ over-
arching health and safety management systems, including important prac-
tices such as leadership and workforce involvement.

Winning the rospa Gold award is a very positive achievement and high-
lights Konecranes’ commitment to safety.

hr practices and processes and will contribute to creating a 
common ‘language’ within our organization. 

Konecranes tracks figures and indicators related to em-
ployee demographics, such as employee turnover, which may 
reflect job satisfaction and leadership quality, and takes cor-
rective action where needed. Globally speaking, Konecranes 
ranks well, with an employee turnover of less than ten per-
cent. other indicators include workforce by region, employ-
ment type, and age structure. in terms of gender diversity, 
we operate in a male-dominated industry, which is reflected in 
education and training for our industry and in the job applica-
tions we receive. We are reporting on wider diversity indica-
tors publicly for the first time this year.

smAlleR enviRonmentAl FootpRint
We work hard to develop our environmental management, 
which enables comprehensive target-setting and monitoring 
of results. energy efficiency, recycling, waste disposal, and 
chemical management are key issues for Konecranes.

safety and environmental management personnel work 
very closely with each other at Konecranes due to the syner-
gies between these areas, and improvements are made hand 

age structure
  < 30
  30–39
  40–49
  50–59
  > 59

21%

84%
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in hand. Management system and process development work 
was started in 2011 aimed at developing a globally harmo-
nized and systematic approach, including common templates. 
proactive communication on corporate responsibility issues 
and current focus areas also continued.

two environmental management training sessions for 
Konecranes’ environmental contact people took place in 
2011, and will be followed by further training for other man-

enviRonmentAl dAtA 2011

energy consumption and emissions 2011 2010 2009

total emissions/sales tco2e /MeUr 85 124 125

total energy consumption/sales MWh / MeUr 224 332 319

scope 1, energy consumption and direct 
emissions

Vehicle fleet fuel consumption, MWh 151,000 220,200 283,219

natural gas consumption, MWh 65,300 54,000 62,400

Direct emissions, tco2e 53,400 85,000 102,600

scope 2, energy consumption and indirect 
emissions

electricity consumption, MWh 135,000 158,000 149,000

District heat consumption, MWh 74,000 80,500 39,000

indirect emissions, tco2e 73,000 73,000 52,000

scope 3, other indirect emissions Business travel, tco2e 11,100 10,000 27,500

commuting to work, tco2e 23,000 22,950 24,000

waste (tons)

Metal scrap1) 13,500 12,500 9,000

cardboard, paper, and wood1) 3,500 5,500 7,000

hazardous and electronic, and electrical waste2) 2,800 1,100 1,300

Mixed waste3) 1,150 950 900

Total numbers extrapolated based on data collected from the majority of manufacturing locations and major service units. 
1) Waste streams go for recycling
2) Waste stream handling split into recycling, incineration, and other adequate treatments depending on location
3) Waste stream handling split into recycling, incineration, and landfill depending on location

case 

us wellBeing pRogRAm: 
moving towARds A 
heAlthieR liFestyle
Konecranes’ americas region launched a wellbeing 
program in fall 2011 to encourage employees to exer-
cise more. pedometers were distributed to all employ-
ees to encourage everyone to participate.

participants tracked how many miles they walked 
between october 16 and December 10. ‘Walk to hQ 
in hyvinkää, Finland and back’ was set as a humor-
ous target. 463 participants logged 84,032 kilome-
ters (52,215 miles) between the start of the program 
in october and the end of november alone; it seems 
that our americans colleagues are really keen to visit 
hyvinkää!

agement categories. Konecranes’ environmental incident re-
porting was developed as part of the accident and near hit 
online reporting tool in 2011, and this new functionality will 
be rolled out in 2012. 

We are also seeking to improve communication on the 
environmental aspects and features of products. the Group’s 
first environmental product declaration – for a wire rope hoist 
– was released at ceMat in May.

environmental aspects
the most significant environmental aspects related to  
Konecranes’ production operations include energy usage, 
waste handling, and chemical storage and usage. Fuel con-
sumption and emissions from the vehicle fleet are also im-
portant for the service business. environmental indicators 
related to these areas are reported in the environmental Data 
table.

although questions and enquiries related to water are be-
coming increasingly prominent in sustainability indexes and 
other questionnaires, water-related issues are not significant 
for Konecranes, as we use very little process water in produc-
tion and our water usage is mainly limited to wash rooms 
and drinking water. We may, however, start reporting on water 
issues to ensure that we also provide public coverage of this 
area.

smARteR oFFeRing
Usability, eco-efficiency, and safety are the guiding principles 
in the lifecycle of Konecranes’ lifting equipment and service 
offering. We are proud of the eco-efficiency and safety fea-
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tures of our equipment and service offering, and of the overall 
user experience, both tangible and intangible, that we are able 
to give customers. Many cutting-edge features have been part 
of our offering for years.

Konecranes released its first environmental product dec-
laration in May 2011, for the cXt wire rope hoist. another 
new, cutting-edge environmental feature is eco-driving, a new 
control system that offers fuel savings of up to 40 percent 
in Konecranes heavy-duty forklift trucks and reach stackers. 
Konecranes launched the new Fh cabin for both yard cranes 
and electric overhead cranes in 2011, providing drivers 
with a highly ergonomic and efficient working environment.  
trUconnect® remote services for cranes, based on a remote 
connection between cranes and the Konecranes remote cen-
ter, are another example of our smarter offering.

FAiR plAy
as we are a part of a complex business ecosystem, we want 
to ensure that we act as transparently as possible and are 
fully accountable.

We pay special attention to cooperation with our suppliers, 
and completed 38 supplier audits in 2011 and organized a 
supplier Day for 65 of our suppliers, where corporate respon-
sibility was one of the topics covered in the agenda. We also 
announced our target for 2015 at the 2011 supplier Days, 
which is to have quality, safety, and environmental manage-
ment systems in place at our top 250 suppliers by the end 
of 2015. 

We have made our code of conduct publicly available on 
our website, and also offer our personnel and other stakehold-
ers a confidential e-mail channel (compliance@konecranes.
com) for reporting misconduct. all reports are investigated 
and action taken if needed. 

information on corporate responsibility and our code of 
conduct is included in the online training material we provide 
to people joining Konecranes to ensure that they are aware 
of our ethical rules from the very start of their employment. 
two types of online training are already available: onboarding 
material at our public website for potential future employees 
and induction online training material for new recruits.

Konecranes understands that different customers and 
industries have different requirements, and aims to develop 
strong, long-term customer relationships. our existing cus-
tomer partnerships, together with our service contract base, 
offer us an excellent foundation for growth, by expanding co-
operation and selling additional services. 

one of the tools we use to further improve our customer 
service is known as customer’s Voice. this tool, which is de-
signed to evaluate how our customers perceive us, has been 
in use for three years, and our goal is to interview hundreds 
of customers globally by phone every month. 

please contact corporate-responsibility@konecranes.com 
on corporate responsibility matters.

case

noise
We received some complaints about noise disturb-
ing our neighbors at a few production locations. to 
analyze the situation, Konecranes commissioned 
monitoring services from a third party, which showed 
that levels are within acceptable limits. operational 
changes were nevertheless introduced at one loca-
tion and a sound source was enclosed to minimize 
potential disturbance at another location.

case 

wellBeing
Konecranes launched a pilot project in Finland in 
2010 aimed at improving employees’ physical well-
being. this offered all employees the opportunity to 
participate in a fitness test and tailor-made individual 
fitness programs. the initial results of the project 
have seen a significant reduction in sick leave and an 
improvement in employees’ physical condition.

Airbalancer
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gloBal reporting initiative content index page comment

profile

1 strategy and analysis

1.1 ceo's statement 6

1.2 Key impacts, risks and opportunities 12–13, 44–49

2 organizational profile

2.1 name of the organization 34

2.2 primary brands, products and services 24–25

2.3 operational structure 3, 34

2.4 Location of organization's headquarters 2

2.5 number of countries and location of operations 2

2.6 nature of ownership and legal form 2

2.7 Markets served 2

2.8 scale of the reporting organization 2

2.9 significant changes 4

2.10 awards received in the reporting period 29

3 report parameters

3.1 reporting period 27

3.2 Date of most recent report 27

3.3 reporting cycle 27

3.4 contact point for questions regarding report 31, 128

3.5 process for defining report content 27

3.6 Boundary of the report 27

3.7 Limitations on the report's scope or boundary 27

3.8 Basis for reporting subsidiaries and joint ventures 27

3.9 Data measurement techniques and bases for calculations 27

3.10 explanation of re-statements not applicable

3.11 significant changes from previous reporting perios 4

3.12 Gri content index 32–33

4 governance, commitments and engagement

4.1 Governance structure 34

4.2 independence of the chairman of the Board 36

4.3 independence of the Board members 36, 54–55

4.4 Mechanism for shareholder and employee consultation 28, 35

4.5 executive compensation and linkage to organization's performance 40–42

4.7 processes for determining expertise 37

4.8 Values, mission and business conduct principles 10, 26

4.9 procedures of the Board for overseeing risk management 44

4.10 processes for evaluating the Board's performance 37

4.14 List of stakeholder groups 27

4.15 identification of stakeholders 27

4.16 approaches to stakeholder engagement 27, 35

gRi content indeX
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gloBal reporting initiative content index page comment

management approach and performance indicators (core indicators, unless marked to be additional)

economic

ec1 Direct economic value generated and distributed, including revenues, operating 
costs, employee compensation, donations and other community investments, 
retained earnings, and payments to capital providers and governments

69 – 106 Financial review part

ec3 coverage of the organization’s defined benefit plan obligation 101

ec4 significant financial assistance received from government 86

labor practices

La1 total workforce by employment type, employment contract and region 19, 29

La2 total number and rate of employee turnover by age group, gender, and region 29 partly covered 

La7 rates of injury, occupational diseases, lost days, and absenteeism, and number 
of workrelated fatalities by region

28

La12 percentage of employees receiving regular performance and career development 
reviews (additional indicator)

29

human rights

hr 2 percentage of significant suppliers and contractors that have undergone 
screening on human rights and actions taken.

31 partly covered

society

so2 percentage and total number of business units analyzed for risks related to 
corruption

46 partly covered

so3 percentage of employees trained in organization’s anti-corruption policies and 
procedures 

31, 46 partly covered

product responsibility

pr1 Life cycle stages in which health and safety impacts of products and services are 
assessed for improvement, and percentage of significant products and services 
categories subject to such procedures.

20-22

environmental

en3 Direct energy consumption by primary energy source 30

en4 indirect energy consumption by primary source 30

en6 initiatives to provide energy-efficient or renewable energy based products and 
services, and reductions in energy requirements as a result of these initiatives 
(additional)

21-22, 31

en7 initiatives to reduce indirect energy consumption and reductions achieved 
(additional)

30 partly covered

en16 total direct and indirect greenhouse gas emissions by weight 30

en17 other relevant indirect greenhouse gas emissions by weight 30

en18 initiatives to reduce greenhouse gas emissions and reductions achieved 
(additional)

30 partly covered

en22 total weight of waste by type and disposal method 30

en26 initiatives to mitigate environmental impacts of products and services, and extent 
of impact mitigation

21-22, 30
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coRpoRAte goveRnAnce

Konecranes plc (Konecranes, company) is a Finnish public 
limited liability company, which complies with the Finnish com-
panies and securities Market acts, the rules of nasDaQ oMX 
helsinki, and other regulations concerning public companies, 
as well as Konecranes’ articles of association, in its decision-
making and administration. 

Konecranes complies with the Finnish corporate Gover-
nance code 2010 that came into force on october 1, 2010 

and was approved by the Board of the securities Market 
association. the code can be found at www.cgfinland.fi.  
Konecranes complies with all the recommendations of the 
code with no exceptions. Konecranes has issued a corporate 
Governance statement based on recommendation 54 of the 
code and a remuneration statement based on recommenda-
tion 47. see www.konecranes.com > investors > corporate 
Governance for details.

coRpoRAte goveRnAnce stRuctuRe oF KonecRAnes gRoup

Konecranes Group

Ba equipment Ba service

Business 
Units

Business 
Units

Laws, 
rules and 
regulations

articles of association

code of conduct

Group’s internal rules, 
regulations and Group 
policies

Group administration 
and support Functions

Market operations 

component manufacturing 
and strategic sourcing
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geneRAl meeting
the General Meeting of shareholders is the company’s high-
est decision-making body in which shareholders exercise their 
decision-making power and right of supervision and control 
over the company’s business. 

an annual General Meeting (aGM) must be held within 
six months after the end of a financial year. an extraordinary 
General Meeting (eGM) must be held if shareholders with at 
least 10 percent of shares so demand in writing to consider 
a specific issue.

Matters to be discussed at the aGM are defined in article 
10 of Konecranes’ articles of association and in chapter 5, 
paragraph 3 of the companies act. these matters include the 
adoption of the financial statements, distribution of profits, 
discharging Board members and the Managing Director from 
personal liability, the election of Board members and audi-
tors, and the fees payable to them. Konecranes’ articles of 
association can be consulted at the company’s website at 
www.konecranes.com > investors > corporate Governance.

information on general meetings for 
shareholders
the Board of Directors (Board) shall convene an aGM or eGM 
by publishing a notice on the company’s website or in one 
or more national newspapers or by sending a written notice 
to shareholders by mail no more than three (3) months and 
no less than three (3) weeks before the General Meeting of 
shareholders. the notice of the General Meeting shall include 
a proposed agenda.

the company will disclose on its website the date by which 
a shareholder shall notify the Board of Directors of an issue 
that he or she requests be included in the agenda.

the company will publish the decisions made at General 
Meetings as stock exchange releases and on the company’s 
website without delay after meetings. the minutes of the Gen-
eral Meeting, including those appendices of the minutes that 
are part of decisions made by the Meeting, will be posted 
on the company’s website within two weeks of a General 
Meeting.

Attendance of shareholders
holders of nominee-registered shares are advised to request 
their custodian bank to provide them with instructions re-
garding registration in the company’s shareholders’ register, 
the issuing of proxy documents, and registration for the Gen-
eral Meeting well in advance of a Meeting. custodian banks’ 
account management organizations will register a holder 
of nominee-registered shares wishing to participate in the 
General Meeting to be temporarily entered in the company’s 
shareholders’ register. in order to be entitled to attend an 
aGM or eGM, a shareholder must be registered as a share-
holder in the company’s shareholders register maintained by 
euroclear Finland Ltd on the record day for the Meeting. a 
shareholder whose shares are registered in his/her personal 
Finnish book-entry account is registered in the company’s 
shareholders’ register. changes in shareholdings that occur 

after the record date of a General Meeting do not affect a 
shareholder’s right to participate in a General Meeting or a 
shareholder’s number of votes.

a registered shareholder wishing to participate in a Gen-
eral Meeting must notify the company of his/her intention in 
the order and during the period prescribed in the notice of the 
shareholders’ Meeting. a notification by a holder of nominee-
registered shares for temporary inclusion in the company’s 
shareholders’ register is understood as prior notice of partici-
pation in the General Meeting.

proxy representative and powers of attorney
a shareholder may participate in a General Meeting in person 
or through proxy representation. a proxy representative shall 
produce a dated proxy document or otherwise demonstrate in 
a reliable manner his/her right to represent the shareholder 
at the Meeting. When a shareholder participates in a General 
Meeting through several proxy representatives representing 
the shareholder’s shares held in different securities accounts, 
the shares by which each proxy representative represents the 
shareholder shall be identified in connection with registration.

shareholders are requested to inform the company of any 
proxies for a General Meeting when they notify their participa-
tion. a shareholder and his/her representative may bring an 
assistant to a meeting.

shareholder’s right to ask questions and make 
proposals for resolutions
every shareholder at a General Meeting has the right to ask 
questions related to an item on the Meeting’s agenda. a 
shareholder may send his or her question to be submitted to 
the Meeting to the company in advance. a shareholder also 
has the right to table draft resolutions at a Meeting in matters 
that fall within the competence of the General Meeting and 
that are on the agenda.

Attendance of Board members, the managing 
director, and Auditors at the general meeting
the president and ceo, holding the position of Managing Di-
rector under the companies act, the chairman of the Board, 
and a sufficient number of directors shall attend General 
Meetings. in addition, the company’s auditor shall be pres-
ent at annual General Meetings. 

a person proposed as a director for the first time shall 
participate in the General Meeting that decides on his/her 
election unless there is good reason for not attending.

the annual General Meeting for 2011 was held on March 
31, 2011 in hyvinkää, Finland. a total of 367 shareholders 
representing approximately 46.8 percent of votes participated 
either in person or by proxy.

documents relating to general meetings
the notice of a General Meeting, the documents to be sub-
mitted to the Meeting, and draft resolutions will be available 
on the company’s website at least three weeks before the 
Meeting.
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BoARd oF diRectoRs

charter of the Board of directors
the Board of Directors of the company has approved a written 
charter governing its work. the charter supplements the pro-
visions of the Finnish companies act and the company’s ar-
ticles of association. information in the charter is intended to 
enable shareholders to evaluate the operation of the Board. 
the charter can be consulted on the company’s website at 
www.konecranes.com > investors > corporate Governance.

Responsibilities
the Board is responsible for the administration and prop-
er organization of the company’s operations. the Board is 
vested with powers and duties to manage and supervise the 
company’s administration and operations as set forth in the 
companies act, the articles of association, and any other ap-
plicable Finnish laws and regulations. the company aims to 
comply with all applicable rules and regulations affecting the 
company or its affiliates (Group companies) outside Finland, 
provided that such compliance does not constitute a violation 
of Finnish law.

the Board has a general obligation to pursue the best 
interest of the company and all of its shareholders, and is 
accountable to the company’s shareholders. Board members 
shall act in good faith and with due care, exercising their 
business judgment on an informed base in what they believe 
to be the best interest of the company and its shareholder 
community as a whole.

the Board shall decide on the business strategy of the 
company, the appointment and dismissal of the president and 
ceo, the deputy to the president and ceo, and other senior 
management, Group structure, acquisitions and divestments, 
financial matters, and investments. it shall also continuously 
review and monitor the operations and performance of Group 
companies, risk management, and the company’s compliance 
with applicable laws, as well as any other issues determined 
by the Board. the Board shall keep itself informed of issues 
and business activities of major strategic importance to the 
company on an ongoing basis.

the Board shall appoint a secretary to be present at all 
Board meetings.

election and term of office
the aGM elects Konecranes’ Board of Directors for a term 
of one (1) year. according to the articles of association, the 
Board shall have a minimum of five (5) and a maximum of 
eight (8) members. the Board elects a chairman from among 
its members. there is no provision in the articles of associa-
tion to appoint Board members according to a specific order.

candidate Board members will be announced in invitations 
to General Meetings, provided that the proposal has been 
made by the nomination and compensation committee, or if 
the candidate is supported by at least 10 percent of the total 
votes of all company shares and the candidate has given 

his/her consent. any candidates proposed after the invitation 
has been sent shall be announced separately. the company 
will publish the biographical details of the candidates on the 
company’s website.

in 2011, the Board of Directors consisted of eight (8) 
members:
• Mr. svante adde
• Mr. tomas Billing (until March 31, 2011)
• Mr. Kim Gran
• Mr. stig Gustavson (chairman)
• Mr. tapani Järvinen
• Mr. Matti Kavetvuo
• Ms. nina Kopola (as of March 31, 2011)
• Ms. Malin persson
• Mr. Mikael silvennoinen

Biographical details of the Board of Directors are presented 
on pages 54–55 and can also be found at www.konecranes.
com > investors > corporate Governance.

independence of the Board of directors
Under the Finnish corporate Governance code 2010, the 
majority of directors shall be independent of the company. 
in addition, at least two directors of this majority shall be 
independent of the company’s major shareholders. the Board 
shall evaluate the independence of directors and report which 
directors it determines to be independent of the company and 
which directors it determines to be independent of significant 
shareholders.

all other members elected to Konecranes’ Board of Direc-
tors, except Mr. stig Gustavson, are deemed independent of 
the company. Mr. Gustavson is deemed dependent of the 
company based on the Board’s overall evaluation relating to 
his former and current positions in Konecranes, combined 
with his substantial voting rights in the company.

all Board members are independent of the company’s sig-
nificant shareholders.

More detailed criteria for independence are listed in rec-
ommendation 15 of the Finnish corporate Governance code 
2010. the code is available online at www.cgfinland.fi.

meeting procedures and self-assessment
in addition to the Board and its secretary, the company’s 
president and ceo and cFo shall attend Board meetings. 
the agenda of Board meetings and background material will 
be delivered to Board members prior to meetings. the Board 
shall meet as often as necessary to properly discharge its 
responsibilities. there shall be approximately eight regular 
meetings a year; the Board may convene whenever necessary 
in addition to these meetings.

the Board convened 12 times during the 2011 financial 
year. the attendance of members at the meetings was as 
follows:
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Board meetings 2011

 Board meetings audit committee meetings
nomination and compensation 

committee meetings

member attendance percentage attendance percentage attendance percentage

stig Gustavson 12/12 100% - - 4/4 100%

svante adde 12/12 100% 4/4 100% - -

tomas Billing 0/1 0% - - 0/1 0%

Kim Gran 12/12 100% 1/4 25% - -

tapani Järvinen 12/12 100% 4/4 100% - -

Matti Kavetvuo 11/12 92% - - 4/4 100%

nina Kopola 11/11 100% - - 2/3 67%

Malin persson 11/12 92% - - 4/4 100%

Mikael silvennoinen 11/12 92% 3/4 75% - -

all the members of the audit committee are deemed to be 
independent of the company and its significant shareholders. 
all members have sufficient corporate management expertise. 
in addition, Mr. svante adde, Mr. Kim Gran, and Mr. Mikael 
silvennoinen have a degree in business administration and/
or economics.

the audit committee convened four times in 2011, and 
the average attendance of members at meetings was 75.0 
percent. the attendance of members at meetings is shown 
in the table on Board meetings.

nomination and compensation committee
the Board shall appoint the members and the chairman of 
the nomination and compensation committee from among 
its members. the nomination and compensation committee 
shall have 2–4 non-executive Board members, the majority of 
whom shall be independent of the company.

the committee shall prepare matters related to things 
such as the appointment of the members of the Board of 
Directors, president and ceo and other senior management, 
evaluate the president and ceo’s performance and remunera-
tion, and make recommendations on the company’s incentive 
compensation plans. the committee’s tasks and responsi-
bilities are defined in its charter, which is based on a Board 
resolution. the charter of the nomination and compensation 
committee is available on the company’s website at www.
konecranes.com > investors > corporate Governance.

the nomination and compensation committee shall meet 
at least once a year. the chairman shall present a report on 
each nomination and compensation committee meeting to 
the Board.

as of March 31, 2011, the Board’s nomination and com-
pensation committee comprised the following four (4) mem-
bers:
• Mr. Matti Kavetvuo (chairman),
• Mr. stig Gustavson (member),
• Ms. nina Kopola (member),
• Ms. Malin persson (member).

the average attendance of members at Board meetings was 
95.8 percent.

the Board and its committees shall conduct an annual 
performance evaluation to determine whether the Board and 
its committees are functioning effectively. the Board shall es-
tablish the criteria to be used in these evaluations, which will 
be conducted as internal self-evaluations. the performance 
review shall be discussed with the entire Board after the end 
of each fiscal year.

BoARd committees
the Board is assisted by the audit committee and the nomi-
nation and compensation committee. Both committees were 
first formed in 2004.

Audit committee
the Board shall appoint the members and the chairman of 
the audit committee from among its members. the audit 
committee shall have at least three (3) non-executive Board 
members that are independent of and not affiliated with the 
company. at least one member must be independent of sig-
nificant shareholders.

the audit committee assists the Board in its responsibili-
ties relating to the appropriate arrangement of the control of 
company accounts and finances pursuant to the companies 
act. the tasks and responsibilities of the committee are de-
fined in its charter, which is based on a Board resolution. the 
charter of the audit committee is available on the company’s 
website at www.konecranes.com > investors > corporate Gov-
ernance.

Under its charter, the audit committee shall meet at least 
four times a year. the chairman shall present a report on 
each audit committee meeting to the Board.

as of March 31, 2011, the Board’s audit committee com-
prised the following four (4) members:
• Mr. svante adde (chairman),
• Mr. Kim Gran (member),
• Mr. tapani Järvinen (member),
• Mr. Mikael silvennoinen (member).
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Mr. stig Gustavson is deemed to be dependent on the com-
pany, while all other members are independent of the com-
pany. all members are deemed independent of the company’s 
significant shareholders.

the nomination and compensation committee convened 
four times in 2011, and the average attendance of members 
at meetings was 87.5 percent. the attendance of members 
at meetings is shown in the table on Board meetings.

Fees paid to the Board of directors
the remuneration paid to Board members is resolved by the 
annual General Meeting. More information on the Board’s 
remuneration can be found on page 40 under remuneration 
of the Board of Directors.

pResident And ceo
Konecranes’ president and ceo holds the position of Manag-
ing Director under the companies act. the Board decides on 
the appointment and dismissal of the president and ceo. the 
president and ceo may be a member of the Board of Direc-
tors, but may not act as its chairman. the current president 
and ceo, Mr. pekka Lundmark, is not a member of the Board 
of Directors.

Responsibilities
Under the companies act, the president and ceo is respon-
sible for the day-to-day management of the company in ac-
cordance with instructions and orders given by the Board. the 
president and ceo may undertake actions which, considering 
the scope and nature of the company’s operations, are unusu-
al or extensive, only with the authorization of the Board. the 
president and ceo shall ensure that the company’s account-
ing practices comply with the law and that its financial affairs 
have been arranged in a reliable manner. the president and 
ceo is also responsible for preparing matters presented to 
the Board and for the company’s strategic planning, finance, 
financial planning, reporting, and risk management.

president and ceo’s contract
the terms and conditions of the president and ceo’s con-
tract of employment are specified in writing in a document 
approved by the Board.

the president and ceo’s contract of employment may be 
terminated with six months’ notice at any time by either the 
president and ceo or the company. in the event that the com-
pany terminates the contract without due cause, the company 
shall pay the president and ceo compensation corresponding 
to 18 months’ salary and fringe benefits, in addition to the 
salary for the notice period. When the president and ceo 
reaches the age of 60 years, both he and the company may 
request his retirement with a target pension of 60 percent of 
his underlying income, excluding bonuses.

gRoup mAnAgement
Konecranes has a two-tier operative management structure 
consisting of the Group executive Board (GXB) and the ex-
tended Management team (eMt).

group executive Board
the Group executive Board consists of the following mem-
bers:
• Mr. pekka Lundmark, president and ceo (chairman of 

Group executive Board)
• Mr. hannu rusanen, executive Vice president and head 

of Business area service (until December 31, 2011),   
executive Vice president and head of Business area 
equipment (as of January 1, 2012)

• Mr. Fabio Fiorino, executive Vice president and head of 
Business area service (as of January 1, 2012)

• Mr. Mikko Uhari, executive Vice president and head of 
Business area equipment (until December 31, 2011), 
executive Vice president and head of Market operations 
(as of January 1, 2012)

• Mr. harry ollila, executive Vice president and head of 
Market operations (until December 31, 2011)

• Mr. teo ottola, chief Financial officer
• Mr. pekka Lettijeff, chief procurement officer (until De-

cember 31, 2011)
• Mr. ari Kiviniitty, chief technology officer (until December 

31, 2011, acting cto as of January 1, 2012).

the biographical details of Group executive Board members 
can be found on pages 50–51.

the Group executive Board assists the president and ceo, 
but has no official statutory position based on legislation or 
the articles of association. in practice, however, it plays a sig-
nificant role in the company’s management system, strategy 
preparation, and decision-making.

as of January 1, 2012, various job rotations and organiza-
tional changes took place in Konecranes’ top management. 
Job rotation enables experience and skills to be transferred 
across the organization. 

as planned earlier, Mr. harry ollila stepped down from his 
duties as head of Market operations and Mr. Mikko Uhari, 
previously executive Vice president and head of Business 
area equipment, succeeded him as the head of Market opera-
tions. Mr. hannu rusanen, previously executive Vice president 
and head of Business area service, succeeded Mr. Mikko 
Uhari as executive Vice president and head of Business area 
equipment. 

Mr. Fabio Fiorino, previously Vice president, head of ser-
vice, region americas, succeeded Mr. hannu rusanen as 
executive Vice president and head of Business area service. 

Furthermore, as of January 1, 2012, Business area equip-
ment changed its structure to increase organizational clar-
ity and operational efficiency. a new product Management 
and engineering organization was established to manage 
and coordinate products and engineering activities. at the 
same time, the Global procurement and Global component 
Manufacturing Units were combined to form one supply chain 
Management Unit. 

extended management team
in addition to Group executive Board members, the members 
of the extended Management team include the senior Vice 
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presidents of the company’s regional organizations; the Vice 
president, General counsel; the Vice president, human re-
sources; the Vice president, Marketing & communications; 
the chief information officer; and as of January 1, 2012, the 
chief supply chain officer, the Deputy head of Business area 
equipment and Deputy head of Business area serivce.

the extended Management team consists of the following 
members:
• Mr. pekka Lundmark, president and ceo
• Mr. hannu rusanen, executive Vice president and head 

of Business area service (until December 31, 2011, 
executive Vice president and head of Business area 
equipment (as of January 1, 2012)

• Mr. Fabio Fiorino, executive Vice president and head of 
Business area service (as of January 1, 2012)

• Mr. Mikko Uhari, executive Vice president and head of 
Business area equipment (until December 31, 2011), 
executive Vice president and head of Market operations 
(as of January 1, 2012)

• Mr. harry ollila, executive Vice president and head of 
Market operations (until December 31, 2011) 

• Mr. teo ottola, chief Financial officer
• Mr. pekka Lettijeff, chief procurement officer (until De-

cember 31, 2011), chief supply chain officer, head of 
supply chain Management (as of January 1, 2012)

• Mr. ari Kiviniitty, chief technology officer (until December 
31, 2011), head of product Management and engineer-
ing and Deputy head of Business area equipment (as of 
January 1, 2012)

• Mr. pierre Boyer, senior Vice president and head of Busi-
ness area WeMea (Western europe, Middle east and 
africa) (until november 3, 2011)

• Mr. aku Lehtinen, senior Vice president and head of 
region nei (nordic, eastern europe and india) (until 
november 3, 2011), senior Vice president and head of 
region WeMea (Western europe, Middle east and africa) 
(as of november 4, 2011)

• Mr. tomas Myntti, senior Vice president and head of 
region nei (nordic, eastern europe and india) (as of 
november 4, 2011)

• Mr. tom sothard, senior Vice president and head of re-
gion americas

• Mr. ryan Flynn, senior Vice president and head of re-
gion apac (asia-pacific)

• Ms. sirpa poitsalo, Vice president, General counsel
• Ms. Jaana rinne, Vice president, human resources
• Mr. Mikael Wegmüller, Vice president, Marketing and 

communications
• Mr. antti Koskelin, chief information officer
• Mr. Marko Äkräs, Vice president, Deputy head of Busi-

ness area service (as of January 1, 2012). 

the biographical details of extended Management team mem-
bers can be found on pages 50–53.

the extended Management team will focus on a system-
atic review of the progress of strategy implementation.

Business areas’ operations are interlinked and synergy-
driven. Business area executive Vice presidents are respon-
sible for the day-to-day management of their Business areas, 
which in turn are ultimately responsible for the Group’s finan-
cial performance.

Four regional senior Vice presidents are responsible for 
managing the Group’s activities in geographical areas under 
Market operations. the regional organization brings together 
Business areas to form a uniform customer interface for the 
Group, with the primary goal of maximizing the Group’s posi-
tion within each region. regional senior Vice presidents have 
line responsibility for equipment sales and service, within 
the guidelines given by the Business areas. additionally, they 
are responsible for coordinating and providing administrative 
services for operations not directly reporting to them, such 
as manufacturing.

Group staff forms a common resource for handling matters 
of importance for the whole Group.

meeting practices
the GXB convenes as frequently as necessary, normally on a 
monthly basis. the eMt shall convene regularly twice a year. 
in addition, the eMt shall conduct monthly reviews of busi-
ness performance and financial results, together with other 
executive managers under the chairmanship of the president 
and ceo. Business areas and regions have their own man-
agement teams that convene on a regular basis.

RemuneRAtion

principles applied to remuneration schemes
the thinking behind the company’s remuneration schemes is 
to motivate personnel to achieve good performance and en-
sure their commitment to Konecranes’ business targets. the 
goal of remuneration schemes is to promote the company’s 
competitiveness and long-term financial success and to con-
tribute to the favorable development of shareholder value.

the objective is that all company employees should have a 
variable component based on their performance as a part of 
their overall remuneration. the amount of this variable com-
ponent varies according to a person’s duties, organizational 
level, and responsibilities. typically, the variable components 
used in remuneration are based on the company’s financial 
results and/or of the unit in question and personal achieve-
ments. remuneration schemes are drawn up in writing and 
numerical evaluation is used whenever possible.

decision-making process
the remuneration packages for Board members are resolved 
by the aGM on the basis of a proposal made by the nomina-
tion and compensation committee.

the nomination and compensation committee reviews and 
issues guidelines for the company’s remuneration schemes. 
the nomination and compensation committee reviews the 
president and ceo’s performance. Based on this review and 
other relevant facts, the Board determines the total remunera-
tion package paid to the president and ceo.
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in addition, the nomination and compensation committee 
confirms remuneration packages for Group executive Board 
members who report directly to the president and ceo. re-
muneration packages for other extended Management team 
members are confirmed by the president and ceo.

all other remuneration packages are also confirmed by the 
’one above’ principle, i.e. a superior’s superior must always 
approve a person’s remuneration principles.

Remuneration of the Board of directors
the remuneration packages for Board members are resolved 
by the aGM. compensation to the Board as confirmed at the 
latest aGM is shown in the Fees paid to the Board of Dire-
tors table.

fees paid to the Board of directors

annual fee 2011

chairman of the Board 100,000.00

Vice chairman  64,000.00

Board member 40,000.00

Fee per Board committee meeting 1,500.00

Board members were also compensated for their travel expenses.

remuneration for Board members may also be paid in the 
form of company shares. Board members employed by the 
company do not receive separate compensation for their 
Board membership. non-executive members of the Board of 
Directors do not receive stock options.

total compensation paid to the Board of directors 2011

annual fee paid 
in cash for 2011, 

eur
fee paid in shares 

in 2011, eur

number of 
shares as part of 
compensation in 

2011

fee for committee 
meetings 2011, 

eur paid in total 2011 

stig Gustavson, 
chairman of the Board

60,234.88 39,765.12 1,788 6,000.00 106,000.00

svante adde, 
Board member

24,076.16 15,923.84 716 6,000.00 46,000.00

Kim Gran, 
Board member

24,076.16 15,923.84 716 1,500.00 41,500.00

tapani Järvinen, 
Board member

24,076.16 15,923.84 716 6,000.00 46,000.00

Matti Kavetvuo, 
Board member

24,076.16 15,923.84 716 6,000.00 46,000.00

nina Kopola, 
Board member (31.3.2011>)

24,076.16 15,923.84 716 3,000.00 43,000.00

Malin persson, 
Board member

24,076.16 15,923.84 716 6,000.00 46,000.00

Mikael silvennoinen, 
Board member

24,076.16 15,923.84 716 4,500.00 44,500.00

total 228,768.00 151,232.00 6,800 39,000.00 419,000.00

Remuneration of the president and ceo
the nomination and compensation committee reviews the 
president and ceo’s performance. Based on this review and 
other relevant facts, the Board determines the total compen-
sation package paid to the president and ceo.

the compensation package includes basic salary, fringe 
benefits, pension scheme, and performance-related bonus 
scheme. the president and ceo’s bonus scheme is based 
on Group profitability and growth, and the maximum bonus is 
50 percent of the president and ceo’s annual base salary. 

additionally, the Board of Directors can, but is not obligated 
to set certain strategic targets that can trigger an additional 
bonus, which can be a maximum of 50 percent of the presi-
dent and ceo’s annual base salary.

the pension scheme states that when the president and 
ceo reaches the age of 60 years, both he and the company 
may request his retirement with a target pension of 60 per-
cent of his underlying income, excluding bonuses.

salary and benefits paid to the president and ceo are 
shown in the table.
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compensation paid to the president and ceo

salary, bonus and other benefits 2011, eur 2010, eur

salary and benefits 440,140 402,022

Bonus 330,066 176,880

option rights owned (# of options Dec. 31) 174,000 194,000

shares owned (# of shares Dec. 31) 180,000 180,000

additional shares as a result of the share swap (# of shares) 83,606 83,606

total shares owned (# of shares) 263,606 263,606

retirement age 60 years 60 years

target pension level 60 % 60 %

period of notice 6 months 6 months

severance payment 18 months salary and 
fringe benefits

18 months salary and 
fringe benefits

ceived new Konecranes plc shares in return. the new shares 
are subject to the transfer restriction determined by the Board 
of Directors in May 2009 and which will expire on november 
1, 2012. president and ceo pekka Lundmark had a 27.9 
percent share in Kcr Management oy and as a result of the 
share swap he received 83,606 Konecranes shares. Kcr 
Management oy was merged into Konecranes plc effective 
on December 31, 2011. 

the new shares were registered in the subscribers’ book-
entry accounts and entered into the trade register on January 
13, 2011 and were subject to public trading on nasDaQ oMX 
helsinki from January 14, 2011.

Remuneration of group management (extended 
management team)
the nomination and compensation committee reviews and 
issues guidelines for the company’s remuneration schemes. 
in addition, the nomination and compensation committee 
confirms remuneration packages for Group executive Board 
members who report directly to the president and ceo. re-
muneration packages for other extended Management team 
members are confirmed by the president and ceo. compensa-
tion packages normally include basic salary, fringe benefits 
(typically use of a company car and mobile phone), contri-
bution-based pension schemes, and performance-related 
bonus schemes. Bonus schemes are always based on writ-
ten contracts. Bonus criteria vary, but are usually based on 
the Group’s five Key performance areas: safety, customer, 
people, Growth, and profitability. Bonuses are related to an 
individual’s performance and that of the unit that he/she be-
longs to. numerical performance criteria are used rather than 
personal assessments, whenever possible. the maximum bo-
nus percentage is based on the individual’s responsibilities 
and in 2011 varied between 30 and 50 percent of individuals’ 
annual base salary. 

the Finnish members of the extended Management team 
participate in a contribution-based group pension insurance 
scheme, which can be withdrawn from the age of 60. however, 
the retirement age of the members of the eMt is according 
to the employees pensions act (tyeL). 

at the end of 2011, Konecranes had a loan receivable of eUr 
217,197 from the president and ceo, Mr. pekka Lundmark, 
with an interest rate of 2.039 percent. the loan relates to a 
tax payment resulting from the incentive scheme directed to 
the president and ceo in 2006. there is a tax appeal pend-
ing against the payment and the loan is effective until the 
appeal is resolved.

Konecranes Group executives established a company 
named Kcr Management oy in May 2009. Kcr Management 
oy acquired 517,696 Konecranes plc shares from the market. 
the acquisition was financed by capital investments by the ex-
ecutives, totaling approximately eUr 1.3 million, as well as by 
a loan in the approximate amount of eUr 7.1 million provided 
by Konecranes plc. Kcr Management oy was owned by the 
executives who belonged to the Group extended Management 
team upon the establishment of Kcr Management oy.

the arrangement extended and continued the incentive 
scheme provided to the company’s president and ceo in 
2006. in connection with the establishment of the new ar-
rangement, the five-year transfer restriction relating to the 
100,000 shares sold to the president and ceo in connection 
with the 2006 incentive scheme was amended, enabling the 
president and ceo to divest these shares on the market, 
provided that the funds so received were invested in Kcr 
Management oy.

according to the agreements governing Kcr Management 
oy, the latter had an obligation to repay the loan granted by 
Konecranes plc prematurely in the event that the share price 
of Konecranes plc exceeded a certain level determined in the 
agreements other than temporarily. this condition was met 
in December 2010. the Board of Directors of Konecranes 
plc decided that the loan should be repaid through a share 
swap whereby Konecranes plc acquired all the shares in Kcr 
Management oy. to implement the share swap, the Board of 
Directors of Konecranes plc decided on a directed share issue 
in which the company offered, in derogation from sharehold-
ers’ pre-emptive subscription rights, a total of 281,007 new 
Konecranes shares to the shareholders of Kcr Management 
oy against share considerations (share swap). as part of 
the share swap, the shareholders of Kcr Management oy 
conveyed the Kcr Management oy shares they held and re-
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remuneration paid to management: extended management team, excluding the president and ceo

salary, bonus and other benefi ts 2011, eur 2010, eur

salary and benefi ts 2,705,215 3,084,611

Bonus 667,241 396,534

option rights owned (# of options as of Dec. 31) 777,500 957,000

shares owned (# of shares as of Dec. 31) 256,218 256,218

additional shares as a result of the share swap (# of shares) 167,618 183,467

total shares owned (# of shares) 423,836 439,685

Konecranes Group executives established a company named 
Kcr Management oy in May 2009. Kcr Management oy 
acquired 517,696 Konecranes plc shares from the market. 
the acquisition was fi nanced by capital investments by the 
executives totaling approximately eUr 1.3 million, as well as 
a loan in the approximate amount of eUr 7.1 million provided 
by Konecranes plc. Kcr Management oy was owned by the 
executives who belonged to the Group extended Management 
team upon the establishment of Kcr Management oy.

Kcr Management oy had an obligation to repay the loan 
granted by Konecranes plc prematurely in the event that the 
share price of Konecranes plc exceeded a certain level de-
termined in the agreements other than temporarily. this con-
dition was met in December 2010. the Board of Directors 
of Konecranes plc decided that the loan should be repaid 
through a share swap whereby Konecranes plc acquired all 
the shares in Kcr Management oy. to implement the share 
swap, the Board of Directors of Konecranes plc decided on a 
directed share issue in which the company offered, in deroga-
tion from the shareholders’ pre-emptive subscription rights, a 
total of 281,007 new Konecranes shares to the shareholders 
of Kcr Management oy against share consideration (share 
swap). as part of the share swap, the shareholders of Kcr 
Management oy conveyed the Kcr Management oy shares 
they held and received new Konecranes plc shares in return. 
the new shares are subject to the transfer restriction deter-
mined by the Board of Directors in May 2009 and expiring on 
november 1, 2012. Kcr Management oy was merged into 
Konecranes plc effective on December 31, 2011. 

the new shares were registered in the subscribers’ book-
entry accounts and entered into the trade register on January 
13, 2011 and were subject to public trading on nasDaQ oMX 
helsinki from January 14, 2011.

there were no loans issued by the company to the ex-
tended Management team (excluding the president and ceo) 
at the end of 2010 or 2011.

stock option plans
the company has issued stock option plans for its key em-
ployees, including top and middle management, and employ-
ees in certain expert positions.

stock option plans require a corresponding resolution by 
a General Meeting, and all plans have been adopted by the 
relevant General Meetings. certain large institutional share-
holders have adopted guidelines for stock option plans. these 

guidelines offer advice on the acceptable (maximal) dilution 
effect, levels of incentives, lock-up periods, length of pro-
grams, etc. the company’s option plans have been designed 
to comply with these guidelines in all their essentials.

the purpose of the option schemes is to motivate key per-
sonnel to contribute to the long-term success of the company 
and to create a common understanding of and commitment 
to the creation of shareholder value. a further purpose is to 
create a joint sense of common ownership among managers, 
which is seen as valuable for a company like Konecranes with 
operations covering many countries, cultures, and customer 
industries.

the Board decides on the distribution of options to key 
personnel under a proposal made by the president and ceo. 
in granting options to the president and ceo, the Board acts 
independently. Konecranes plc’s outstanding stock option 
plans include option series 2007B, 2009a, 2009B, and 
2009c. series 2007c was not distributed and, according to 
the terms and conditions of 2007c stock option, these stock 
options expired on December 31, 2009. the terms and condi-
tions of stock option plans and the number of unsubscribed 
stock options based on outstanding stock option plans and 
the number of employees belonging to stock option plans can 
be consulted on the company’s website at www.konecranes.
com > investors > share information > stock option plans.

as of the end of 2011, approximately 220 employees were 
part of the Group’s stock option plans. More information on 
stock options can be found on page 96 of the Financial state-
ments, note 29.

Remuneration statement
Konecranes has issued a remuneration statement in ac-
cordance with recommendation 47 of the Finnish corporate 
Governance code 2011. the remuneration statement is 
available on the company’s website at www.konecranes.com 
> investors > corporate Governance.

insideR AdministRAtion
the Board has approved a set of insider rules for Konecranes 
based on the Finnish securities Markets act, standards is-
sued by the Financial supervision authority, and the nasDaQ 
oMX helsinki Guidelines for insiders in force as of october 
9, 2009.

Konecranes’ public insider register includes the members 
of the Board of Directors, the president and ceo, the secre-
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to the Board’s audit committee on a regular basis, 
and is obliged to audit the validity of the com-
pany’s accounting and closing accounts for the 
fi nancial year and to give the General Meeting 
an auditor’s report. Konecranes’ auditors are 
elected by the aGM and hold offi ce until further 
notice. the same auditor with principal respon-
sibility may not serve for more than seven 
fi nancial years. a proposal for the election 
of external auditors made by the audit com-
mittee shall be announced in the invitation 
to the aGM. the audit committee strives 
to put the selection of the external auditor 
out to tender at regular intervals.

ernst & Young oy, authorized public ac-
countants, has been the company’s external auditor since 2006. 
Mr. roger rejström served as principal auditor in 2011. 
ernst & Young oy and its affi liated audit companies received 
1,572,000 eUr in fees for auditing Konecranes Group com-
panies in 2011, and fees of 742,000 eUr for non-audit ser-
vices.

Goliath shipyard crane

tary to the Board, the auditor, the members of the extended 
Management team, as well as other persons holding a com-
parable position in the Group, as decided by the company. in 
addition, Konecranes’ company-specifi c permanent insiders 
includes persons defi ned by the company, who regularly pos-
sess insider information due to their position in the company.

persons registered in the public insider register and 
the permanent insider register are not allowed to trade in 
Konecranes securities during a period commencing on the 
fi rst day after the end of each calendar quarter and ending 
upon the publication of the company’s corresponding interim 
report or fi nancial statement bulletin. Furthermore, trading is 
not allowed during the entire publication day. the company 
also maintains project-specifi c insider registers for all insider 
projects. people listed in these registers are prohibited from 
trading in Konecranes’ shares until termination of the project.

the General counsel maintains Konecranes’ register of 
insider holdings and is responsible for monitoring compliance 
with insider guidelines and the duty to declare. the company 
maintains its public insider register in euroclear Finland Ltd.’s 
sire system.

Konecranes public insiders’ share and option holdings can 
be consulted using the netsire register.

Audit
the main function of statutory auditing is to verify that 
Konecranes’ fi nancial statements represent a true and fair 
view of the Group’s performance and fi nancial position for the 
fi nancial year, which is the calendar year. the auditor reports 
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RisK mAnAgement, inteRnAl 
contRol, And inteRnAl Auditing

Konecranes’ Board of Directors has defined and adopted a 
set of risk management principles based on widely accepted 
international good management practices. the audit commit-
tee evaluates and reports on the adequacy and appropriate-
ness of internal controls and risk management to the Board.

RisK mAnAgement pRinciples
risk is anything that will clearly affect Konecranes’ ability to 
achieve its business objectives and execute its strategies. 
risk management is part of Konecranes’ control system and 
is designed to ensure that any risks related to the company’s 
business operations are identified and managed adequately 
and appropriately to safeguard the continuity of Konecranes’ 
business at all times.

the Group’s risk management principles provide a basic 
framework for risk management across Konecranes, and each 
Group company or operating unit is responsible for its own 
risk management. this approach guarantees the best possi-
ble knowledge of local conditions, experience, and relevance. 

the Group’s risk management principles define risk man-
agement as a continuous and systematic activity aimed at 
protecting employees from personal injury, safeguarding the 
assets of all Group companies and the Group as a whole, and 
ensuring stable and profitable financial performance. By mini-
mizing losses due to realized risks, and optimizing the cost 
of risk management, Konecranes can safeguard its overall 
long-term competitiveness.

signiFicAnt RisKs FoR KonecRAnes 
Konecranes has assessed its strategic, operational, financial, 
and hazard risks. the list of risks below and the risk manage-
ment methods described here are intended to be indicative 
only and should not be considered exhaustive. 

market risks
Demand for Konecranes’ products and services is affected by 
the development of the overall global economy and the busi-
ness cycles of Konecranes’ customer industries. capital ex-
penditure on industrial cranes varies with the development of 
industrial production and production capacity, while demand 
for port equipment follows trends in global transportation and, 
over the shorter term, port investment cycles. Demand for 
maintenance services is driven by customers’ capacity uti-
lization rates. in addition to risks related to sales volumes, 
adverse changes in demand can also result in overcapacity 
and affect market prices.

Konecranes’ aim is to increase the proportion of its ser-
vice revenue in its total revenue stream and thereby reduce 
its exposure to economic cycles. in general, the demand for 
service is less volatile than that for equipment. 

as part of its strategy, Konecranes strives to maintain a 
wide geographical presence to balance out economic trends 
in different market areas. Konecranes also aims to limit the 
risks resulting from changes in demand in different customer 
segments and demand for certain products by maintaining a 
diverse customer base and offering a wide range of products 
and services. 

in 2011, Konecranes continued to dedicate substantial 
resources to enhancing its visibility in the marketplace and 
actively pursuing available opportunities. 

customer credit risks 
challenges with customer payments could adversely affect 
Konecranes’ financial situation. to limit this risk, we apply 
a conservative credit policy towards our customers. it is  
Konecranes practice to review customers carefully before 
entering into a formal business relationship and to require 
credit reports from new customers. the credit risks of our 
customers are mitigated with advance payments, letters of 
credit, payment guarantees, and credit insurance where appli-
cable. Using these tools and by carefully monitoring customer 
payments we have successfully limited our credit risks. Dur-
ing 2011, Konecranes further developed its trade & export  
Finance Department to support all business units with rel-
evant expertise.

technology risks
Konecranes recognizes that there are various threats and op-
portunities related to the development of new products and 
services in its business. active management of intellectual 
property rights is essential in the global marketplace.

Konecranes monitors market developments and its com-
petitors continuously to identify signs of potential changes 
in products, markets, and customer needs at an early stage.

Dedicated, process-driven product development operations 
have sustained Konecranes’ leadership in offering advanced 
technologies, products, and services to lift its customers’ 
businesses. acquisitions have and will continue to be made 
to gain access to advanced technologies where appropriate. 
Konecranes ensures that its innovations are protected by 
international patents wherever applicable, and protects its 
trademarks as well.

During 2011, Konecranes increased its activities in de-
veloping markets. We completed various acquisitions and 
focused on products that improve our opportunities where 
growth exists. in developed markets, Konecranes invested in 
automation, software products, and connectivity solutions to 
improve customers’ added value and support our new vision.

Konecranes launched the trUconnect® family of remote 
services that enhance our knowledge of installed products 
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by refining crane usage and sensory data into meaningful 
information. after professional analysis at Konecranes’ Global 
technical centers, we can improve our customers’ business-
es through enhanced product and service options.

conducting business in emerging and developing 
markets
Konecranes has manufacturing and supplier networks in many 
developing countries. a large part of sales also takes place 
in emerging and developing countries. sudden changes in 
the political environment, economic, or regulatory framework 
of these areas can have an adverse effect on Konecranes’ 
business. Konecranes conducts careful studies of the politi-
cal, social, and economic environment in these countries to 
ensure that it is aware of developments there.

the risks related to emerging and developing markets are 
balanced by Konecranes’ strong global presence and stable 
service operations in developed countries in europe and 
north america.

emerging countries will represent a significant market op-
portunity in the future, as economic growth is expected to 
be faster in developing areas than the global average; and 
Konecranes will continue its efforts to expand its presence 
in these areas.

Konecranes is continuing to invest in emerging and devel-
oping markets via acquisitions and strengthening its existing 
presence. During 2011, for example, we finalized a major 
acquisition of WMi cranes Ltd. in india and strengthened our 
presence in Brazil.

personnel
Konecranes’ ability to operate is dependent on the availabil-
ity, capabilities, and expertise of professional personnel. the 
ability to recruit and retain personnel is of key importance 
for the future success of the company, and any failure to do 
so may adversely affect Konecranes’ ability to execute its 
strategies. an annual employee satisfaction survey provide 
important information about employees’ overall job satisfac-
tion, leadership, and engagement. survey results are used to 
support development activities in areas such as communica-
tion and leadership.

Konecranes manages its personnel-related challenges 
through a professional human resources team, utilizing ex-
ternal resources where applicable. harmonized people pro-
cesses and systems are now deployed almost everywhere 
within Konecranes.

During 2011, Konecranes continued to invest in training, 
and feedback indicates improved training quality. We also 
increased appraisal discussion activity, which resulted in a 
substantial improvement in indices related to job satisfaction, 
leadership quality, and employee engagement. all of these 
were visible in the latest employee satisfaction survey, which 
attracted an increased number of participants.

Acquisitions
Unsuccessful acquisitions or the failure to successfully in-
tegrate an acquired company could result in reduced profit-
ability or hamper the implementation of corporate strategy. 
Konecranes reduces the risks associated with acquisitions by 

carrying out thorough due diligence analyses, using external 
advisors when needed.

During 2011, the emphasis of acquisition process develop-
ment shifted towards the integration of acquired companies.

production risks
Konecranes’ strategy is to maintain in-house production of key 
components that have high added value and/or provide core 
competitive advantages. there are specific risks involved with 
different aspects of production, such as production capacity 
management, operational efficiency, continuity, and quality.

efforts have continued to further develop production opera-
tions. continuous replacement investments and enhanced 
maintenance of production equipment have been carried out. 
the capacity of acquired companies has become an integral 
part of the global production network on a phased basis. risk 
management is an essential element of production strategy. 
the safety and security of key facilities continued to improve 
during 2011.

material management and procurement risks
Material management and procurement operations require a 
proactive approach and development to avoid risks related 
to issues such as pricing, quality, capacity, availability, and 
stock values. inefficiencies in these areas could affect the 
performance of Konecranes adversely. Konecranes manages 
its purchases and the logistics of materials and components 
of substantial importance for its operations on a centralized 
basis. contracts with key suppliers are designed to optimize 
these purchases globally.

During 2011, Konecranes continued to develop the qual-
ity and scope of supplier cooperation and its audit process. 
We have also improved demand-supply monitoring, balancing, 
and forecasting to improve our ability to respond to customer 
needs rapidly.

Quality risks
high-quality products, business procedures, processes, and 
services play a key role in minimizing Konecranes’ business 
risks. Most companies in the Group and all major Group op-
erations use certified quality procedures. several existing 
quality certificates were updated and new ones received in 
2011. Determined certification work is continuing.

During 2011, Konecranes continued to develop both local 
and global quality improvement processes by utilizing local 
quality improvement teams and a global quality task force to 
support local efforts. supplier quality has been developed in 
the same way. 

supplier risks
Konecranes recognizes that price and continuity risks are as-
sociated with some of its key suppliers, as they could be dif-
ficult to replace. in the event of major production problems, 
this could undermine Konecranes’ delivery capability. Quality 
risks and defects associated with subcontracted components 
are quality risks for Konecranes. 

to reduce subcontracting risks, Konecranes constantly 
seeks competitive and alternative suppliers while improv-
ing cooperation with existing suppliers. When available,  
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alternative suppliers enhance price competition, increase 
production capacity, and reduce Konecranes’ risks of single 
supplier dependency.

During 2011, Konecranes focused on ensuring the quality 
of cooperation to generate mutual benefits with critical suppli-
ers. improvement of Konecranes’ quality processes enhanced 
the links between Konecranes’ supplier quality and our cus-
tomers’ quality experience. 

it risks
Konecranes it is responsible for all it services, applications, 
and assets used by Group companies. Konecranes’ opera-
tions depend on the availability, reliability, quality, confiden-
tiality, and integrity of information. any and all information 
security risks and incidents may affect business performance 
adversely. 

Konecranes uses reliable it solutions and employs effi-
cient information security management to avoid data loss 
and prevent the confidentiality, availability, or integrity of data 
from being compromised. User care and support is exercised 
with internal and outsourced it services to ensure the high 
availability, resiliency, and continuity of services, and rapid 
recovery in the event of any temporary loss of key services.

Konecranes it successfully completed the consolidation 
of datacenters and network services during 2011, enabling 
Konecranes to focus it development on areas of higher added 
value and enhanced business focus. 

During 2011, Konecranes it continued the development 
of global business applications following business process 
harmonization. During 2012, Konecranes will start the imple-
mentation of these applications, covering risks in schedule, 
cost and content. realization of the schedule risk may lead 
to delays in business benefit realization. content risk could 
be realized if the intended business model cannot be imple-
mented as planned in respect of selected applications. De-
lays in schedules and challenges with implementations may 
lead to a rise in total project costs. the majority of ongoing 
business process harmonization projects will be in the imple-

mentation phase during 2012. Konecranes it was operated 
as a business support function with a presence in roughly 20 
countries in 2011.

contract and product liability risks
Konecranes can be subject to various legal actions, claims, 
and other proceedings in various countries typical for a com-
pany in this industry and consistent with a global business 
that encompasses a wide range of products and services. 
these matters may involve contractual disputes, warranty 
claims, product liability (including design defects, manufac-
turing defects, failure to post appropriate warnings, and as-
bestos legacy), employment, auto liability, and other matters 
involving claims related to general liability. these risks are 
managed by continuously monitoring operations, improving 
product safety, training customers, and making use of detailed 
sales terms. Konecranes also issues written policies in some 
cases to ensure compliance with legislation, regulations, and 
Konecranes’ own principles across the Konecranes Group. 
Great emphasis is placed on training to ensure that employ-
ees are aware of and comply with the applicable legislation, 
regulations, and principles relating to their work. Konecranes’ 
Legal Department retains outside experts to assist here when 
necessary.

illegal activities
Konecranes aims to comply with all applicable laws and reg-
ulations, but breaches of the company’s policies resulting 
in illegal activities can threaten the company. Konecranes 
considers the potential risks involved to be limited, however, 
although it recognizes that even small-scale illegal activity 
could damage its reputation and affect its financial status and 
results adversely. internal procedures, supervision, audits, 
and practical tools are used to reduce Konecranes’ exposure 
to these types of risks. 

During 2011, Konecranes continued internal training on 
good governance and management practices and started to 
extend training to the supplier base.

XA light crane system
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damage risks
Damage risks include business interruption risks, occupa-
tional health and safety-related risks, environmental risks, fire 
and other disasters, natural events, and premises security 
risks. Konecranes identifies and assesses these risks con-
tinuously as part of its business processes. to mitigate these 
risks, we have adopted a number of occupational health and 
safety guidelines, certification principles, rescue planning, and 
premises security instructions. Konecranes has also sought 
to prepare for the materialization of these risks through vari-
ous insurance programs and by continuously improving its 
preparedness to deal with various potential crisis situations.

During 2011, Konecranes continued the determined devel-
opment of occupational safety at all levels. special attention 
has been paid to harmonizing all our factories, branches, and 
offices to the same level. india and china are examples of 
this work. 

Financial risks
Konecranes manages most of its financial risk on a central-
ized basis through its Group treasury. Group treasury func-
tions within Konecranes Finance corporation, operating as 
a financial vehicle for the Group at corporate headquarters. 
Konecranes Finance corporation is not a profit center that 
strives to maximize its profits, but rather its role is to help 
the Group’s operating companies reduce the financial risks 
associated with global business operations, such as market, 
credit, and liquidity risks. the most significant market risk 
relates to foreign currency transaction risk. 

the responsibility for identifying, evaluating, and controlling 
the financial risks arising from the Group’s global business 
operations is divided between business units and Konecranes 
Finance corporation.

Units hedge their risks internally with Group treasury. the 
majority of the Group’s financial risks are channeled through 
Konecranes Finance corporation, where they can be evaluated 
and controlled efficiently.

almost all funding, cash management, and foreign ex-
change transactions with banks and other external coun-
terparties are carried out centrally by Konecranes Finance  
corporation in accordance with the Group’s treasury policy. 
only in a few special cases, where local central bank regula-
tions prohibit the use of Group services for hedging and fund-
ing, is this done directly between an operating company and 
a bank under the supervision of Group treasury.

Konecranes Finance corporation uses a treasury system 
that enables transactions to be processed in real time and 
provides in-depth records of activities and performance. stan-
dard reporting is done on a weekly basis and covers Group-
level commercial and financial cash flows, foreign currency 
transaction exposure, debt positions, derivatives portfolios, 
and counterparty credit exposure for financial transactions. in 
addition, all Group companies participate in monthly manage-
rial and statutory reporting.

see note 3 to the Financial statements and the Board 
of Directors’ report for a detailed overview of financial risk 
management.

insurance
the Group reviews its insurance policies as part of its overall 
risk management on a continuous basis. insurance policies 
are used to cover all risks that are economically feasible or 
otherwise reasonable to insure. 

During 2011, Konecranes enhanced controls to ensure 
that applicable insurance cover is deployed in an appropriate 
and timely way in all countries.

internal Auditing 
Konecranes’ internal audit function is an independent, objec-
tive assurance and consulting unit, which assists the orga-
nization in achieving its objectives. the unit evaluates the 
efficiency of risk management, control, and governance pro-
cesses and investigates all reports of suspected incidents. 
the latter can be made in person or through a new confiden-
tial e-mail reporting channel.

the internal audit unit operates according to an audit plan 
approved by the Board’s audit committee. the unit’s working 
methods are based on the professional standards laid down 
by the institute of internal auditors (iia). the approach of in-
ternal audit focuses on process-oriented engagement rather 
than solely entity-based auditing.

administratively, internal audit reports to the Group cFo; 
and internal audit activities are reported to the Board’s audit 
committee on a regular basis.

inteRnAl contRol And RisK mAnAgement 
RelAted to FinAnciAl RepoRting 
internal control related to financial reporting is designed to 
provide reasonable assurance concerning the reliability of fi-
nancial reporting and the preparation of financial statements 
for external purposes in accordance with generally accepted 
accounting principles, applicable laws and regulations, and 
other requirements covering listed companies. risk manage-
ment is considered an integral part of running the Konecranes 
business. Konecranes’ corporate risk management principles 
provide a basic framework for risk management, while each 
Group company or operating unit is responsible for its own 
risk management. this principle is also followed in risk man-
agement related to financial reporting.

control environment
the Group operates in a matrix organization, one dimension of 
which is formed by the two business areas, service and equip-
ment. Both business areas are further divided into several 
business units, supply units, and various support functions. 
Business areas are responsible for issues such as product/
service offering and global profitability. 

the other dimension of the matrix organization is Market 
operations. these front-line operations are managed and con-
trolled through four regions: americas, apac, WeMea (West-
ern europe, Middle east and africa), and nei (nordic, eastern 
europe and india). Market operations is responsible for areas 
such as Konecranes’ regional and country organizations in-
cluding sales activities and service operations.

Financial targets are set and planning/follow-up activities 
are executed along both dimensions of the matrix organiza-
tion in accordance with the overall business targets of the  
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Konecranes Group. the operations of the service business 
are typically monitored based on profit-responsible service 
branches (on average 320 in 2011), which are further consoli-
dated to country and region levels, and business units (5 in 
2011). the equipment business is mainly monitored via busi-
ness units (5 in 2011), which are divided into business lines.    

corporate Governance and business management at  
Konecranes are based on the company’s values of trust in 
people, total service commitment, and sustained profitability. 
the control environment is the foundation for all the other 
components of internal control and for promoting employ-
ees’ awareness of key issues; and supports the execution 
of strategy and regulatory compliance. the Board of Direc-
tors and Group Management are responsible for defining the 
Konecranes Group’s control environment through corporate 
policies, instructions, and financial reporting frameworks. 
these include the Konecranes code of conduct and the  
Konecranes controller’s Manual, which constitutes the main 
tool for accounting and financial reporting principles in respect 
of providing information, guidelines, and instructions. the in-
terpretation and application of accounting standards is the 
responsibility of the Global Finance function. Guidelines and 
instructions for reporting are updated when necessary and 
are reviewed at least once a year.

control activities
Konecranes Group management has operational respon-
sibility for internal controls. Financial control activities are 
integrated into the business processes of the Konecranes 

Group and management’s business supervision and monitor-
ing procedures. the Group has identified and documented 
the significant internal controls that relate to its financial 
processes either directly or indirectly through other process. 
the total number of identified financial internal controls is 
approximately 100. all legal entities and business units have 
their own defined controller functions. representatives from 
controller functions participate in planning and evaluating unit 
performance, and ensure that monthly and quarterly financial 
reporting follows the Group’s policies and instructions and 
that all financial reports are delivered on time in accordance 
with schedules set by the Group. 

Management follow-up is carried out through monthly man-
agement reporting routines and performance review meetings. 
these meetings are conducted by business units/business 
areas, on country, regional, and Group level, and cover a re-
view of the competitive situation, market sentiment, order 
intake and order book, monthly financial performance, quar-
terly and rolling 12-month forecasts, as well as safety, people, 
and customer topics. Group management separately follows 
up the most important development activities; for example 
major it development activities are monitored in the Busi-
ness infrastructure Board and r&D projects in the technol-
ogy Board. these Management Boards convene typically on 
a quarterly basis.

monitoring
the Group conducts an annual self-assessment through its 
controllers to monitor the effectiveness of selected financial 

contRol enviRonment
external audit

internal audit

Function control activities

Board of Directors review of financial performance

audit committee
overview of financial 

reporting process

ceo and Group management Business supervision and monitoring

Management teams in
Business areas and regions

Business supervision and monitoring

reporting units Business controlling

Konecranes Financial reporting manual (controller’s Manual)

Main features of Internal Control related to financial reporting

Feedback

Feedback
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internal controls. the Group also has an internal audit func-
tion, which is responsible for monitoring and evaluating the 
effectiveness of Konecranes’ risk management and internal 
control system. internal audit plans its work in cooperation 
with the audit committee, which approves an annual internal 
audit plan. the audit committee receives direct reports from 
external auditors and discusses and follows up their findings. 
external auditors are also represented at audit committee 
meetings. the Group’s financial performance is reviewed at 
every Board meeting, and the Board of Directors and the 
audit committee review all external financial reports before 
they are made public.

communication
the controller’s Manual, together with reporting instructions 
and policies, are stored in the Konecranes intranet for access 
by personnel. the Group, Business areas, and regions also 
arrange meetings to share information on financial processes 
and practices. information for the Group’s stakeholders is 
regularly communicated via the Konecranes Group’s website. 
to ensure that the information provided is comprehensive 
and accurate, the Group has established a set of external 
communications guidelines. these define how, by whom, and 
when information should be issued; and are designed to en-
sure that Konecranes meets all its information obligations 
and to further strengthen internal controls related to financial 
reporting.

development during 2011
Konecranes continued its it system projects (erp for both 
service and equipment business areas, crM and people 
system) to further develop and implement harmonized pro-
cesses, increase operational visibility and improve decision-
making, and reduce the overall number of various it systems. 
the pilot unit of the erp system was launched at the end of 
september 2011 and implementation roll-outs will continue in 
other units over the next few years. Konecranes also drafted 
a Financial shared service center concept designed to offer 
mainly transaction handling services, financial master data 
maintenance, and some financial accounting services from 
regional centers to individual Konecranes companies. as part 
of this new concept, the first Financial shared service center 
should become operational during 2012.

the internal control environment will be improved using 
common, unified processes and a common system platform. 
Monitoring the effectiveness of internal controls will become 
more transparent following the implementation of the erp 
system. Financial shared service centers will create a uni-
fied framework for transactional processing and provide an 
enhanced segregation of duties.

chAnging 
the gAme
with high-quality 
Business procedures 
and processes

Forklift truck
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gRoup eXecutive BoARd 2011

peKKA lundmARK
b. 1963
president and ceo
Member of the Group executive Board since 2004
employed since 2004
M.sc. (eng.)
primary working experience:  
Kci Konecranes 2004 – 2005: Group executive Vice president 
hackman abp 2002 – 2004: ceo  
startupfactory 2000 – 2002: Managing partner  
nokia corporation 1990 – 2000: various executive positions
other current key positions of trust: Marimekko Ltd.: chairman of 
the Board; Federation of Finnish technology industries: chairman of 
the Board; confederation of Finnish industries eK: Vice chairman 
of the Board
shares:  263,606
option to acquire: 174,000 shares

peKKA lettijeFF
b. 1961
chief procurement officer
Member of the Group executive Board since 2008
employed 2008
University Degree in Business administration, University of Växjö, 
sweden
primary working experience: nokia siemens networks 
2007 – 2008: head of Global purchasing; nokia networks 
2001 – 2008: Vp, supply network Management and Vp, sourcing; 
astra Zeneca 2000 – 2001: Vp, Global supply and purchasing; 
General Motors 1994 – 1999: several executive positions in 
purchasing in the Usa and Germany; saab automobile 1986 – 1994: 
several executive positions in purchasing in sweden and Germany
current key position of trust: sanitec corporation:  Member of the 
Board
shares: 15,664
option to acquire: 45,000 shares

ARi Kiviniitty
b. 1957
chief technology officer
Member of the Group executive Board since 2005
employed 1983
M.sc. (eng.)
primary working experience: Kci Konecranes 2004 – 2005: 
Vice president, standard Lifting equipment; Kci Konecranes 
2002 – 2004: Managing Director, hoist factory; Kci Konecranes 
1999 – 2001: r&D Manager; Kci Konecranes 1996 – 1998: 
technical Director, components, singapore
other current key positions of trust: Member FeM (the european 
Federation of Materials handling equipment Manufacturers), 
Member of technology industries of Finland Business and 
technology Working Group
shares: 17,634
option to acquire: 63,000 shares

hARRy ollilA
b. 1950
executive Vice president, head of Market operations
Member of the Group executive Board since 1994
employed 1991
M.sc. (eng.)
primary working experience: Kci Konecranes/Konecranes 
2005 – 2009: president, region northeast asia; Kci Konecranes 
2001 – 2005: Group Vice president, Group Development; Kci 
Konecranes 1997 – 2001: country executive, europe; Kci 
Konecranes 1994 – 1997: technical Director; ahlström osakeyhtiö 
1972 – 1991: various positions including ahlström pyropower 
1986 – 1991: technical Director; pyropower corporation, Usa 
1981 – 1986: Director of projects and engineering
shares: 153,273
option to acquire: 77,000 shares
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teo ottolA
b. 1968
chief Financial officer
Member of the Group executive Board since 2007
employed since 2007
M.sc. (econ.)
primary working experience:
elcoteq se 2004 – 2007: cFo
elcoteq network oyj 1999 – 2004: senior Vice president (Business 
control and accounting)
elcoteq network oyj 1998 – 1999: Group Business controller
elcoteq Lohja oy 1996 – 1998: Business controller
rautaruukki oy 1992 – 1996: Financial planner
shares: 24,385
option to acquire: 111,000 shares

miKKo uhARi
b. 1957
executive Vice president, head of Business area equipment
Member of the Group executive Board since 1997
employed 1997
Lic. sc. (eng.)
primary working experience: Kci Konecranes/Konecranes 
2005 – 2009: president, new equipment Business areas; Kci 
Konecranes 2004 – 2005: president, special cranes (heavy 
Lifting); Kci Konecranes 1997 – 2003: president, harbor and 
shipyard cranes; Kone corporation 1982 – 1997: various 
managerial positions at Wood handling Division, (andritz as of 
1996 –) including: 1996 – 1997 Group Vice president, Marketing; 
1992 – 1996: Group Vice president, project Business; 1990 – 1992: 
Director, Wood handling Unit, Finland
shares: 99,135
option to acquire: 96,000 shares

hAnnu RusAnen
b. 1957
executive Vice president, head of Business area service
Member of the Group executive Board since 2004
employed 2003
M.sc. (eng.)
primary working experience:
Kci Konecranes/Konecranes 2003 – 2006: country executive 
nordic; aBB Finland 1995 – 2002: Vice president, service; 
tampella oy 1982 – 1995: various management positions in Finland 
and in the Usa
shares: 44,385
option to acquire: 89,000 shares
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eXtended mAnAgement teAm 2011

Antti KosKelin
b. 1970
chief information officer, cio
Member of the extended Management team since 2009
employed 2009
B.sc. (information technology)
primary working experience:
nokia corporation 1994 – 2008: several global leadership positions 
in the Usa and in Finland.
shares: 280
option to acquire: 30,000 shares

tomAs myntti
b. 1963 
senior Vice president, head of region nei (nordic, eastern europe 
and india) as of november 4, 2011
Member of the extended Management team since 2011 
employed 2008
M.sc. (eng.)
primary working experience: Konecranes 2010 – 2011: Vice 
president, head of industrial cranes, region nei; Konecranes 
2009: Director, Market operations, head of Global Key account 
Management and sales Development; 
Konecranes 2008: Director, Business Development, Business area 
new equipment; tietoenator oyj 2007 – 2008: chief Marketing 
officer, Business area telecom and Media; hantro products oy 
2000 – 2007: senior Vice president, sales and Marketing; 
cadence Design systems 1996 – 2000: Global account Director; 
intel corporation 1994 – 1996: Global account Manager; 
cap Gemini 1989 – 1994: Various management positions; 
Digital equipment corporation 1984 – 1989: Various positions 
shares: -
option to acquire: 15,000 shares

RyAn Flynn
b. 1971
senior Vice president, head of region apac (asia-pacific)
Member of the Group extended Management team since 2009
employed since 2005
MBa, Bcom
primary working experience: Konecranes plc., china 2005 – 2009: 
Director, ports & Lift trucks; nFs industrial Machinery, south 
africa 2003 – 2005: General Manager; afinta Motor corporation, 
south africa 1996 – 2000: Director; standard Bank, south africa 
1990 – 1996: Business Manager
shares: 1,000
option to acquire: 49,000 shares

AKu lehtinen
b. 1969
senior Vice president, head of region nei (nordic, eastern europe 
and india) until november 3, 2011. as of november 4, 2011, senior 
Vice president, head of region WeMea (Western europe, Middle 
east and africa).
Member of the extended Management team since 2010
employed since 1994
M.sc. (eng.)
primary working experience: Konecranes 2008 – 2010: Director, 
south east europe; Kci Konecranes/Konecranes 2006 – 2008: 
Director, rtG cranes; Kci Konecranes 2005 – 2006: sales Director, 
Yard cranes; Kci Konecranes 2001 – 2004: sales Manager, port 
cranes; Kci Konecranes 2000 – 2001: product Manager; Kci 
Konecranes 1994 – 2000: various project & product management 
responsibilities in asia, Middle east and europe.
shares: -
option to acquire: 49,500 shares
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siRpA poitsAlo
b. 1963
Vice president, General counsel
Member of the extended Management team since 2009
Member of the Group executive Board 1999 – 2009
employed 1988
LL.M.
primary working experience: Kci Konecranes 1997 – 1998: 
assistant General counsel; Kci Konecranes/Kone corporation, 
1988 – 1997: Legal counsel
shares: 30,367
options to acquire: 48,000 shares

jAAnA Rinne
b. 1962
Vice president, human resources
Member of the extended Management team since 2009
Member of the Group executive Board 2007 – 2009
employed 1986
M.sc. (econ.)
primary working experience: Kci Konecranes/Konecranes 
2004 – 2006: Director, human resources for service; Kci 
Konecranes 1997 – 2004: different positions within human 
resources in standard Lifting; Kone corporation/Kci Konecranes 
1986 – 1997: different positions in finance
shares:  6,967
option to acquire: 30,000 shares

tom sothARd
b. 1957
senior Vice president, head of region americas
Member of the extended Management team since 2009
Member of the Group executive Board 1995 – 2009
employed 1983
B.sc. (Marketing)
primary working experience: Kci Konecranes 2001 – 2006: 
president, Global Maintenance services; Kci Konecranes 
1995 – 2002: Group Vice president, north america; Kone 
corporation/Kci Konecranes 1989 – 2001: president, Maintenance 
services, north america; Kone corporation 1984 – 1988: Vice 
president, Maintenance services, north america; robbins and 
Myers 1980 – 1984: District Manager
shares: 23,779
option to acquire: 45,000 shares

miKAel wegmülleR
b. 1966
Vice president, Marketing and communications
Member of the extended Management team since 2009
Member of the Group executive Board 2006 – 2009
employed 2006
M.sc. (econ.)
primary working experience: publicis helsinki oy 2003 – 2006: 
chief operating officer; seK & GreY oy 2000 – 2003: planning 
Group Director; publicis törmä oy 1997 – 2000: planning Group 
Director; Finelor oy (now L’oreal Finland oy) 1993 – 1997: sales 
and Marketing Manager; chips abp 1991 – 1993: product Group 
Manager
shares: 6,967
option to acquire: 30,000 shares

pieRRe BoyeR
b. 1959
senior Vice president, head of region WeMea (Western europe, 
Middle east and africa) until november 3, 2011
Member of the extended Management team 2009 – 2011
Member of the Group executive Board 2006 – 2009
employed 2006 
hec paris

primary working experience: Various positions within carrier 
corporation during 1995 – 2006, prior to joining carrier, Boyer 
worked at the Groupe Legris industries’ mobile crane division, ppM.
shares: 18,579
options to acquire: 81,000 shares
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stig gustAvson 
b. 1945 
chairman of the Board since 2005. Board Member since 1994 and 
Member of the nomination and compensation committee since 
2006. M.sc. (eng.), Dr.tech. (hon.) 
principal occupation: Board memberships 
primary working experience: Kci Konecranes plc 1994 – 2005: 
president and ceo; Kone cranes division 1988 – 1994: president; 
Kone corporation 1982 – 1988; sponsor oy 1978 – 1982; raY (raha-
automaattiyhdistys) 1976 – 1978 and Wärtsilä oy ab 1970 – 1976: 
holder of various executive positions 
current key positions of trust: ahlström capital oy: chairman of the 
Board; cramo plc: chairman of the Board; Dynea oy: Deputy chairman 
of the Board; handelsbanken regional Bank Finland: chairman of 
the Board; oy Mercantile ab: Vice chairman of the Board; Vaisala 
Group: Member of the Board; iK investment partners: senior regional 
advisor; technology academy Foundation: chairman of the Board
Stig Gustavson is deemed to be dependent of the company based 
on the Board’s overall evaluation relating to his former and current 
positions in Konecranes combined with his substantial voting rights in 
the company. He is independent of any significant shareholder.
shares: -

BoARd oF diRectoRs 2011

Kim gRAn 
b. 1954 
Board Member since 2007 and Member of the audit committee 
since 2007. 
B.sc. (econ) 
principal occupation: president and ceo, nokian tyres plc 
primary working experience: nokian tyres, car and Van tyres 
1995–2000: Vice president
current key positions of trust: the rubber Manufacturers’ 
association: chairman of the Board; chemical industry Federation 
of Finland: Vice chairman of the Board; Yit plc: Member of the 
Board; Finnish-russian chamber of commerce: Member of the 
Board; nokian tyres plc: Member of the Board; ilmarinen Mutual 
pension insurance company: Member of the supervisory Board
Independent of the company and its significant shareholders. 
shares: 4,343

svAnte Adde 
b. 1956 
Board Member since 2004, Member of the audit committee since 
2004 and chairman of the audit committee since 2008. 
B.sc. (econ. and Business administration) 
principal occupation: Managing Director, pöyry capital Limited, 
London 
primary working experience: compass advisers, London 
2005 – 2007: Managing Director; ahlstrom corporation 
2003 – 2005: chief Financial officer; Lazard London and stockholm 
2000 – 2003: Managing Director; Lazard London 1989 – 2000: 
Director; citibank 1979 – 1989: Director 
current key positions of trust: Meetoo aB: Member of the Board 
Independent of the company and its significant shareholders. 
shares: 5,111

tApAni jäRvinen 
b. 1946 
Board Member since 2009 and Member of the audit committee 
since 2009. 
M.sc. (eng), Lic. sc. (tech.) 
principal occupation: Board memberships 
primary working experience: outotec oyj 2006 – 2009: president 
and ceo; outokumpu technology, Finland 2003 – 2006: president and 
ceo; outokumpu oyj, Finland 2000 – 2005: executive Vice president 
and Member of the Group executive committee; compañía Minera 
Zaldívar, chile 1994 – 2000: General Manager and ceo 
current key positions of trust: okmetic oyj: Vice chairman of the 
Board; outotec oyj: Member of the Board; normet oy: Member of the 
Board; talvivaara Mining company plc: Member of the Board; Dragon 
Mining Ltd, australia: Member of the Board
Independent of the company and its significant shareholders.
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mAtti KAvetvuo 
b. 1944 
Board Member since 2001 and chairman of the nomination and 
compensation committee since 2009. 
Member of the audit committee 2004 – 2008.  
M.sc. (eng.), B.sc. (econ.) 
principal occupation: Board memberships
primary working experience: pohjola Group plc 2000 – 2001: ceo; 
Valio Ltd 1992 – 1999: ceo; orion corporation 1985 – 1991: ceo; 
instrumentarium corp. 1979 – 1984: president 
current key positions of trust: Lassila & tikanoja plc: Vice 
chairman of the Board; orion corporation: Vice chairman of the 
Board
Independent of the company and its significant shareholders. 
shares: 5,259

ninA KopolA 
b. 1960 
Board Member since 2011 and Member of the nomination and 
compensation committee since 2011. 
M.sc. (chemical eng.), Lic. sc. (tech.) 
principal occupation: president and ceo, suominen corporation 
and suominen Group 
primary working experience 
Dynea oy 2008 – 2011: executive Vice president, president 
europe; Dynea oy 2006 – 2008: executive Vice president, Global 
Market applications; Dynea oy 2005 – 2006: Group Vice president, 
Marketing; Dynea industrial resins 2003 – 2005: Marketing 
Manager; Dynea oy 2001 – 2003: controller, Group Finance; Dynea 
oy 2000 – 2001: Manager Business analysis; Fortum oil&Gas 
1999 – 2000: product specialist 
current key position of trust: the chemical industry Federation of 
Finland: Member of the Board 
Independent of the company and its significant shareholders. 
shares: 716

mAlin peRsson 
b. 1968 
Board Member since 2005 and Member of the nomination and 
compensation committee since 2005. 
M.sc. (eng.) 
principal occupation: president and ceo, Volvo technology 
corporation
primary working experience 
Volvo Group: holder of various executive positions including: 
aB Volvo: Vice president, corporate strategy and Business 
Development; Volvo transport corporation: Vice president, Business 
& Logistics Development
current key positions of trust: hexpol aB: Member of the Board; 
Volvo trucks aB: Member of the Board 
Independent of the company and its significant shareholders. 
shares: 4,259

miKAel silvennoinen 
b. 1956 
Board member since 2008 and Member of the audit committee 
since 2008. 
M.sc. (econ.) 
principal occupation: president and ceo, pohjola Bank plc 
primary working experience: pohjola Group 1989 – 1997: holder 
of various executive positions; Wärtsilä Group 1986 – 1989: Group 
treasurer 
current key positions of trust: pohjola insurance Group plc: 
chairman of the Board; Unico Banking Group: Member of the 
steering committee 
Independent of the company and its significant shareholders. 
shares: 3,043
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mARKEt REViEW 
the business environment 2011 turned out to be a very 
mixed one. coupled with continuously easy monetary policies 
and low interest rates, the global economic situation was 
generally buoyant in the first half of 2011. export-led econo-
mies showed the strongest level of recovery. in addition, two 
events shaped the business environment during the first half 
of the year: a powerful earthquake and subsequent tsunami 
that shook northeastern Japan on march 11, and unrest in 
north africa and the middle east.

concern about the budget deficits and the level of public 
debt in europe and the Us started to impede the private sec-
tor’s optimism towards the end of the second quarter, and 
the second half of the year was characterized by high eco-
nomic uncertainty. china and india maintained high growth 
rates but this meant an increase in inflationary pressures, 
against which the governments took measures in order to 
cool the economy. higher interest rates and tighter credit 
availability saw a slow-down in economic activity in these 
countries during the second half of the year.

in line with the general economic situation, industrial 
capacity utilization in europe and the Us leveled off after hav-
ing nearly reached the level that prevailed before the start of 
the financial crisis in 2008. having broken multi-year highs in 
the first quarter, purchasing managers’ indexes also fell back 
in the second and third quarters. during the fourth quarter, 
the indices indicated slightly contracting business activity in 
europe but slightly expanding activity in the Us.

compared to 2010, the demand for new equipment 
improved, as economic growth had eliminated much of the 
overcapacity within manufacturing industries. accelerated 
decision-making for industrial investments boosted the 
demand for industrial cranes and lift trucks during the first 
half of the year, while the demand for industrial cranes slack-
ened off during the second half of the year. demand for crane 
components was robust throughout the year. demand for 
new equipment among industrial customers was strong in all 
geographic areas except Western europe. the americas saw 
the strongest growth in demand. price competition remained 
intense. 

having made a strong comeback in 2010, the global con-
tainer traffic showed further signs of strength, growing by 
about 7 percent in 2011. the strongest growth in container 
traffic was seen in china and the rest of the Far east, closely 
followed by europe. this resulted in a continued high level of 
project activities with container ports globally. new emerging 
markets, such as sub-saharan africa, have gained in impor-
tance due to population growth and infrastructure invest-
ments in the region. demand for automated solutions that 
provide higher productivity and lower costs for large terminals 
continued to grow. 

the demand for lifting equipment services improved in the 
first half of the year due to a higher capacity utilization in 
 Konecranes’ customer industries. in the second half of the 
year, the service market showed signs of stabilization, but 
remained robust overall. outsourcing of crane and machine 
tool maintenance continued to develop favorably. new types 
of services utilizing the latest it and measurement technolo-
gies were introduced.

Recent commodity price inflation caused an upward pres-
sure on input costs, particularly in the component area. 
there also were availability issues related to certain compo-
nents. after peaking in the first quarter, steel prices eased 
in the second quarter due to slower economic growth, and 
this trend continued in the second half of the year. the eUR 
appreciated against the Usd during the first half, but depreci-
ated towards the end of the year.

note: Unless otherwise stated, the figures in brackets in 
the sections below refer to the same period in the previous 
year.

ORDERS RECEiVED 
in 2011, orders received grew by 23.4 percent to eUR 
1,896.1 million (1,536.0). orders received grew by 14.7 per-
cent in service and by 28.5 percent in equipment. orders 
received increased in all geographic areas. order growth was 
strongest in the americas. acquisitions contributed about 4 
percent to the orders received in January–december.

the fourth quarter order intake decreased by 0.8 per-
cent from a year before but increased by 3.4 percent from 
the third quarter to eUR 473.9 million (477.7). order intake 
increased by 18.7 percent in service but decreased by 9.5 
percent in equipment. orders received rose in the americas 
but fell in emea and asia-pacific. 

ORDER BOOK
the value of the order book at year-end 2011 totaled eUR 
991.8 million (756.2), which is 31.2 percent higher than at 
the end of 2010. the order book decreased by 4.6 percent 
from the third quarter, when it stood at eUR 1,040.1 million. 
service accounted for eUR 135.1 million (14 percent) and 
equipment for eUR 856.7 million (86 percent) of the total 
end-december order book.

SAlES 
Group sales in full-year 2011 increased by 22.6 percent 
and totaled eUR 1,896.4 million (1,546.3). sales in service 
increased by 12.5 percent and in equipment by 26.6 per-
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NEt SAlES By REgiON, mEUR

10–12/2011 10–12/2010
change  
percent 1–12/2011 1–12/2010

change  
percent 

change % at 
comparable  

currency rates

emea 294.0 253.7 15.9 950.9 812.4 17.0 15.4

ame 174.8 135.8 28.7 549.1 468.2 17.3 21.6

apac 129.4 79.9 61.9 396.4 265.6 49.2 52.4

total 598.2 469.4 27.4 1,896.4 1,546.3 22.6 23.5

cent. acquisitions contributed about 4 percent to sales in 
January–december.

Fourth-quarter sales rose by 27.4 percent from the corre-
sponding period in 2010 to eUR 598.2 million (469.4). sales 
increased in service by 11.1 percent and in equipment by 
36.7 percent.

in 2011, the regional breakdown was as follows: emea 50 
(53), americas 29 (30) and apac 21 (17) percent.

CURRENCy RAtE EFFECt
in a year-on-year comparison, the currency rates had a nega-
tive effect on orders and sales in January–december. the 
reported order intake rose by 23.4 percent and by 24.4 per-
cent at comparable currency rates. Reported sales increased 
by 22.6 percent and by 23.5 percent at comparable currency 
rates. in the fourth quarter, the reported order intake fell by 
0.8 percent whereas the decline at comparable currencies 
was 1.0 percent. the reported sales increased by 27.4 per-
cent and by 27.9 percent at comparable currencies.

in service, the reported January–december order intake 
growth of 14.7 percent was below the growth of 16.1 per-
cent at comparable currencies. in equipment, reported 
orders increased by 28.5 percent and by 29.2 percent at 
comparable currencies. service sales grew by 12.5 percent 
in reported terms and by 13.7 percent at comparable cur-
rencies. in equipment, the corresponding figures were 26.6 
percent and 27.3 percent.

in 2011, the currency rate differences had a slightly nega-
tive impact on the Group’s operating margin compared with 
the previous year.

FiNANCiAl RESUlt 
the consolidated operating profit in full-year 2011 totaled 
eUR 106.9 million (112.4), decreasing in total by eUR 5.5 
million. the operating profit includes restructuring costs of 
eUR 10.3 million (2.7) booked in the fourth quarter due to 

the restructuring of operations in europe. the consolidated 
operating margin fell to 5.6 percent (7.3). the operating mar-
gin decreased in service to 6.2 percent (8.8) and in equip-
ment to 6.5 percent (6.8). 

the consolidated operating profit in the fourth quarter 
totaled eUR 37.2 million (45.8). the consolidated operating 
margin in the fourth quarter fell to 6.2 percent (9.8). the 
operating margin declined in service to 6.2 percent (10.5) 
and in equipment to 7.0 percent (9.5).

in January–december, both business areas benefited 
from higher volumes compared to the previous year. however, 
the operating profit was held back by the higher business 
development spending related to the technology and it. also, 
the sales mix in both business areas was less favorable than 
a year before.

in service, the costs of expanding the branch network 
through organic efforts as well as through acquisitions, taxed 
the operating profit. Furthermore, certain modernization proj-
ects suffered from execution bottlenecks.

due to intense competition, the product price increases 
lagged the input cost development, mainly in industrial 
cranes, which had an adverse impact on equipment’s operat-
ing profit.

in 2011, depreciation and impairments totaled eUR 
41.3 million (31.1). impairments related to the restructur-
ing of operations in europe amounted to eUR 4.2 million of 
the above amount. in 2011, the amortization arising from 
purchase price allocations for acquisitions represented eUR 
14.4 million (8.5) of depreciation and impairments.

in 2011, the share of the result of associated companies 
and joint ventures was eUR 3.8 million (2.5).

net financial expenses in January–december totaled eUR 
14.9 million (3.6). net interest expenses accounted for eUR 
6.1 million (1.3) of it, and the remainder was mainly attrib-
utable to unrealized exchange rate differences related to 
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the hedging of future cash flows that are not included in the 
hedge accounting.

the January–december profit before taxes was eUR 95.8 
million (111.3).

income taxes in January–december were eUR 30.8 mil-
lion (33.1). the Group’s effective tax rate was 32.2 percent 
(29.8). 

the January–december net profit was eUR 64.9 million 
(78.2).

in 2011, basic earnings per share were eUR 1.11 (1.35) 
and diluted earnings per share were eUR 1.10 (1.34). 

in 2011, the return on capital employed was 17.1 percent 
(24.2) and return on equity 14.5 percent (18.1).

BAlANCE ShEEt
the year-end 2011 consolidated balance sheet amounted 
to eUR 1,446.3 million (1,175.5). total equity at the end of 
the report period was eUR 438.8 million (456.2). total equity 
attributable to equity holders of the parent company at year-
end 2011 was eUR 433.2 million (450.5) or eUR 7.57 per 
share (7.64).

net working capital at year-end 2011 totaled eUR 318.9 
million, which was eUR 32.8 million more than at the end of 
the third quarter and eUR 127.3 million more than at year-
end 2010. compared to previous year, net working capital 
rose due to higher inventories and receivables.

CASh FlOW AND FiNANCiNg 
net cash from operating activities in full-year 2011 was 
eUR -20.8 million (57.4), representing eUR -0.35 per share 
(0.97). in the fourth quarter, net cash flow from operating 
activities was eUR 10.4 million (31.2). cash flow before 
financing activities was eUR -146.5 million (-7.5). cash flow 
before financing activities in the fourth quarter was eUR 
-12.5 million (21.0).

interest-bearing net debt was eUR 219.8 million (-17.4) at 
the end of 2011. solidity was 34.5 percent (44.7) and gear-
ing 50.1 percent (-3.8). 

the Group’s liquidity remained healthy. at the end of the 
fourth quarter, cash and cash equivalents amounted to eUR 
72.7 million (98.5). none of the Group’s eUR 200 million 
committed back-up financing facility was used at the end of 
the period.

on october 13,  Konecranes announced that it has signed 
a new five-year Bank term loan of eUR 100 million with 
pohjola Bank. the loan will be used for general corporate 
purposes and to prolong the maturity profile of the Group’s 
financial liabilities. 

 Konecranes paid dividends to its shareholders that 
amounted to eUR 60.0 million or eUR 1.00 per share in april 
2011.  Konecranes plc repurchased own shares worth eUR 
51.3 million in the third quarter, which reduced equity by the 
same amount.

CApitAl EXpENDitURE
in 2011, the capital expenditure excluding acquisitions and 
investments in associated companies amounted to eUR 
32.4 million (22.3). this amount consisted of investments 
in machines, equipment, properties and information tech-
nology. capital expenditure including acquisitions was eUR 
112.5 million (68.8).

Fourth quarter capital expenditure excluding acquisitions 
was eUR 9.9 million (11.0) and including acquisitions was 
eUR 12.3 million (22.4).

ACQUiSitiONS
in 2011, the capital expenditure on acquisitions and invest-
ments in associated companies was eUR 80.1 million 
(46.5). during January–december,  Konecranes made seven 
acquisitions in chile, india, austria, Germany, spain, switzer-
land and saudi arabia. the net assets of the acquisitions 
were recorded at eUR 42.9 million and goodwill of eUR 37.2 
million was booked from the acquisitions.
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on october 11, 2010,  Konecranes announced that it 
had entered into an agreement to acquire the indian crane 
company Wmi cranes ltd. (“Wmi”).  Konecranes received the 
required regulatory approvals during first quarter of 2011 
and Wmi has been consolidated into  Konecranes’ financial 
reporting from February 01, 2011.

 Konecranes acquired Wmi’s shares in two phases. in the 
first phase in February,  Konecranes acquired 51 percent of 
the shares in the company. in the second phase finalized 
in august,  Konecranes acquired the remaining 49 percent of 
the shares. the total price for 100 percent of the shares in 
Wmi amounted to inR 3,438 million (eUR 54.4 million). in 
addition an equity investment amounting to inR 140 million 
(eUR 2.3 million) has been made into Wmi’s equity in accor-
dance with the share purchase agreement. 

the acquisition marks an important step in strengthening 
 Konecranes’ position in the growing indian crane market.

in June,  Konecranes acquired 100 percent of the saudi 
arabian crane manufacturer saudi cranes & steel Works 
Factory company limited (“saudi cranes”). saudi cranes is 
headquartered in al Jubail industrial city and the company 
has approximately 100 employees. saudi cranes’ core busi-
ness is the design, manufacturing and sales of industrial 
cranes. the company previously had a license agreement 
with  Konecranes. the acquisition creates an excellent base 
for establishing and developing services in the saudi arabian 
market.

pERSONNEl
in January–december, the Group employed an average of 
10,998 people (9,739). on december 31, the headcount 
was 11,651 (10,042). at year-end 2011, the number of 
personnel by Business area was as follows: service 5,980 
employees (5,397), equipment 5,621 employees (4,600) 
and Group staff 50 (45). the Group had 6,144 employees 
(5,751) working in emea, 2,513 (2,259) in the americas and 
2,994 (2,032) in the apac region.

approximately one-third of the personnel increase came 
from the acquisitions.

during 2011, implementation of the lifting people strat-
egy continued. lifting people is one of the strategic corner-
stones and it focuses on good company culture, true lead-
ership, performance management and ensuring competent 
resources. the global job satisfaction survey was carried out 
for the fifth time with an exceptionally high response rate and 
the results were showing good progress in all the measured 
areas.

Focus on competence development continued in all func-
tions and areas. development of leadership skills continued 
in all organizational levels. approximately 100 members of 
the top management participated in the renewed  Konecranes 
champion program. performance management and espe-
cially tpp development discussions were widely empha-
sized, and their positive impact was clearly visible also in the 
results of global job satisfaction survey.

on december 21, 2011,  Konecranes announced that it 
has initiated actions in the fourth quarter to lower the cost 
base in europe. the actions are estimated to affect approxi-
mately 125 employees within the  Konecranes Group. With 
these planned actions  Konecranes targets annual cost sav-
ings of approximately eUR 9 million.  Konecranes incurred 
restructuring costs of eUR 10.3 million due to these actions 
in the fourth quarter of 2011 of which asset write-downs 
amounted to eUR 4.2 million.

in 2011, the Group’s personnel expenses totaled eUR 
530.3 million (468.7).
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BUSiNESS AREAS

Service
orders in full-year 2011 totaled eUR 694.6 million (605.7) 
showing an increase of 14.7 percent. new orders grew in all 
geographic regions and in all business units. the order book 
rose to eUR 135.1 million (103.3) at year-end representing 
an increase of 30.9 percent. sales rose by 12.5 percent to 
eUR 796.1 million (707.8). operating profit before restruc-
turing costs of eUR 6.3 million (0.0) was eUR 55.7 million 
(62.5) and the operating margin 7.0 percent (8.8). oper-
ating profit after restructuring costs was eUR 49.4 million 
(62.5) and 6.2 percent of sales (8.8). the restructuring costs 
related to the european-wide cost savings program. Growth in 
deliveries was slower than originally planned, which affected 
the fixed cost absorption in the expanded service network. in 
addition, the sales mix effects were negative due to the slow 
growth of demand in spare parts. moreover, certain modern-
ization projects suffered from execution bottlenecks.

the fourth quarter order intake rose by 18.7 percent from 
the previous year and totaled eUR 183.3 million (154.4). 
orders were higher than a year ago in all regions. Fourth-

quarter sales totaled eUR 234.9 million (211.3) represent-
ing a year-over-year increase of 11.1 percent. Fourth quar-
ter operating profit before restructuring costs was eUR 20.9 
million (22.1), and the operating margin 8.9 percent (10.5). 
operating profit after restructuring costs was eUR 14.6 mil-
lion (22.1) and 6.2 percent of sales (10.5).

the annual value of the contract base increased to eUR 
166.2 million (145.7) at year-end 2011. at year-end 2011, 
the total number of items of equipment included in the main-
tenance contract base was 409,877 (375,514). 

the number of service technicians at year-end 2011 was 
3,796 (3,466), which is 330 or 9.5 percent more than at 
year-end 2010.

seRvice 10–12/2011 10–12/2010
change  
percent 1–12/2011 1–12/2010

change  
percent 

orders received, meUR 183.3 154.4 18.7 694.6 605.7 14.7

order book, meUR 135.1 103.3 30.9 135.1 103.3 30.9

contract base value, meUR 166.2 145.7 14.1 166.2 145.7 14.1

net sales, meUR 234.9 211.3 11.1 796.1 707.8 12.5

eBitda, meUR 19.9 24.7 -19.7 63.3 73.2 -13.5

eBitda, % 8.5% 11.7% 8.0% 10.3%

depreciation and  
amortization, meUR -3.1 -2.6 16.3 -11.7 -10.6 10.9

impairments, meUR -2.2 0.0 -2.2 -0.1

operating profit (eBit), meUR 14.6 22.1 -33.9 49.4 62.5 -20.9

operating profit (eBit), % 6.2% 10.5% 6.2% 8.8%

Restructuring costs, meUR -6.3 0.0 -6.3 0.0

operating profit (eBit)  
excluding restructuring costs, 
meUR 20.9 22.1 -5.3 55.7 62.5 -20.9

operating profit (eBit)  
excluding restructuring costs, % 8.9 10.5% 7.0% 8.8%

capital employed, meUR 190.9 163.3 16.9 190.9 163.3 16.9

Roce% 27.9% 42.5%

capital expenditure, meUR 3.5 5.5 -36.7 9.3 11.3 -18.1

personnel at the end of period 5,980 5,397 10.8 5,980 5,397 10.8
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equipment 10–12/2011 10–12/2010
change  
percent 1–12/2011 1–12/2010

change  
percent 

orders received, meUR 316.1 349.2 -9.5 1,291.5 1,004.9 28.5

order book, meUR 856.7 652.9 31.2 856.7 652.9 31.2

net sales, meUR 394.4 288.5 36.7 1,201.4 948.6 26.6

eBitda, meUR 36.1 32.8 10.4 104.8 84.7 23.7

eBitda, % 9.2% 11.4% 8.7% 8.9%

depreciation and  
amortization, meUR -6.7 -5.3 24.8 -25.0 -19.4 29.0

impairments, meUR -2.0 0.0 -2.0 -0.6

operating profit (eBit), meUR 27.5 27.4 0.2 77.7 64.7 20.2

operating profit (eBit), % 7.0% 9.5% 6.5% 6.8%

Restructuring costs, meUR -4.0 0.0 -4.0 -2.7

operating profit (eBit)  
excluding restructuring costs, 
meUR 31.5 27.4 14.8 81.7 67.4 21.3

operating profit (eBit)  
excluding restructuring costs, % 8.0% 9.5% 6.8% 7.1%

capital employed, meUR 426.1 243.1 75.3 426.1 243.1 75.3

Roce% 23.2% 28.6%

capital expenditure, meUR 6.5 5.5 17.2 23.2 11.0 110.0

personnel at the end of period 5,621 4,600 22.2 5,621 4,600 22.2

Equipment
orders in full-year 2011 totaled eUR 1,291.5 million 
(1,004.9) showing an increase of 28.5 percent. orders 
grew in all regions. the growth was particularly high in the 
americas. orders for industrial cranes accounted for approxi-
mately 45 percent of the orders received and were higher 
than a year before. components generated approximately 25 
percent of the new orders and were above last year’s level. 
the combined orders for the other business units (nuclear 
cranes, port cranes and lift trucks) amounted to approxi-
mately 30 percent of the orders received and were higher 
than a year ago. the order intake included large port and 
shipyard crane orders in the first, third and fourth quarters.

the order book increased by 31.2 percent from previ-
ous year to eUR 856.7 million (652.9). sales increased by 
26.6 percent to eUR 1,201.4 million (948.6). operating 
profit before restructuring costs of eUR 4.0 million (2.7) 
was eUR 81.7 million (67.4) and the operating margin 6.8 
percent (7.1). operating profit after restructuring costs was 
eUR 77.7 million (64.7) and 6.5 percent of sales (6.8). profit-

ability improved due to higher volumes but it was held back 
by the higher business development spending related to the 
new products and it. also, the sales mix was less favorable 
than a year ago. due to intense competition, the product 
price increases lagged the input cost development, mainly in 
industrial cranes, which had an additional adverse impact on 
the operating profit.

the fourth quarter order intake fell by 9.5 percent and 
totaled eUR 316.1 million (349.2). the fourth quarter order 
intake rose in the americas, but declined emea and asia-
pacific. the comparison period included significant contracts 
for port cranes. the fourth quarter sales totaled eUR 394.4 
million (288.5) and were 36.7 percent higher than a year 
ago. the fourth quarter operating profit before restructuring 
costs was eUR 31.5 million (27.4), and the operating margin 
8.0 percent (9.5). the fourth quarter operating profit after 
restructuring costs was eUR 27.5 million (27.4), and the 
operating margin 7.0 percent (9.5).
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group overheads
Unallocated Group overhead costs in 2011 were eUR 20.3 
million (14.8), representing 1.1 percent of sales (1.0).

ADmiNiStRAtiON

Decisions of the Annual general meeting
the annual General meeting of  Konecranes plc was held 
on thursday, march 31, 2011. the meeting approved the 
company’s annual accounts for the fiscal year 2010 and dis-
charged the members of the Board of directors and man-
aging director from liability. the aGm approved the Board’s 
proposal that a dividend of eUR 1.00 per share will be paid 
from the distributable assets of the parent company.

the aGm approved the proposal of the nomination and 
compensation committee that the number of members 
of the Board of directors is eight (8). the Board members 
elected at the aGm in 2011 are mr. svante adde, mr. Kim 
Gran, mr. stig Gustavson, mr. tapani Järvinen, mr. matti 
Kavetvuo, ms. nina Kopola, ms. malin persson, and mr. 
mikael silvennoinen.

the aGm confirmed that ernst & Young oy will continue as 
the company’s external auditor.

the aGm authorized the Board of directors to decide on 
the repurchase of the company’s own shares and/or on the 
acceptance of the company’s own shares as a pledge. the 
amount of own shares to be repurchased and/or accepted as 
a pledge shall not exceed 6,000,000 shares in total, which 
corresponds to approximately 9.6 percent of all the shares 
in the company. the authorization is effective until the end 
of the next annual General meeting, however, no longer than 
until september 30, 2012. the Board of directors decided 
to repurchase a maximum amount of 3,000,000 company’s 
own shares no earlier than august 16, 2011 and no later 
than march 1, 2012.

the aGm authorized the Board of directors to decide on 
the issuance of shares as well as on the issuance of spe-
cial rights entitling to shares referred to in chapter 10 sec-
tion 1 of the Finnish companies act. the amount of shares 
to be issued based on this authorization shall not exceed 
9,000,000 shares, which corresponds to approximately 14.5 
percent of all the shares in the company. the authorization 
is effective until the end of the next annual General meeting, 
however no longer than until september 30, 2012. the Board 
of directors did not use this authorization in 2011.

the aGm authorized the Board of directors to decide on 
the transfer of the company’s own shares. the authorization 
is limited to a maximum of 6,000,000 shares, which corre-
sponds to approximately 9.6 percent of all the shares in the 
company. this authorization shall be effective until the next 

annual General meeting of shareholders, however, no longer 
than until september 30, 2012. the Board of directors did 
not use this authorization in 2011.

the decisions are explained in more detail in the release 
covering the resolutions of the aGm, which is available on the 
company’s website at www. Konecranes.com.

in its first meeting held after the annual General meeting, 
the Board of directors elected mr. stig Gustavson to continue 
as chairman. mr. svante adde was elected chairman of the 
audit committee, and mr. Kim Gran, mr. tapani Järvinen and 
mr. mikael silvennoinen as committee members. mr. matti 
Kavetvuo was elected chairman of the nomination and com-
pensation committee, and mr. stig Gustavson, ms. nina 
Kopola and ms. malin persson were elected as committee 
members.

With the exception of mr. stig Gustavson, the Board mem-
bers are deemed to be independent of the company under 
the Finnish corporate Governance code. mr. Gustavson 
is not deemed independent of the company based on the 
Board’s overall evaluation relating to his former and current 
positions in  Konecranes, combined with his substantial vot-
ing rights in the company.

all Board members are independent of significant share-
holders of the company.

Changes in group management
the Board of directors of  Konecranes plc made the following 
appointments, effective January 1, 2012:

as planned earlier, harry ollila will step down from his 
position as a head of market operations and member of the 
Group executive Board. 

mikko Uhari, executive Vice president and head of Busi-
ness area equipment, will succeed harry ollila as an execu-
tive Vice president and a head of market operations.

hannu Rusanen, executive Vice president and head of 
Business area service, will succeed mikko Uhari as an execu-
tive Vice president and a head of Business area equipment.

Fabio Fiorino, Vice president, head of service, Region 
americas, will succeed hannu Rusanen as an executive Vice 
president and a head of Business area service. he will also 
become a member of the Group executive Board.

ari Kiviniitty is appointed senior Vice president, head of 
product management and engineering. he also acts as a 
deputy to mr. hannu Rusanen, head of Business area equip-
ment. mr. Kiviniitty also continues as the acting chief tech-
nology officer until a new person will be appointed to this 
position.

pekka lettijeff is appointed as chief supply chain officer, 
head of supply chain management.
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From January 1, 2012, mr. Kiviniitty and mr. lettijeff will 
not continue as members of the Group executive Board in 
their new positions, as they will report to mr. Rusanen, execu-
tive Vice president, head of Business area equipment.

as of January 01, 2012, the Group executive Board (GXB) 
comprises of the following members:
• pekka lundmark, president and ceo, and chairman of 

the Group executive Board 
• mikko Uhari, market operations 
• hannu Rusanen, Business area equipment 
• Fabio Fiorino, Business area service 
• teo ottola, Finance and headquarter functions 
• ari Kiviniitty, chief technology officer (until a new person 

will be appointed to this position)

Other issues
at the end of the year 2011,  Konecranes had a loan receiv-
able of eUR 217,197 from the president & ceo pekka lund-
mark with interest rate of 2,039 percent. the loan relates to 
a tax payment resulting from the incentive scheme directed 
to the president & ceo in 2006. there is a tax appeal pend-
ing against the imposed payment, and the loan is effective 
until the appeal is resolved.

 Konecranes complies with the Finnish corporate Gover-
nance code 2010 approved by the Board of the securities 
market association.  Konecranes has issued a corporate 
Governance statement based on the recommendation 54 of 
the code, which can be reviewed on the corporate website of 
 Konecranes at www. Konecranes.com.

ShARE CApitAl AND ShARES
the company’s registered share capital totaled eUR 30.1 mil-
lion on december 31, 2011 and the number of shares includ-
ing treasury shares was 63,241,427.

on december 31, 2011,  Konecranes plc was in the pos-
session of 6,042,456 own shares, which corresponds to 9.6 
percent of the total number of shares having a market value 
of eUR 87.9 million on that date.

 Konecranes plc repurchased 3,000,000 own shares in 
public trading on the nasdaQ omX helsinki in the third quar-
ter, which corresponds to 4.7 percent of the total number of 
shares. the consideration paid for the shares amounted to 
eUR 51.3 million, which reduced equity by the same amount.

a total of 281,007 new shares subscribed in the 
 Konecranes plc’s share issue directed to the shareholders 
of KcR management oy, following the share swap announced 
on december 14, 2010, were entered into the trade Register 
on January 13, 2011.

ShARES SUBSCRiBED UNDER StOCK 
OptiON RightS
pursuant to  Konecranes plc’s stock option plans, 958,300 
new shares were subscribed and registered in the Finnish 
trade Register in January–december 2011. as a result of 
these subscriptions, the total number of  Konecranes plc’s 
shares, including treasury shares, rose to 63,241,427.

the stock options issued under  Konecranes plc’s ongo-
ing stock option plans (2007 and 2009) at end-december 
2011 entitle the holders to subscribe to a total of 3,144,200 
shares, which would increase the total number of  Konecranes 
plc’s shares, including treasury shares, to 66,385,627. the 
option programs include approximately 220 key persons.

all shares carry one vote per share and equal rights to 
dividends.

the terms and conditions of the stock option programs are 
available on the  Konecranes’ website at www. Konecranes.
com.

mARKEt CApitAliZAtiON AND tRADiNg 
VOlUmE 
the closing price for  Konecranes plc’s shares on the nas-
daQ omX helsinki on december 31, 2011 was eUR 14.54. 
the volume-weighted average share price in January–decem-
ber was eUR 22.83, the highest price being eUR 34.17 in 
February and the lowest eUR 13.18 in november. in Janu-
ary–december, the trading volume on the nasdaQ omX 
helsinki totaled 125.6 million of  Konecranes plc’s shares, 
corresponding to a turnover of approximately eUR 2,868 mil-
lion. the average daily trading volume was 496,544 shares, 
representing an average daily turnover of eUR 11.3 million. in 
addition, approximately 95 million  Konecranes’ shares were 
traded on other trading venues (e.g. multilateral trading facili-
ties and bilateral otc trades) in 2011, according to Fidessa.

on december 31, 2011, the total market capitalization of 
 Konecranes plc’s shares on nasdaQ omX helsinki was eUR 
919.5 million including treasury shares. the market capital-
ization was eUR 831.7 million excluding the treasury shares.

FlAggiNg NOtiFiCAtiONS AND OthER 
ANNOUNCEmENtS By ShAREhOlDERS
on January 5, 2011, BlackRock, inc. informed  Konecranes 
that their holding had exceeded 10 percent. BlackRock inc. 
held 6,441,109 shares in  Konecranes plc on January 4. the 
holding corresponds to 10.39 percent of  Konecranes plc’s 
shares and votes.

on January 13, 2011, htt 2 holding oy ab informed 
 Konecranes that their holding had decreased below 10 
percent. htt 2 holding oy ab held 6,215,568 shares in 
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 Konecranes plc on January 13, 2011, which is 9.98 percent 
of  Konecranes plc’s shares and votes. K. hartwall invest oy 
ab, Fyrklöver-invest oy ab and Ronnas invest aG, who will in 
practice cooperate with htt 2 holding oy ab in matters con-
cerning their ownership in  Konecranes plc, held 6,347,968 
shares on January 13, 2011, which is 10.19 percent of the 
shares and votes in  Konecranes plc.

on January 14, 2011, htt 2 holding oy ab informed 
 Konecranes that their holding had exceeded 10 percent. htt 
2 holding oy ab held 6,230,568 shares in  Konecranes plc 
on January 14, 2011, which is 10.00 percent of  Konecranes 
plc’s shares and votes. K. hartwall invest oy ab, Fyrklöver-
invest oy ab and Ronnas invest aG, who will in practice coop-
erate with htt 2 holding oy ab in matters concerning their 
ownership in  Konecranes plc, held 6,362,968 shares on 
January 14, 2011, which is 10.22 percent of the shares and 
votes in  Konecranes plc.

on march 4, 2011,  Konecranes received a disclo-
sure according to which, the holding of BlackRock, inc. in 
 Konecranes plc had decreased below 10 percent. BlackRock, 
inc. held 6,121,545  Konecranes plc’s shares on march 3, 
2011, which is 9.83 percent of  Konecranes plc’s shares and 
votes.

on march 8, 2011,  Konecranes received a disclo-
sure according to which the holding of BlackRock, inc. in 
 Konecranes plc had exceeded 10 percent. BlackRock, inc. 
held 6,362,798  Konecranes plc’s shares on march 7, 2011, 
which is 10.21 percent of  Konecranes plc’s shares and 
votes.

on march 9, 2011,  Konecranes received a disclo-
sure according to which, the holding of BlackRock, inc. in 
 Konecranes plc had decreased below 10 percent. BlackRock, 
inc. held 6,093,644  Konecranes plc’s shares on march 8, 
2011, which is 9.78 percent of  Konecranes plc’s shares and 
votes.

on august 18, 2011,  Konecranes disclosed that its 
total holding of  Konecranes plc had exceeded 5 percent as 
a result of the repurchase of the company’s own shares. 
 Konecranes plc was in the possession of 2,683,000 own 
shares directly and 517,696 own shares indirectly through 
KcR management oy on august 17, 2011, which is 5.06 per-
cent of  Konecranes plc’s shares and votes.

on august 23, 2011,  Konecranes disclosed that its 
direct holding of  Konecranes plc had exceeded 5 percent 
as a result of the repurchase of the company’s own shares. 
 Konecranes plc was directly in the possession of 3,196,813 
own shares on august 22, 2011, which is 5.05 percent of 
 Konecranes plc’s shares and votes. in addition,  Konecranes 
plc was in the possession of 517,696 own shares indirectly 

through KcR management oy on august 22, 2011, which is 
0.82 percent of  Konecranes plc’s shares and votes.

on september 29, 2011,  Konecranes received a disclo-
sure according to which, the holding of BlackRock, inc. in 
 Konecranes plc has decreased below 5 percent. BlackRock, 
inc. held 3,135,985  Konecranes plc’s shares on september 
28, 2011, which is 4.96 percent of  Konecranes plc’s shares 
and votes.

on october 5, 2011,  Konecranes received a disclo-
sure according to which, the holding of BlackRock, inc. in 
 Konecranes plc has exceeded 5 percent. BlackRock, inc. 
held 3,172,115  Konecranes plc’s shares on october 4, 
2011, which is 5.02 percent of  Konecranes plc’s shares and 
votes.

on october 12, 2011,  Konecranes received a disclo-
sure according to which the holding of BlackRock, inc. in 
 Konecranes plc has decreased below 5 percent. BlackRock, 
inc. held 3,110,058  Konecranes plc’s shares on october 11, 
2011, which is 4.92 percent of  Konecranes plc’s shares and 
votes.

on december 28, 2011,  Konecranes received informa-
tion according to which the chairman of the company’s Board 
of directors stig Gustavson has donated all his shares in 
 Konecranes plc to his near relatives, retaining himself the 
voting rights and right to dividend attached to the donated 
shares. the donation encompasses in total 2,069,778 
shares, which corresponds to approximately 3.27 percent of 
the all company’s shares and voting rights.

no other disclosures concerning changes in holdings were 
received in 2011.

RESEARCh AND DEVElOpmENt
in 2011,  Konecranes’ research and product development 
expenditure totaled eUR 29.6 (21.5) million, representing 
1.6 (1.3) percent of sales. R&d expenditure includes prod-
uct development projects aimed at improving the quality and 
cost efficiency of both products and services.

 Konecranes continued the development of a new global 
electric chain hoist platform. new modern product series is 
designed to fulfill the needs of multiple sales channels. the 
product series incorporates a very broad technical feature 
list gathered from several geographical markets. the series 
has also been designed to support global approach in manu-
facturing and sourcing from the day one. the first models 
of the new extensive product family were launched in 2011; 
more new models will be introduced in 2012.

ergonomics is highly important to our customers, when 
using our products and services. this means ease of use, 
consistent and inspiring design, and overall low physical and 
mental stress. one concretized outcome of the development 
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work in that area was the new cabin series for the port and 
industrial process cranes. the product was developed from 
bottom up focusing on the driver’s daily life. the new cabin 
series was launched in spring and it already received very 
positive customer feedback in trade shows and exhibitions. 
the new product sets the industry benchmark in the area of 
ergonomics.

consistent improvement in eco-efficiency is one of the 
main themes in all of the  Konecranes product development. 
it positively resulted in the delivery of a hybrid straddle carrier 
to eURoGate in Germany. the straddle carrier was equipped 
with the most modern super capacitor system available that 
is able to receive and store the energy released while the 
load is lowered. the stored energy can be used in the next 
lifts. 

the first products under tRUconnect® remote ser-
vices were launched in 2011.  Konecranes tRUconnect® 
remote services for cranes and machine tools are based 
on a remote connection between the equipment and the 
 Konecranes remote center. the tRUconnect® product family 
includes different services enabled by remote connection, all 
of which are aimed at helping the customer to improve safety 
and optimize the maintenance of the equipment. the service 
was well received and we already have more than a thousand 
units of equipment connected to the service.

CORpORAtE RESpONSiBility
during 2011, the corporate responsibility work continued with 
roll-out and communication of the five cR focus areas: safety, 
people, environment, smarter offering and fair play. the top-
ics were presented and discussed at all major  Konecranes 
events, such as  Konecranes conference and  Konecranes 
supplier days. the previously established a global network 
of safety, environmental and quality professionals started to 
show results. common practices are being created together, 
and the network is sharing best practices, for example, on 
chemical and waste management guidance. 

environmental aspects improved on two fronts: prod-
ucts and own operations. in 2011, there were visible envi-
ronmental achievements related to products in the form of 
smarter offering and improved communication of product 
related environmental questions. safety indicators showed 
overall improvement. accident and near hit reporting tool 
was in wider use enabling wider data analyzes. this, in turn, 
enables a sharper focus on preventive and corrective actions 
to improve safety.

RiSKS AND UNCERtAiNtiES
principal short-term risks and uncertainties of the Group 
derive from a possible renewed downturn in the world 

economy, due, for example, to the sovereign credit crisis. a 
decrease in demand for  Konecranes’ products and services 
may have a negative effect on the Group’s pricing power and 
result in decrease in profits, a possible impairment of good-
will and other assets, or inventory obsolescence.

the economic growth has had an inflationary impact 
on the raw material prices, which may have an effect on 
 Konecranes’ profits if product sales prices could not be cor-
respondingly adjusted due, for example, to intense competi-
tion. in addition to  Konecranes’ own assembly operations, 
the lack of raw materials and components may cause bottle-
necks, which may consequently result in delays of deliveries 
and increased costs.

a renewed shortage of credit may cause difficulties for 
 Konecranes’ customers, suppliers, and financial and other 
counterparties. the risk may be realized as a shortage of 
supplies or defaulting liabilities.

challenges in financing may force customers to postpone 
projects or even to cancel existing orders. a renewed down-
turn in the world economy would increase postponement of 
deliveries and cancellations of orders. advance payments are 
an integral part of  Konecranes’ project business and they 
have played a crucial role in mitigating the adverse effects 
from postponements of certain deliveries and minor cancel-
lations.  Konecranes intends to avoid incurring costs of major 
projects under construction in excess of advance payments.

Group’s other risks have remained unchanged and the piv-
otal risks are presented in the annual Report.

litigAtiON
Various legal actions, claims and other proceedings are pend-
ing against the Group in various countries. these actions, 
claims and other proceedings are typical for this industry and 
consistent with a global business offering that encompasses 
a wide range of products and services. these matters involve 
contractual disputes, warranty claims, product liability (includ-
ing design defects, manufacturing defects, failure to warn 
and asbestos legacy), employment, auto liability and other 
matters involving claims of general liability.

While the final outcome of these proceedings cannot be 
predicted with certainty,  Konecranes is of the opinion, based 
on the information available to date and considering the 
grounds presented for such claims, the available insurance 
coverage and the reserves made, that the outcome of such 
actions, claims and other proceedings, if unfavorable, would 
not have a material adverse impact on the financial condition 
of the Group.
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mARKEt OUtlOOK
Forecasting the demand continues to be challenging due to 
the macroeconomic uncertainties. Based on the current offer 
base, the demand outlook is stable. however, due to the 
timing of large port crane projects, the quarterly equipment 
order intake may fluctuate.

FiNANCiAl gUiDANCE
Based on the order book, we forecast year 2012 sales and 
operating profit to be higher than in 2011.

BOARD OF DiRECtORS’ pROpOSAl FOR 
DiSpOSAl OF DiStRiBUtABlE FUNDS
the parent company’s non-restricted equity is eUR 
135,183,409.18 of which the net income for the year is eUR 
40,050,228.07. the Group’s non-restricted equity is eUR 
366,767,000.

according to the Finnish companies act, the distributable 
funds of the company are calculated based on the parent 
company’s non-restricted equity. For the purpose of determin-
ing the amount of the dividend the Board of directors has 
assessed the liquidity of the parent company and the eco-
nomic circumstances subsequent to the financial year end.

Based on such assessments the Board of directors pro-
poses to the annual General meeting that a dividend of eUR 
1.00 be paid on each share and that the remaining non-
restricted equity is retained in shareholders’ equity.

helsinki, February 2, 2012
 Konecranes plc
Board of directors
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CONSOliDAtED StAtEmENt  
OF iNCOmE – iFRS 

(1,000 euR)
 1 Jan–31 dec 

2011 
 1 Jan–31 dec 

2010
note:
4, 6, 7 sales 1,896,376 1,546,314

8 other operating income 4,104 3,564
10 depreciation and impairments -41,281 -31,144
11–13 other operating expenses -1,752,332 -1,406,328

operating profit 106,867 112,406

20 share of associates’ and joint ventures’ result 3,823 2,526
14 Financial income and expenses -14,921 -3,593

profit before taxes 95,769 111,339

15 taxes -30,842 -33,138

net profit for the period 64,927 78,201

net profit for the period attributable to 
shareholders of the parent company 65,477 79,412
non-controlling interest -550 -1,211

16 earnings per share, basic (eUR) 1.11 1.35
16 earnings per share, diluted (eUR) 1.10 1.34

Consolidated statement of comprehensive income

(1,000 euR)
 1 Jan–31 dec 

2011 
 1 Jan–31 dec 

2010 

net profit for the period 64,927 78,201

other comprehensive income for the period, net of tax

exchange differences on translating foreign operations 3,454 19,395
cash flow hedges -4,607 -2,399
income tax relating to components of other  
comprehensive income 1,129 624

other comprehensive income for the period, net of tax -24 17,620

total comprehensive income for the period 64,903 95,821

total comprehensive income attributable to:
shareholders of the parent company 64,964 96,590
non-controlling interest -61 -769
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CONSOliDAtED BAlANCE ShEEt – iFRS

(1,000 euR) assets 31 dec 2011 31 dec 2010
note:

non-current assets
17 Goodwill 115,342 84,367
18 other intangible assets 81,615 68,331
19 property, plant and equipment 125,436 99,148

advance payments and construction in progress 40,019 19,040
20 investments accounted for using the equity method 34,567 31,927
21 available-for-sale investments 1,382 1,382

long-term loans receivable 239 255
32 deferred tax assets 47,933 40,725

total non-current assets 446,533 345,175

current assets
22 inventories 347,468 269,897
24 accounts receivable 405,850 315,771

loans receivable 341 1,804
25 other receivables 44,763 28,774

current tax assets 10,174 10,638
26 deferred assets 118,507 104,949
27 cash and cash equivalents 72,668 98,453

total current assets 999,771 830,286

total assets 1,446,304 1,175,461
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(1,000 euR) equity and liaBilities 31 dec 2011 31 dec 2010
note:

equity attributable to equity holders of the parent company
share capital 30,073 30,073
share premium account 39,307 39,307
share issue 0 8,739

38 Fair value reserves -2,936 542
translation difference 3,481 516
paid in capital 43,711 10,473
Retained earnings 254,098 281,431
net profit for the period 65,477 79,412

28 total equity attributable to equity holders of the parent company 433,211 450,493
non-controlling interest 5,542 5,722
total equity 438,753 456,215

liabilities

non-current liabilities
30, 35 interest-bearing liabilities 129,116 32,874
31 other long-term liabilities 58,709 56,958
32 deferred tax liabilities 26,626 18,089

total non-current liabilities 214,451 107,921

33 provisions 54,104 50,117

current liabilities
30, 35 interest-bearing liabilities 163,883 50,212
7 advance payments received 174,077 154,018

progress billings 4,736 24,945
accounts payable 152,301 117,174

34 other short-term liabilities (non-interest bearing) 25,520 23,166
current tax liabilities 8,781 14,081

34 accruals 209,698 177,612
total current liabilities 738,996 561,208

total liabilities 1,007,551 719,246

total equity and liaBilities 1,446,304 1,175,461
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CONSOliDAtED StAtEmENt OF  
ChANgES iN EQUity – iFRS

equity attributable to equity holders of the parent company

(1,000 euR)
share 

capital

share 
premium 
account

share  
issue

cash  
flow

hedges
trans lation  
difference

paid in 
capital

Retained 
earnings total

non-con-
trolling 

interest
total  

equity
Balance at 1 January,  
2011 (ifRs) 30,073 39,307 8,739 542 516 10,473 360,843 450,493 5,722 456,215
options exercised 24,647 24,647 24,647
share issue -8,739 8,590 -149 -149
dividends paid to  
equity holders -60,035 -60,035 -60,035
share based payments 
recognized against equity 4,804 4,804 4,804
purchase of treasury 
shares -51,271 -51,271 -51,271
Business combinations -243 -243 -119 -362
total comprehensive 
income -3,478 2,965 65,477 64,964 -61 64,903
Balance at 31 december, 
2011 (ifRs) 30,073 39,307 0 -2,936 3,481 43,711 319,575 433,211 5,542 438,753

Balance at 1 January,  
2010 (ifRs) 30,073 39,307 0 2,317 -18,437 9,039 340,247 402,546 4,569 407,115
options exercised 1,434 1,434 1,434
share issue 149 149 149
dividends paid to  
equity holders -53,018 -53,018 -53,018
share based payments 
recognized against equity 3,565 3,565 3,565
employee benefit  
scheme for executive 
management* 8,590 -7,800 790 -871 -81
Business combinations -638 -638 2,793 2,155
donations** -925 -925 -925
total comprehensive 
income -1,775 18,953 79,412 96,590 -769 95,821
Balance at 31 december, 
2010 (ifRs) 30,073 39,307 8,739 542 516 10,473 360,843 450,493 5,722 456,215

* Consolidation of KCR Management Oy (incentive arrangement for Konecranes Group executive management)
** Donations (after taxes) to Finnish Universities based on the decision made by AGM



73consolidated cash FloW  statement – iFRs KONECRANES 2011

CONSOliDAtED CASh FlOW  
StAtEmENt – iFRS

(1,000 euR)
 1 Jan–31 dec  

2011 
 1 Jan–31 dec  

2010 
note:

cash flow from operating activities
net income 64,927 78,201
adjustments to net profit for the period

taxes 30,842 33,138
Financial income and expenses 15,273 3,794
share of associates’ and joint ventures’ result -3,823 -2,526
dividends income -352 -201
depreciation and impairments 41,281 31,144
profits and losses on sale of fixed assets -98 -646
other adjustments 2,606 563

operating income before change in net working capital 150,656 143,467

change in interest-free short-term receivables -92,007 -49,673
change in inventories -56,797 -7,198
change in interest-free short-term liabilities 29,603 10,809
change in net working capital -119,201 -46,062

cash flow from operations before financing items and taxes 31,455 97,405
14 interest received 6,467 2,094
14 interest paid -10,712 -5,774
14 other financial income and expenses -6,634 -5,029
15 income taxes paid -41,422 -31,250

financing items and taxes -52,301 -39,959

net cash fRom opeRating activities -20,846 57,446

cash flow from investing activities
5 acquisition of Group companies, net of cash -73,593 -11,481
5 divestment of Group companies, net of cash 0 920
20 acquisition of shares in associated company 0 -26,969

capital expenditures -53,323 -29,246
proceeds from sale of fixed assets 948 1,582

15 dividends received 352 201
net cash used in investing activities -125,616 -64,993

cash flow before financing activities -146,462 -7,547

cash flow from financing activities
28.1 proceeds from options exercised and share issues 24,498 1,247
28.3 purchase of treasury shares -51,271 0

proceeds from long-term borrowings 162,395 316
Repayments of long-term borrowings -64,634 -8,414
proceeds from (+), payments of (-) short-term borrowings 107,093 17,661
change in long-term receivables 17 1,431
change in short-term receivables 1,587 -45
dividends paid to equity holders of the parent -60,035 -53,018
net cash used in financing activities 119,650 -40,822

translation differences in cash 1,027 9,282

change of cash and cash equivalents -25,785 -39,087

cash and cash equivalents at beginning of period 98,453 137,540
27 cash and cash equivalents at end of period 72,668 98,453

change of cash and cash equivalents -25,785 -39,087

The effect of changes in exchange rates has been eliminated by converting the beginning balance at the rates current on the last day of the year.
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1. CORpORAtE iNFORmAtiON 
Konecranes plc (“Konecranes Group” or “the Group”) is a 
Finnish public limited company organized under the laws of 
Finland and domiciled in hyvinkää. the company is listed on 
the nasdaQ omX helsinki.

2. ACCOUNtiNg pOliCiES
2.1 Basis of preparation
the consolidated financial statements of Konecranes plc 
have been prepared in accordance with international Finan-
cial Reporting standards (iFRs) as adopted by the eU.

the consolidated financial statements have been pre-
pared on a historical cost basis, except for derivative finan-
cial instruments and available-for-sale investments that have 
been measured at fair value. the carrying values of recog-
nized assets and liabilities that are hedged items in fair 
value hedges, and are otherwise carried at cost, are adjusted 
to record changes in the fair values attributable to the risks 
that are being hedged.

the consolidated financial statements are presented in 
thousands of euros; notes to the financial statements in mil-
lions of euros and all values are rounded to the nearest thou-
sand (€000) except when otherwise indicated.

PrinciPles of consolidation
the consolidated accounts include the parent company 
Konecranes plc and those companies in which the parent 
company holds directly or indirectly more than 50 percent of 
the voting power at the end of the year.

an associated company is a company in which the Group 
holds 20–50 percent of the voting power and has significant 
influence over the company but not control over its financial 
and operating policies. a joint venture is a company where 
the group has a joint control over the entity.

acquisitions of subsidiaries are accounted for using the 
purchase method according to which the acquired company’s 
identifiable assets, liabilities and contingent liabilities are 
measured at fair value on the date of acquisition. the excess 
of the cost of the business combination over the acquirer’s 
interest in the net fair value of the identifiable assets, liabili-
ties and contingent liabilities is recorded as goodwill.

investments in associated companies and joint ventures 
have been accounted for in the consolidated financial state-
ments using the equity method. these interests are consol-
idated in accordance with the equity method, under which 
they are carried at cost plus post-acquisition changes in the 
Group’s share of the company’s net assets. Goodwill aris-
ing on acquisition is included in the carrying amounts of the 
investments and tested for impairment as part of the invest-
ments. Goodwill is not amortized. the Group’s share of the 
results of operations of the associated companies and joint 

ventures is shown in the consolidated statement of income 
as a separate item.

non-controlling interest is presented separately under 
equity in the balance sheet.

intracorporate transactions and internal margins in inven-
tories have been eliminated in the consolidated financial 
statements.

2.2 Use of estimates and judgments
the preparation of the financial statements in accordance 
with iFRs requires management to make estimates and 
judgments that affect the valuation of reported assets and 
liabilities and other information, such as contingent liabilities 
and recognition of income and expenses in the statement of 
income. although these estimates and judgments are based 
on the management’s best understanding of current events 
and circumstances, actual results may differ from the esti-
mates.

2.3 Summary of significant accounting policies

foreign currency items and  
exchange rate differences
assets and liabilities in foreign currencies have been valued 
at the rates of exchange at the balance sheet date. Realized 
exchange rate differences, as well as exchange rate gains 
or losses resulting from the valuation of receivables and 
liabilities, have been included in the statement of income. 
Unrealized exchange rate differences relating to hedging of 
future cash flows, for which hedge accounting is applied, are 
recorded in the equity. in consolidation, the statements of 
income of foreign entities are translated into euros at the 
average exchange rate for the accounting period. the bal-
ance sheets of foreign entities are translated at the year-end 
exchange rate. translation differences resulting from con-
verting the shareholders’ equity of foreign subsidiaries have 
been included in equity.

derivative financial instruments  
and hedge accounting 
Global operations expose the Group to currency risk and to a 
less significant interest rate risk.

the Group uses derivative financial instruments (primarily 
forward contracts) to hedge its risks associated with foreign 
currency fluctuations relating to certain commitments and 
forecasted transactions.

derivative financial instruments are used for hedging pur-
poses in accordance with the Group’s hedging policy and 
not for speculative purposes. these instruments are initially 
measured at fair value at the contract date, and are re-mea-

NOtES tO thE CONSOliDAtED 
FiNANCiAl StAtEmENtS
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sured to fair value based on the market value quoted at sub-
sequent reporting dates.

For certain large crane projects the Group applies hedge 
accounting compatible with ias 39. changes in the fair value 
of derivative financial instruments that are designated as 
effective hedges of future cash flows are recognized directly 
as other comprehensive income in cash flow hedges, while 
ineffective portion is recognized immediately in the income 
statement. the Group’s policy with respect to hedging the 
foreign currency risk of a firm commitment and highly prob-
able forecasted transaction is to designate it as a cash flow 
hedge. if the cash flow hedge of a firm commitment or highly 
probable forecasted transaction results in the recognition of 
an asset or a liability, then, at the time the asset or liability 
is recognized, the associated gains or losses on the deriva-
tive that had previously been recognized in the equity will be 
recorded to the statement of income.

hedge accounting is discontinued when the hedging 
instrument expires or is sold, terminated, or exercised, or 
no longer qualifies for hedge accounting. at that time, for 
forecasted transactions, any cumulative gain or loss on the 
hedging instrument recognized in the equity is retained in the 
equity until the forecasted transaction occurs. if a hedged 
transaction is no longer expected to occur, the net cumula-
tive gain or loss recognized in the equity will be transferred to 
profit or loss for the period.

changes in the fair value of derivative financial instru-
ments that do not qualify for hedge accounting are recog-
nized in the statement of income as they arise.

revenue recognition
Revenue from the sale of goods is recognized after the risks 
and rewards connected with ownership of the goods sold 
have been transferred to the customer. normally, revenue 
recognition takes place when the goods have been handed 
over to the customer according to the contractual terms.

Revenues from services are recognized when the services 
have been rendered.

large crane projects revenue is recognized according to 
the percentage of the completion (poc) method. most signifi-
cant projects relate to harbor and shipyard cranes. the stage 
of completion of a contract is determined by the proportion 
that the contract costs incurred for the work performed to 
date bear to the estimated total contract costs. 

research and develoPment costs
Research and development costs are charged as expenses 
during the year in which they are incurred, since future poten-
tial economic benefits of new products can only be proven 
after their introduction to the market.

government grants
Government grants are recognized when there is reasonable 
assurance that the grant will be received and all attaching 
conditions will be complied with. When the grant relates to 
an expense item, it is recognized as income over the period 
necessary to match the grant on a systematic basis to the 
costs that it is intended to compensate. When the grant 
relates to an asset, it is deducted from the acquisition cost 
of the asset.

emPloyee benefits (Pensions)
the Konecranes companies have various pension plans in 
accordance with local conditions and practices. pensions are 
generally managed for the Group companies by outside pen-
sion insurance companies or by similar arrangements.

Under defined contribution plans, expenses are recognized 
for the period the contribution relates to. the  Konecranes 
Group accounts for the Finnish system under the employees’ 
pensions act (tyel) within insurance system as a defined 
contribution plan.

Under defined benefit plans, a liability recognized in the 
balance sheet equals to the net of the present value of 
the defined benefit obligation less the fair value of the plan 
assets at the balance sheet date together with adjustments 
for unrecognized actuarial gains and losses and unrecog-
nized pension service costs. the Group has applied the ias 
19 corridor approach to actuarial gains and losses. actu-
arial gains or losses will be recognized in the statement of 
income during the expected average remaining working lives 
of employees participating in the plan if they exceed 10 per-
cent of the greater of the fair value of the defined benefit plan 
assets or the present value of the defined benefit obligation. 
if the defined benefit pension plan is closed, the actuarial 
gains and losses, which exceed the corridor, are recognized 
in the statement of income.

leases
lease contracts, in which the Group assumes an essen-
tial part of risk and rewards of ownership, are classified as 
finance leases. in finance leases, the assets and accumu-
lated depreciation are recognized in fixed assets and the cor-
responding lease obligations are included in interest-bearing 
liabilities.

other lease contracts are classified as operating leases 
and the lease payments of these leases are recognized as 
rental expenses in statement of income.

valuation of inventories
Raw materials and supplies are valued at the acquisition 
cost or, if lower, at the likely net realizable value. semi-man-
ufactured goods have been valued at variable production 
costs with addition of allocated variable and fixed overheads. 
Work in progress of uncompleted orders includes direct labor 
and material costs, as well as a proportion of overhead costs 
related to production and installation.

goodwill and other intangible assets
Goodwill arising from an acquisition represents the excess of 
the cost of the acquisition over the fair value of the identifi-
able net assets acquired. Goodwill is not amortized but is 
tested for impairment annually.

other intangible assets include service contracts, patents 
and trademarks and software licenses. they are stated at 
cost and amortized on the straight-line basis over expected 
useful lives, which may vary from 4 to 20 years. 

intangible assets with indefinite useful life are not amor-
tized, but they are tested annually for impairment.
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imPairment testing of goodwill
Goodwill acquired in a business combination is tested for 
impairment annually or whenever events or changes in cir-
cumstances indicate that the carrying amount may not be 
recoverable. For the purpose of impairment testing, good-
will is allocated to groups of cash-generating units (cGU) by 
using the Group’s management reporting structure. if the car-
rying amount for a cGU exceeds its recoverable amount, an 
impairment loss equal to the difference will be recognized.

ProPerty, Plant and equiPment
property, plant and equipment are stated at cost less accu-
mulated depreciation and any impairment losses. deprecia-
tion is recorded on a straight-line basis over the estimated 
useful economic life of the assets as follows:
• Buildings 5–40 years
• machinery and equipment 4–10 years
no depreciation is recorded for land. 

imPairment of assets subject to amortization and 
dePreciation
the carrying values of intangible assets subject to amorti-
zation and property, plant and equipment is reviewed for 
impairment whenever events and changes in circumstances 
indicate that the carrying amount of an asset may not be 
recoverable.

if such an indication exists, the recoverable amount of the 
assets will be estimated. an impairment loss is recognized in 
the statement of income when the recoverable amount of an 
asset is less than its carrying amount.

account and other receivables
account and other receivables are initially recorded at cost. 
provisions are made for doubtful receivables on individual 
assessment of potential risks, and are recognized in the 
statement of income.

cash and cash equivalents
cash and cash equivalents comprise cash balances and call 
deposits with banks and other liquid investments with maturi-
ties of less than three months. Bank overdrafts are included 
in short-term interest-bearing borrowings under current liabili-
ties.

share-based Payments
the Konecranes Group has issued equity-settled stock 
options to its key personnel. the stock option holder is enti-
tled to subscribe shares in Konecranes plc in accordance 
with the terms of the stock option programs. the fair value 
of the stock options is measured at the grant date and the 
options are recorded as expense in the statement of income 
during the vesting period in accordance with iFRs 2. the valu-
ation of the options is based on the Black & scholes formula.

When the options are exercised, the equity is increased by 
the amount of the proceeds received.

Provisions
provisions are recognized in the balance sheet when the 
Group has a present legal or constructive obligation as a 
result of a past event and it is considered certain or likely to 

occur. provisions arise from restructuring plans, onerous con-
tracts, guarantee and claim works. obligations arising from 
restructuring plans are recognized when the detailed and for-
mal restructuring plans have been established, the person-
nel concerned have been informed and when there is a valid 
expectation that the plan will be implemented.

income tax
taxes shown in the consolidated statement of income include 
income taxes to be paid on the basis of local tax legislations, 
tax adjustments from previous years as well as the effect of 
the annual change in the deferred tax liability and deferred 
tax assets. 

deferred tax liabilities and deferred tax assets are calcu-
lated on all temporary differences arising between the tax 
basis and the book value of assets and liabilities. deferred 
tax is not recognized for non-deductible goodwill on initial 
recognition and temporary differences in investments in sub-
sidiaries to the extent that they probably will not reverse in 
the foreseeable future. the main temporary differences arise 
from unused tax losses, depreciation differences, provisions, 
defined benefit pension plans, inter-company inventory mar-
gin and fair valuation of derivative financial instruments. in 
connection with an acquisition, the Group records provisions 
for deferred taxes on the difference between the fair values 
of the net assets acquired and their tax bases. a deferred 
tax asset is recognized to the extent that it is probable that 
it can be utilized.

2.4 Application of new and amended iFRS 
standards and iFRiC interpretations 
the following new and amended standards and interpreta-
tions became effective in the year 2011: 
• iFRs 1, First-time adoption of international Financial 

Reporting standards – limited exemption from compara-
tive iFRs 7 disclosures for First-time adopters

• ias 24, Related party disclosures (Revised)
• ias 32, Financial instruments: presentation – classifica-

tion of Right issues (amendment)
• iFRic 14, prepayments of a minimum Funding Require-

ment (amendment)
• iFRic 19, extinguishing Financial liabilities with equity 

instruments 
the year 2011 new and amended standards have immaterial 
impact on financial statements.

the following new and amended standards and interpreta-
tions are effective in the year 2012 
• iFRs 1, First-time adoption of international Financial 

Reporting standards (amendment) – severe hyperinfla-
tion and Removal of Fixed dates for First-time adopters

• iFRs 7, Financial instruments: disclosures (amendment) 
• ias 12, income taxes (amendment) – deferred taxes: 

Recovery of Underlying assets
the year 2012 new and amended standards will have imma-
terial impact on future financial statements.

assuming eU endorses the revised standard prior to the 
end of the first quarter in 2012, Konecranes will adopt the 
revised ias 19, employee benefits effective for annual peri-
ods on or after 1 January 2013 already in 2012. the major 
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change will be that for defined benefit plans, the ability to 
defer recognition of actuarial gains and losses (i.e. the cor-
ridor approach) has been removed and actuarial gains and 
losses are recognized in other comprehensive income when 
they occur. this will decrease the retained earnings 1.1.2011 
by approximately eUR 4 million. 

3. mANAgEmENt OF FiNANCiAl RiSKS
the Group uses an approach in which most of the manage-
ment of financial risks is centralized to Konecranes Group 
treasury. Group treasury functions within the legal entity 
Konecranes Finance corporation, operating as a financial 
vehicle for the Group in corporate headquarters. With cen-
tralization and netting of internal foreign currency cash flows, 
the external hedging needs can be minimized.

Konecranes Finance corporation is not a profit center in 
the sense that it would pursue to maximize its profits. the 
company aims to service the operative companies of the 
Group in reducing their financial risks.

the Group’s global business operations involve financial 
risks in the form of currency, interest rate, commodity, credit 
and liquidity risks. the Group’s objective is to increase the 
short-term stability of the financial environment for the busi-
ness operations by reducing the negative effects caused by 
price fluctuations and other uncertainties in the financial 
markets.

the responsibility of identifying, evaluating and control-
ling the financial risks arising from the Group’s global busi-
ness operations is divided between the business units and 
 Konecranes Finance corporation.

Units hedge their risks internally with Group treasury. as a 
result of this, most of the financial risks of the Group are con-
centrated into one company, Konecranes Finance corpora-
tion and can be evaluated and controlled in an efficient way.

almost all funding, cash management and foreign 
exchange with banks and other external counterparties are 
centralized to Konecranes Finance corporation in accordance 
with the Group’s treasury policy. only in a few special cases, 
when the local central bank regulation prohibits using group 
services in hedging and funding, this must be done directly 
between an operative company and a bank under the supervi-
sion of the Group treasury.

Konecranes Finance corporation uses a treasury system, 
which enables practically a real-time processing of transac-
tions and in-depth records of activities and performance. the 
standard reporting is done on a weekly basis and it covers 
group-level commercial and financial cash flows, foreign cur-
rency transaction exposure, debt positions, portfolio of deriv-
atives and counterparty credit exposure for financial trans-
actions. in addition, all group companies participate in the 
monthly managerial and statutory reporting.

Currency rate risk
the Group’s global business operations generate exchange 
rate risk. however, most of the business units only have trans-
actions in their own currency, i.e. these units have their sales 
& costs as well as internal funding from Konecranes Finance 
corporation in their local home currency. only 18 out of some 
100 Group companies operate regularly in a foreign currency. 
these companies hedge their currency rate risk with Group 

treasury. depending on the business area and the probability 
of the cash flows, the hedging covers operative cash flows for 
the next 1–24 months and is done by using internal foreign 
exchange forward contracts. this way, Konecranes Finance 
corporation can manage the currency rate risk of the whole 
Group. the foreign currency funding of the other Group com-
panies and possibly some external foreign currency funding 
can net some of these foreign currency items. the residual 
net exposure can be covered with commercial banks using 
foreign exchange forward contracts or currency options. only 
the items belonging to hedge accounting cannot be netted 
out against other internal items. these instruments are used 
when the hedging effect cannot be obtained through internal 
netting and matching of cash flows within the Group.

the business units’ commercial bids in a foreign currency 
can be hedged by using currency options, but, in general, 
using currency clauses covers the risk.

For certain large crane projects, the Group applies hedge 
accounting compatible with ias 39. hedges are done by 
using foreign exchange forward contracts. currently, only Usd 
denominated projects are included in the hedge accounting. 
the hedge accounting portfolio comprises both Usd sales 
and purchases. at the end of 2011, the hedge accounting 
net cash flows totaled Usd 143 million (Usd 153 million in 
2010).

the following table shows the transaction exposure of 
Konecranes Finance corporation as of december 31, 2011 
and december 31, 2010 (in eUR millions):

31.12.11 31.12.10
aUd 8 2
cad 1 1
chF 5 7
GBp -4 -13
inR 1 2
JpY 0 1
noK 1 1
seK -32 -42
sGd 0 -2
thB 0 1
Usd 151 84



78 notes to the consolidated Financial statementsKONECRANES 2011

the following table shows the translation exposure of the 
Group as of 31.12.2011 and 31.12.2010 (in eUR millions):

 31.12.11 31.12.10
aed 4 4
aUd 6 6
BRl 0 -1
cad 26 24
chF 1 1
clp 4 3
cnY 94 69
dKK 1 0
GBp 5 8
hUF 2 1
inR 12 0
idR -1 0
JpY -3 0
mXn 3 3
mYR 2 3
noK -4 -3
pln 1 1
Ron 1 1
RUB 4 3
saR 1 0
sGd 13 19
seK -13 -13
tRY 4 4
Uah -12 -13
Usd 66 101
ZaR 0 1

currently, none of the non-euro denominated shareholders’ 
equity of the Group’s foreign subsidiaries (i.e. the translation 
exposure) is hedged.

please see note 37 of the consolidated Financial state-
ments for the notional and fair values of derivative financial 
instruments.

changes in currency rates can affect the profitability and 
equity of the Group. the U.s. dollar has clearly the biggest 
impact, as many of large crane projects are denominated in 
Usd and the Group has a lot of local business operations in 
the United states. a depreciation of the Usd has a negative 
impact.

the following table shows the magnitude of the effects 
that changes in the eUR/Usd exchange rate would have on 
the Group’s annual eBit and equity. an appreciation of the 
Us dollar for ten percent increases the operating profit by 
eUR 19.6 million (10.2 million in 2010) and equity by eUR 
6.7 million (10.8 million in 2010). table figures in eUR mil-
lion, the Usd effect simulated:

change in 
euR/usd 

Rate
2011
eBit

2011
equity

2010
eBit

2010
equity

+10%  -17.7  -6.1  -9.7  -10.3

-10% +19.6 +6.7 +10.2 +10.8

appreciating dollar has also a positive impact on Group’s 
operating profit margin, when it affects the revenues and 

costs reported in euros asymmetrically. the eBit change 
affecting the operating profit margin (relative profitability) is 
only approximately eUR 7 million, when dollar appreciates 10 
percent. this is due to the fact that the exchange rate change 
impacts mostly both group’s revenues and costs and only 
partly either of these. the transaction position is estimated 
for the calendar year and the estimate of the effects is based 
on the assumption that the Usd denominated transactions 
are not hedged. the profitability is affected by the portion of 
the Group’s eBit generated in Usd (translational effect) and 
by the Usd operations of the Group companies with euro as 
home currency and generating eBit in euros (transactional 
effect). the equity is affected by the change in eBit and by 
the portion of the Group’s equity in Usd.

interest rate risk
changes in market interest rates have an impact on Group’s 
net interest expenses and the market value of interest rate 
derivatives. the objective for interest rate risk management 
is to reduce the volatility impact the market interest rate 
changes cause by optimizing the allocation between flow risk 
and price risk according to principles set in capital structure 
management. 

approximately 96% of the Group’s interest-bearing liabili-
ties are denominated in euro (93% in 2010). please see 
note 30.3 of the consolidated Financial statements for the 
currency split of outstanding debt.

the Group’s funding is kept mainly in short periods (float-
ing rate). in 2011 Konecranes drew a five year bilateral term 
loan for eUR 100 million to prolong the Group’s debt maturity 
profile. the interest rate risk related to term loan cash flows 
are partially hedged with interest rate derivatives belonging 
to hedge accounting. For hedging purposes interest rate 
swaps, forward rate agreements, interest rate futures and 
interest rate options can be used.

the Group’s interest bearing liabilities at the end of 2011 
were eUR 293 million (eUR 83 million in 2010). the average 
interest rate for short term loans was 1.73% (3.19%) and for 
long term loans 2.53% (3.81%). a change of one percent-
age point in interest rates in Group’s long term debt portfolio 
would have following effect on Group’s income statement and 
equity:

change  
in inteRest 

Rates

2011
income 

statement
2011
equity

2010
income 

statement
2010
equity

+1% -0.4  2.5 -0.3 -

- 1%  0.4 -2.6  0.3 -

the effect on income statement is comprised of Group’s 
floating long term debt which is recognized through the state-
ment of income. the effect on equity is comprised of the 
changes in fair value of interest rate swaps hedging the long 
term debt portfolio. the proportion of fixed interest loans in 
the loan portfolio can be increased by means of interest rate 
derivatives. as a consequence of this treasury policy, the 
Group’s average interest rate level, in general, can be higher 
than the market level of short-term interest rates when low 
rates prevail and, on the other hand, lower than the market 
level when high rates prevail. please see note 30.3 of the 
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consolidated Financial statement for sensitivity analysis of 
the Group’s interest rate risk.

Commodity risk
By using electricity derivatives, the Group strives to reduce 
the negative effect caused by electricity price fluctuation. the 
overall importance of the energy price risk is small compared 
to other financial risks and cannot be described as signifi-
cant.

please see note 37 of the consolidated Financial state-
ments for the notional and fair values of derivative financial 
instruments (including electricity forwards).

steel prices are fixed as a normal part of the procurement 
process. price changes naturally affect the future procure-
ment, but these changes can be taken into consideration in 
the price quotes to the end customers.

in large crane projects, the steel structures are sub-con-
tracted and as a normal part of the sub-contracting process, 
the steel is included in the price of the sub-contracting (i.e., 
the price is fixed with the sub-contractor). 

the Group procures steel and steel components and thus 
has an inventory of those. market price fluctuation of steel 
can impact the profitability of customer projects or cause 
inventory obsolescence. 

Credit and counterparty risks
credit risk arises from the potential failure of a commercial 
counterparty to meet its commercial payment obligations. to 
limit this risk, the Group applies conservative credit policy 
towards customers. it is Konecranes practice to review cus-
tomers carefully before entering formal business relationship 
and require credit Reports from new customers. customer 
credit risks are mitigated with advance payments, letters 
of credits, payment Guarantees and credit insurance where 
applicable. With these actions and careful monitoring of 
the customer payments credit risks can be mitigated. dur-
ing 2011 Konecranes has further developed trade & export 
Finance –department to support all business units with 
required expertise.

the business units manage credit risks related to their 
commercial flows. there is currently no significant concentra-
tion of credit risk regarding the commercial activities, as the 
number of customers is high and their geographic distribu-
tion is wide. it is the Group’s policy not to fund its customers 
beyond regular payment terms. please see note 24 of the 
consolidated Financial statements for a table of an aging 
analysis of accounts receivable. the theoretical maximum 
credit risk equals the carrying amount of receivables. there 
are also some additional receivables, which relate to the per-
centage of the completion revenue method used in long-term 
projects, and these are partly covered by advance payments. 
please see note 7 of the consolidated Financial statements 
for details. 

counterparty risk arises from the potential failure of a 
financial institution to meet its payment obligations regarding 
financial instruments. all credit risks related to other financial 
instruments than the regular accounts receivable are man-
aged by Konecranes Group treasury. there is no concentra-
tion of credit risk regarding the financial instruments, since 
investments are rare and hedging instruments are done with 

a number of banks, not just one or two. however, counterpar-
ties for financial instruments are limited to the core banks 
of the Group. these are all major banks with good credit rat-
ings. the majority of all financial instruments are of short-
term nature, with maturity of less than one year. there are 
no significant deposits or loans granted with external coun-
terparties, except a few small loans with companies, which 
the Group has a minority interest in. these loans totaled eUR 
0.3 million at the end of 2011 (eUR 2.1 million in 2010). 

the Group has bank risk exposure in form of cash at bank 
accounts around the world. despite the active cash manage-
ment structures the Group has in place, some cash holdings 
globally with several banks are needed to ensure the liquidity 
of Group companies. Group treasury follows closely the bank 
risk exposure in Group according to principles set in treasury 
policy and takes necessary actions for reducing the risk.

liquidity risks
liquidity risks concern the availability of liquid assets or fund-
ing. lack of funding might jeopardize normal business opera-
tions and eventually might endanger the ability to fulfill daily 
payment obligations.

For managing the liquidity risks, the Group has estab-
lished a eUR 200 million committed revolving credit facil-
ity with an international loan syndication (2010–2015). to 
cover the short-term funding needs, Konecranes Finance 
corporation can borrow from institutional investors through 
six domestic commercial paper programs (totaling eUR 480 
million). in addition, business units around the world have 
overdraft facilities totaling some eUR 100 million to cover the 
day-to-day funding needs.

it is the Group’s policy to keep minimum amount of cash 
in the balance sheet as deposits or any other liquid assets 
to maximize the return of capital employed. cash and cash 
equivalents totaled eUR 72.7 million at the end of 2011 
(eUR 98.5 in 2010).

see note 30.3 of the consolidated Financial statements 
for the maturity profile of the Group’s financial liabilities.

Capital structure management
the primary objective of the Group’s capital structure man-
agement is to ensure that it maintains a good credit risk sta-
tus and a healthy capital ratio to support its business opera-
tions. at the same time, the Group also aims to maximize 
shareholder value by effective use of capital.

the Group manages its capital structure and fine-tunes it 
to adjust to probable changes in economic conditions. these 
actions may include adjusting the dividend payment to share-
holders, buying back own shares or issuing new shares.

the Group monitors its capital structure using gearing 
ratio. this is calculated as a ratio of interest-bearing liabili-
ties less liquid assets less loans receivable to total equity. 
at the end of 2011, the gearing ratio was 50.1% (-3.8% in 
2010).

the Group has no quantitative targets for the capital struc-
ture but the optimal long-term gearing ratio is in the range of 
50–80%. however, in the short term, the gearing can also be 
significantly higher or lower than this range. 

the Group decides on the split between long-term and 
short-term debt in relation to the gearing ratio level. the fol-
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lowing table shows the rough guidelines for the portion of 
long–term debt of total debt under different gearing ratio lev-
els:

gearing ratio 
level

portion of long–term
of total debt

Under 50% Under 1/3

 Between 50–80% Between 1/3 and 2/3

over 80% over 2/3

the Group monitors the gearing ratio level on a weekly 
basis. during 2011 or 2010, no changes have been made 
in the objectives, policies or processes. the objectives of the 
Group’s capital management have been met in recent years.

4. SEgmENt iNFORmAtiON
Konecranes changed its structure from the beginning of 
2010 so that Business areas standard lifiting and heavy 
lifting were merged into one Business area; equipment. 
primary business segment reporting was also changed to 
match with this operational change. thus from 2010 onwards 
Konecranes reports two Business areas: service and equip-

ment as its primary business segments. the business areas 
are based on the Group’s managerial reporting and organiza-
tional structure. Konecranes Group’s highest operative deci-
sion maker is the president and ceo with the support of the 
Group executive Board (GXB).

the assets and liabilities of the business areas include 
only items directly connected with the business as well as 
the goodwill related to them. Unallocated items, including 
Group headquarters, include tax and financial income and 
expenses, which are managed on group level, as well as 
items which can not be allocated to the business areas.

as its secondary segments, Konecranes Group reports 
three geographical areas, which are the main market areas: 
emea (europe, middle east and africa), ame (americas) and 
apac (asia-pacific). sales are reported by the customer loca-
tion and assets and capital expenditure by the location of 
the assets.

intracorporate transfer prices are based primarily on the 
market prices.

4.1. Business segments

2011 service equipment
unallocated  

items 
 elimina-

tions total 

orders received 694.6 1,291.5 -90.1 1,896.1

order book 135.1 856.7 991.8

sales to external customers 767.4 1,129.0 1,896.4

inter-segment sales 28.7 72.4 -101.1 0.0

total net sales 796.1 1,201.4 -101.1 1,896.4

eBitda 63.3 104.8 -18.8 -1.2 148.1

eBitda, % 8.0% 8.7% 7.8%

depreciation and amortization 11.7 25.0 0.3 37.1

impairment of assets 2.2 2.0 4.2

operating profit excluding restructuring costs 55.7 81.7 -19.1 -1.2 117.2

% of net sales 7.0% 6.8% 6.2%

operating profit including restructuring costs 49.4 77.7 -19.1 -1.2 106.9

% of net sales 6.2% 6.5% 5.6%

assets 348.7 888.7 208.9 1,446.3

liabilities 157.8 462.7 387.0 1,007.6

Roce% 27.9% 23.2% 17.1%

capital expenditure 9.3 23.2 32.4

share of result of associates and joint ventures 0.0 3.8 3.8

investment in associates and joint ventures 0.0 34.6 34.6

personnel 5,980 5,621 50 11,651

all figures are in millions of euros unless otherwise indicated.



81notes to the consolidated Financial statements KONECRANES 2011

2010 service equipment
unallocated  

items 
 elimina-

tions total 

orders received 605.7  1,004.9 -74.6 1,536.0

order book 103.3 652.9 756.2

sales to external customers 668.0 878.3 1,546.3

inter-segment sales 39.8 70.3 -110.1 0.0

total net sales 707.8 948.6 -110.1 1,546.3

eBitda 73.2 84.7 -14.1 -0.3 143.6

eBitda, % 10.3% 8.9% 9.3%

depreciation and amortization 10.6 19.4 0.4 30.4

impairment of assets 0.1 0.6 0.8

operating profit excluding restructuring costs 62.5 67.4 -14.5 -0.3 115.1

% of net sales 8.8% 7.1% 7.4%

operating profit including restructuring costs 62.5 64.7 -14.5 -0.3 112.4

% of net sales 8.8% 6.8% 7.3%

assets 310.2 647.0 218.3 1,175.5

liabilities 146.9 403.9 168.4 719.2

Roce% 42.5% 28.6% 24.2%

capital expenditure 11.3 11.0 22.3

share of result of associates and joint ventures 0.0 2.5 2.5

investment in associates and joint ventures 0.0 31.9 31.9

personnel 5,397 4,600 45 10,042

4.2. geographical segments

2011 emea* ame apac total

external sales* 950.9 549.1 396.4 1,896.4

assets 787.2 351.0 306.9 1,445.2

capital expenditure 22.1 3.1 7.2 32.4

personnel 6,144 2,513 2,994 11,651

* External sales to Finland EUR 99.8 million

2010 emea* ame apac total

external sales* 812.4 468.2 265.6 1,546.2

assets 640.4 306.8 228.2 1,175.5

capital expenditure 13.4 2.2 6.7 22.3

personnel 5,751 2,259 2,032 10,042

* External sales to Finland EUR 88.9 million
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5. ACQUiSitiONS
Acquisitions in 2011
on october 11, 2010, Konecranes announced that it had 
entered into an agreement to acquire the indian crane com-
pany Wmi cranes ltd. (“Wmi”). Konecranes has received the 
required regulatory approvals during first quarter of 2011 
and Wmi has been consolidated into Konecranes’ financial 
reporting from February 1, 2011.

Konecranes acquired Wmi’s shares in two phases. in the 
first phase in February, Konecranes acquired 51 percent of 
the shares in the company. in the second phase finalized 
in august, Konecranes acquired the remaining 49 percent of 
the shares. the total price for 100 percent of the shares in 
Wmi amounted to inR 3,438 million. in addition an equity 
investment amounting to inR 140 million has been made 
into Wmi’s equity in accordance with the share purchase 
agreement.

the acquisition marks an important step in strengthening 
Konecranes’ position in the growing indian crane market. the 
acquisition has a neutral impact on the eps in 2011.

the fair values of the identifiable assets and liabilities of 
the acquired business at the date of acquisition are sum-
marized below.

during the fourth quarter a retrospective adjustment was 
made to the provisional carrying values of the acquired busi-
ness in accordance with iFRs3. as a result of the adjust-
ments, inventory value decreased with eUR 1.8 million and 
deferred tax assets increased with eUR 1.1 million and pro-
visions with eUR 1.8 million. comparing to the preliminary 
purchase price allocations, the goodwill increased eUR 4.1 
million and intangible assets decreased with eUR 2.3 million 
and deferred tax liabilities decreased with eUR 0.8 million.

2011 2011 2011

Recognized  
on acquisition

fair value  
adjustments

acquired  
carrying value

intangible assets

clientele 8.3 8.3 0.0

technology 9.9 9.8 0.0

other intangible assets 2.3 2.3 0.0

property, plant and equipment 5.8 0.0 5.8

inventories 10.1 0.6 9.6

deferred tax assets 1.2 0.0 1.2

account receivables and other assets 19.1 0.0 19.1

cash and cash equivalents 0.2 0.0 0.2

total assets 56.9 21.0 35.9

deferred tax liabilities 7.3 6.8 0.5

long- and short-term interest bearing debts 3.3 0.0 3.3

account payables and other current liabilities 22.1 0.0 22.1

total liabilities 32.7 6.8 25.9

net assets 24.2 14.2 10.0

purchase consideration transferred** 56.3

goodwill 32.1

cash outflow on acquisition** 

purchase consideration, paid in cash 54.4

transactions costs* 0.6

cash and cash equivalents in acquired companies -0.2

net cash flow arising on acquisition 54.8

*Transaction costs of EUR 0.6 million have been expensed and are included in other operating expenses.
**Cash outflow on acquisition differs from purchase consideration due to the currency rate differences.



83notes to the consolidated Financial statements KONECRANES 2011

in addition, Konecranes completed six other acquisitions dur-
ing January–december 2011. 

in early January 2011 Konecranes acquired Gruas Koman 
limitada, the former licensee of Konecranes in Recoleta, 
santiago, chile. the acquisition also includes the peruvian 
start-up subsidiary, Koman Gruas peru s.R.l. the companies 
specialize in providing advanced overhead lifting solutions 
and maintenance services in chile, peru, and Bolivia. 

in march 2011 Konecranes acquired the assets and 
operations of lift truck service company Zeiss staplerservice 
Gmbh, headquartered in sommerein, austria. the company 
is specialized in lift truck maintenance service, and the sales 
and rental of lift trucks. 

during June 2011 Konecranes finalized three acquisi-
tions. at the beginning of the month Konecranes acquired the 
assets of German machine tool service company schneider 
Werkzeugmaschinen Gmbh in heilbronn, Baden-Würten-
berg in south-west Germany. the company is specialized in 
maintenance services of machine tools in the engineering 
industry in western Germany. the company has 16 full time 
employees.

later in June Konecranes made an acquisition of the ser-
vice business assets of spanish crane and service company 
eleve s.l. the company is located in Badalona, 5 kilometers 

north of Barcelona, in catalonia. the service business has 
approximately 20 employees.

at the end of June Konecranes acquired 100 percent of 
the saudi arabian crane manufacturer saudi cranes & steel 
Works Factory company limited (“saudi cranes”). saudi 
cranes is headquartered in al Jubail industrial city and the 
company has approximately 100 employees. saudi cranes’ 
core business is designing, manufacturing and selling indus-
trial cranes. the company previously had a license agree-
ment with Konecranes.

during the third quarter 2011 Konecranes made no acqui-
sitions, but in november 2011 Konecranes acquired aBB 
schweiz aG’s crane systems business. the acquired entity, 
which is based in Baden-dättwil, switzerland, has 30 employ-
ees. the entity was originally established to serve aBB’s own 
crane systems.

the fair values of the identifiable assets and liabilities of 
these acquired businesses at the date of acquisitions are 
summarized in the following table as consolidated figures, 
since none of them alone has relevance if treated as sepa-
rate entities.
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2011 2011 2011

Recognized  
on acquisition

fair value  
adjustments

acquired  
carrying value

intangible assets

clientele 9.9 9.9 0.0

technology 0.0 0.0 0.0

other intangible assets 0.0 0.0 0.0

property, plant and equipment 5.3 0.0 5.3

inventories 7.3 0.6 6.7

account receivables and other assets 5.3 0.0 5.3

cash and cash equivalents 1.0 0.0 1.0

total assets 28.8 10.5 18.3

deferred tax liabilities 2.2 2.2 0.0

long- and short-term interest bearing debts 0.7 0.0 0.7

account payables and other current liabilities 7.1 0.0 7.1

total liabilities 10.1 2.2 7.9

net assets 18.7 8.3 10.4

purchase consideration transferred** 23.8

goodwill 5.1

cash outflow on acquisition 

purchase consideration, paid in cash 20.4

transactions costs* 0.6

cash and cash equivalents in acquired companies -1.0

net cash flow arising on acquisition 20.0

purchase consideration:

purchase consideration, paid in cash 20.4

purchase consideration, liabilities assumed 3.4

contingent consideration liability 0.0

total purchase consideration 23.8

*Transaction costs of EUR 0.6 million have been expensed and are included in other operating expenses.

From the date of acquisitions the acquired companies includ-
ing Wmi cranes ltd. have contributed eUR 61.7 million of 
sales and eUR -0.1 million eBit. if the combinations had 
taken place at the beginning of the year, Konecranes Group’s 
2011 sales would have been eUR 1,910.8 million and eBit 
eUR 107.8 million.

Acquisitions in 2010
during January–december, Konecranes made altogether nine 
acquistions. six of these were small acquisitions related to 
machine tool service (mts) business in denmark, the United 
Kingdom and the United states. 

in July 2010 Konecranes acquired the service company 
Bouyer manutention (Bm) based in tours, France. Bm has 
38 employees and net sales of approximately eUR 5 million 
(2009). 

in october 2010 Konecranes expanded in africa by acquir-
ing 100 percent of the shares in crane service and mod-
ernization company techniplus s.a.R.l. in morocco. this is 
Konecranes’ first acquisition in north africa. techniplus has 
120 employees and net sales of eUR 7 million (2009).

during october and november Konecranes increased its 
ownership in suomen teollisuusosa oy from 16 percent to 
93 percent. company develops material handling solutions 
and employs 22 people.

From the date of acquisitions the acquired companies 
have contributed eUR 8.1 million of sales and eUR 0.2 mil-
lion eBit. if the combinations had taken place at the begin-
ning of the year, Konecranes Group’s 2010 sales would have 
been eUR 1,556.8 million and eBit eUR 112.6 million.

the fair values of the identifiable assets and liabilities of 
the acquired businesses at date of acquisitions are summa-
rized in the following table.
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2010 2010 2010

Recognized  
on acquisition

fair value  
adjustments

acquired  
carrying value

intangible assets

clientele 6.2 6.2 0.0

technology 3.3 -2.4 5.7

other intangible assets 0.3 0.2 0.1

property, plant and equipment 1.1 0.2 0.9

inventories 0.8 0.2 0.6

account receivables and other assets 4.6 0.0 4.5

cash and cash equivalents 2.4 0.0 2.4

total assets 18.7 4.5 14.2

deferred tax liabilities 0.9 0.9 0.0

long- and short-term interest bearing debts 1.8 0.0 1.8

account payables 3.4 0.0 3.4

other liabilities 2.7 0.0 2.7

non-controlling interest 0.1 0.1 0.0

total liabilities 8.8 1.0 7.9

net assets 9.9 3.5 6.4

purchase consideration transferred 19.5

goodwill 9.6

cash outflow on acquisition

purchase consideration, paid in cash 13.2

transactions costs* 0.4

cash and cash equivalents in acquired companies -2.4

net cash flow arising on acquisition 11.3

purchase consideration:

purchase consideration, paid in cash 13.2

purchase consideration, liabilities assumed 3.3

contingent consideration liability 3.0

total purchase consideration 19.5

*Transaction costs of EUR 0.4 million have been expensed and are included in other operating expenses.

acquisition of associated comPany:
on march 23, 2010 Konecranes purchased 29,750 shares 
(22.0% of the share capital and voting rights) in the Japa-
nese hoist, crane and material handling equipment company 
Kito corporation (“Kito”). the purchase price for the shares 
in Kito was JpY 111,800 per share. the total value of the 
stake purchased amounted to approximately JpY 3.3 billion 
(eUR 27 million). the purchase was financed with existing 
cash reserves. 

Furthermore, Kito repurchased 10.0% of the share capital 
on march 24, 2010. post the share purchase by Konecranes 
and the Kito share buyback, Konecranes has approximately 
24.4% of the voting rights in Kito.

increase in ownershiP interest of a subsidiary:
in June 04, 2010 Konecranes finalized the agreement 
to increase its ownership in Japanese company mhs 
 Konecranes co., ltd. to 100% by acquiring the remaining 
35% stake from meidensha corporation. the purchase price 
was recognized as decrease of non-controlling interest and 
retained earnings.

Divestments 2010
during the fourth quarter of 2010 Konecranes sold the 
hoist distribution business of Japanese subsidiary mhs 
 Konecranes co.,ltd. to Kito corporation.
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6. DiStRiBUtiON OF SAlES

2011 2010

sale of goods  1,331.7  1,017.9 

Rendering of services  564.4  528.2 

leasing of own products  0.1 0.0

Royalties  0.1  0.3 

total  1,896.4  1,546.3 

7. pERCENtAgE OF COmplEtiON mEthOD  
AND ADVANCES RECEiVED

7.1. peRcentage  
of completion method 2011 2010

the cumulative revenues of  
non-delivered projects  255.9 145.9

advance received from percentage  
of completion method  171.2  133.7 

Receivables from the revenue  
recognition netted with the  
advances received  164.7  87.9 

7.2. advance  
payments Received 2011 2010

advance received from percentage  
of completion method (netted)  6.4  45.7 

other advance received from  
customers  167.7  108.3 

total  174.1  154.0 

8. OthER OpERAtiNg iNCOmE

2011 2010

profit of disposal of fixed assets  0.3  0.6 

Rental income  0.7  0.9 

indemnities  0.7  0.9 

other  2.4  1.1 

total  4.1  3.6 

9. gOVERNmENt gRANtS

2011 2010

investment grants in building,  
machinery and employment grants  0.3  0.2 

Grants for research  
and development  0.7  0.4 

total  1.1  0.5 

10. DEpRECiAtiON, AmORtiZAtiON  
AND impAiRmENtS

10.1. depReciation  
and amoRtization 2011 2010

intangible assets  18.6  13.4 

Buildings  2.4  2.1 

machinery and equipment  16.2  14.9 

total  37.1  30.4 

10.2. impaiRments 2011 2010

machinery and equipment  0.0  0.6 

intangible rights  1.0  0.1 

Goodwill  3.2  0.0 

total  4.2  0.8 

11. OthER OpERAtiNg EXpENSES

2011 2010

change in work in progress -28.4 -18.4

production for own use -1.8 -0.5

material and supplies 792.6 578.1

subcontracting 154.9 120.2

Wages and salaries 424.8 371.3

pension costs 36.7 31.2

other personnel expenses 68.9 66.2

other operating expenses 304.7 258.2

total  1,752.3  1,406.3 

Research and developments costs recognized as an expense 
in other operating expenses amount to eUR 29.6 million in 
the year 2011 (eUR 21.5 million in 2010).

12. pERSONNEl EXpENSES  
AND NUmBER OF pERSONNEl

12.1. peRsonnel expenses 2011 2010

Wages and salaries  424.8  371.3 

pension costs: defined benefit plans  6.8  5.3 

pension costs:  
defined contribution plans  29.9  25.8 

other personnel expenses  68.9  66.2 

total  530.3  468.7 

12.2. aveRage peRsonnel 2011 2010

the average number of personnel 10,998 9,739

personnel 31 december, 11,651 10,042

of which in Finland 1,977 1,800

12.3. peRsonnel By Business 
aRea at end of peRiod 2011 2010

service 5,980 5,397

equipment 5,621 4,600

Group staff 50 45

total 11,651 10,042
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13. mANAgEmENt COmpENSAtiON
Board of Directors
the remuneration packages for Board members are resolved 
by the annual General meeting on proposal by the nomination 
and compensation committee. the aGm 2011 confirmed an 
annual fee of eUR 100,000 for the chairman of the Board 
(2010: eUR 100,000), eUR 64,000 for the Vice chairman of 
the Board (2010: eUR 64,000), and eUR 40,000 for other 
Board members (2010: eUR 40,000). in addition, compen-
sation of eUR 1,500 was approved for attendance at Board 
committee meetings (2010: eUR 1,500). 

approximately 40 percent of the annual remuneration will 
be paid in Konecranes’s shares purchased from the market. 
the remuneration may be paid also by transferring treasury 
shares based on the authorization given to the Board of 
directors by the General meeting. in case the purchase of 
shares cannot be carried out due to reasons related to either 
the company or the Board member, the annual remuneration 
shall be paid entirely in cash.

travel expenses will be compensated against receipt.

2011 2011 2010 2010

total compensation  
to the BoaRd of diRectoRs

total  
compen sation, 

eUR

number  
of shares as part  
of com pensation 

total  
compen sation, 

eUR

number  
of shares as part  
of com pensation 

chairman of the Board  106,000  1,788  104,500  1,718 

Board members  313,000  5,012  316,000  4,122 

total  419,000  6,800  420,500  5,840 

president and CEO
the nomination and compensation committee reviews the 
president and ceo’s performance. Based on this review and 
relevant facts, the Board sets the total compensation pack-
age for the president and ceo.

2011 2010

salary and benefits, eUR  440,140  402,022 

Bonus, eUR  330,066  176,880 

total compensation, euR  770,206  578,902 

shares owned (number of shares)  180,000  180,000 

shareholding in Konecranes plc through 
the share swap (number of shares)*  83,606  83,606 

total shares owned  
(number of shares)  263,606  263,606 

option rights owned  
(number of options)  174,000  194,000 

share-based payments costs  
(options), eUR  446,848  424,136 

Retirement age  60 years  60 years 

pension target level 60% 60%

period of notice 6 months 

severance payment
18 months salary  
and fringe benefits 

at the end of year 2011, Konecranes had a loan receivable 
of eUR 217,197 from president & ceo pekka lundmark with 
the interest rate of 2.039%. (eUR 211,736 with the interest 
rate of 2.544% in 2010). the loan relates to a tax payment 
resulting from the incentive scheme directed to the president 
& ceo in 2006. there is a tax appeal pending against the 
imposed payment and the loan is effective until the appeal 
is concluded.

group Executive Board & Extended 
management team
Konecranes has a two-tiered management structure. the 
structure consists of the Group executive Board and the 
extended management team. the Group executive Board 
comprises president and ceo, and chairman of the Group 
executive Board; executive Vice president and head of 
Business area service; executive Vice president and head 
of Business area equipment; executive Vice president and 
head of market operations; chief Financial officer; chief  
procurement officer and chief technology officer.

in addition to the Group executive Board members, the 
members of the extended management team include the 
senior Vice presidents of the regional organization (4 per-
sons); Vice president, General counsel; Vice president, 
human Recourses; Vice president, marketing and communi-
cations; and the chief information officer.

at the end of 2011, extended management team con-
sisted of totally 15 persons (15 persons at the end of 2010). 
the nomination and compensation committee of the Board 
reviews Group compensation policies and issues guidelines 
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for the same. in accordance with these guidelines, the nomi-
nation and compensation committee confirms compensa-
tion packages for those Group executive Board members who 
report directly to the president and ceo. For other extended 
management team members, the compensation packages 
are confirmed by the president and ceo.

extended management team 
excluding the pResident  
and ceo 2011 2010

salary and benefits, eUR  2,705,215  3,084,611 

Bonuses, eUR  667,241 396,534 

total compensation, euR  3,372,456  3,481,145 

shareholding in Konecranes plc 
(number of shares)  258,948 256,218 

shareholding in Konecranes plc 
through the share swap  
(number of shares)*  164,888 183,467 

total shareholding in Konecranes 
plc (number of shares)  423,836 439,685 

option rights owned  
(number of options)  777,500 957,000 

share-based payments costs, eUR  1,356,568 1,210,648 

* the Konecranes Group executives established a company 
named KcR management oy in may 2009. KcR management 
oy acquired 517,696 Konecranes plc shares from the mar-
ket. the acquisition was financed by capital investments by 
the executives, in the total approximate amount of eUR 1.3 
million, as well as by a loan in the approximate amount of 
eUR 7.1 million provided by Konecranes plc. KcR manage-
ment oy was owned by the executives who belonged to the 
Group extended management team upon the establishment 
of KcR management oy.

according to the agreements governing KcR management 
oy, KcR management oy had an obligation to repay the loan 
granted by Konecranes plc prematurely in case the share 
price of Konecranes plc other than temporarily exceeds 
a certain level determined in the agreements. this condi-
tion was met in december 2010. the Board of directors of 
 Konecranes plc decided that the loan will be repaid through a 
share swap whereby Konecranes plc acquires all the shares 
in KcR management oy. to implement the share swap, the 
Board of directors of Konecranes plc decided on a directed 
share issue in which the company offers, in derogation from 
the shareholders’ pre-emptive subscription rights, a total of 
281,007 new Konecranes shares to the shareholders of KcR 
management oy against share consideration (share swap). 
in the share swap, the shareholders of KcR management 
oy conveyed the KcR management oy shares they hold and 
received new Konecranes plc shares in return.

the new shares are subject to the transfer restriction 
determined by the Board of directors in may 2009 and expir-
ing on 1 november 2012.

the new shares have been registered on the subscriber’s 
book-entry accounts and entered into the trade Register on 
January 13, 2011 and are subject for public trading on nas-
daQ omX helsinki oy from January 14, 2011.

there were no loans to the extended management team 
(excluding the president and ceo) at end of the period 2011 
and 2010. 

there are no guarantees on behalf of the extended man-
agement team in year 2011 and 2010.

14. FiNANCiAl iNCOmE AND EXpENSES

14.1. financial income 2011 2010

dividend income on available-for-sale 
investments 0.4 0.2

interest income on bank  
deposits and loans 4.1 3.6

Fair value gain on derivative  
financial instruments 0.9 1.4

exchange rate gains on interest  
bearing assets and liabilities 5.6 5.2

other financial income 0.1 0.1

total 10.9 10.5

14.2. financial expenses 2011 2010

interest expenses on liabilities 10.8 6.1

Fair value loss on derivative  
financial instruments 13.3 2.5

exchange rate loss on interest  
bearing assets and liabilities 0.0 0.7

other financial expenses 1.7 4.8

total 25.8 14.1

financial income  
and expenses net -14.9 -3.6

the company applies hedge accounting on derivatives used 
to hedge cash flows in certain large crane projects. the cash 
flow hedges of the expected future cash flows are assessed 
to be highly effective and a net unrealized effect of eUR -2.9 
million (2010: eUR 0.5 million) with deferred taxes of eUR 
0.9 million (2010: eUR 0.2 million) relating to the hedging 
instruments is included in the equity. the hedged opera-
tive cash flows are expected to occur during the next 3–18 
months.
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16. EARNiNgS pER ShARE

Basic earnings per share are calculated by dividing the net 
income attributable to the shareholders of the parent com-
pany by the weighted average number of shares outstanding 
during the year. diluted earnings per share are calculated by 
adjusting the weighted average number of shares with the 
stock options outstanding per december 31.

2011 2010

net profit attributable to shareholders 
of the parent company  65.5 79.4

Weighted average number of shares 
outstanding (1,000 pcs)  58,982 58,922

effect of issued share options  
(1,000 pcs)  380 352

diluted weighted average number of 
shares outstanding (1,000 pcs)  59,362  59,274 

earnings per share, basic (eUR) 1.11 1.35

earnings per share, diluted (eUR) 1.10 1.34

17. gOODWill AND gOODWill  
impAiRmENt tEStiNg

general principles
the goodwill is allocated to cash-generating units (cGUs) 
being the lowest level of assets for which there are sepa-
rately identifiable cash flows. these cGUs are then aggre-
gated to the Business Unit (BU) level which is the lowest 
operative management reporting level at which goodwill is 
monitored and for which the impairment testing is primarily 
done. in 2010 the testing was primarily performed at cGU-
level as the management reporting, business responsibilities 
and follow up did not support the BU level.

the recoverable amounts of the BUs and cGU are deter-
mined based on value in use - calculations (discounted cash 
flow method). in those cases where a cGU forms a stand 
alone business where synergies with the rest of the respec-
tive BU activities are difficult to assess, the goodwill is tested 
on the cGU level. the forecasting period of cash flows is 
five years and it is based on financial forecasts of each BU’s 
management, adjusted by Group management if needed. the 
forecasts have been made based on BU specific historical 
data, order book, the current market situation and industry 
specific information of the future growth possibilities. the 
calculated cash flows after the five-year forecasting period 
are based on a zero percent growth estimate on sales and 
operating margin. calculations are prepared during the fourth 
quarter of the year.

the discount rate applied to cash flow projections is the 
weighted average (pre-tax) cost of capital and is based on 

15. iNCOmE tAXES

15.1. taxes in statement  
of income 2011 2010

local income taxes of  
group companies 35.7 37.5

taxes from previous years 0.9 -1.2

change in deferred taxes -5.7 -3.1

total 30.8 33.1

15.2. Reconciliation of income  
BefoRe taxes with total  
income taxes 2011 2010

profit before taxes 95.8 111.3

tax calculated at the domestic corpora-
tion tax rate of 26% (2010: 26%) 24.9 28.9

effect of different tax rates of  
foreign subsidiaries 2.4 2.9

taxes from previous years 0.9 -1.2

tax effect of non-deductible  
expenses and tax-exempt income 1.7 1.2

tax effect of unrecognized tax losses  
of the current year 3.8 4.5

tax effect of utilization of previously 
unrecognized tax losses -0.3 -0.4

tax effect of recognition of previously 
unrecognized tax losses* -6.6 -1.9

tax effect of recognizing the controlled 
temporary difference from investment 
in subsidiaries** 3.2 0.0

tax effect of tax rate change 0.0 -0.2

other items 0.8 -0.7

total 30.8 33.1

effective tax rate % 32.2% 29.8%

* the Us operations have been able to fully utilize the carry 
forward losses during the last five years. due to the past 
and estimated future result development Group decided to 
increase the valuation of deferred tax asset by calculating it 
from the next 10 years’ carry forward losses instead of previ-
ously used 3 years’ losses. 

** Konecranes decided in 2011 to distribute dividends from 
Konecranes (shanghai) company ltd and recognized the 
withholding tax of 5% from company’s retained earnings as 
repatriating dividends is a change from a prior strategy. the 
tax treaty withholding tax rate for dividend repatriation is 5% 
but still a dispute with the chinese tax administration exists 
whether higher regular withholding tax rate of 10% should be 
used.
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risk free long term government bond rates and market and 
industry specific risk premiums. these risk premiums are 
derived based on the business portfolio of companies which 
operate in a similar industry as the BUs. the average dis-
count rate used in 2011 is 11 percent (a weighted average of 
a range from 9 to 30 percent). in 2010, the pre-tax discount 
rate used was 11 percent (a weighted country specific aver-
age of a range from 9 to 29 percent). the business risk distri-
bution of the tested BUs were considered when determining 
the discount rates in use and the discount rates account for 
the average cost of capital for all BUs.

goodwill allocation to main cash-generating 
Units (CgUs), Business Units (BU) and  
business segments:
the Group’s total goodwill is allocated to the Business Units 
(BU) as indicated in the table below. the table also shows 
separately the goodwill of those individual cGUs that repre-
sent stand alone businesses and thus are extracted from 
BU level for goodwill impairment testing purposes (tested 
separately).

in Group’s assets, there is also included eUR 10.4 mil-
lion intangible assets with indefinite useful life arising from 
the acquisition of R. stahl aG’s material handling division, 
which consists of the trademark of the brand name ‘stahl’. 
the carrying amount of this asset is tested on a yearly basis 
by using a similar kind of impairment testing method as the 
goodwill.

Sensitivity analyses
in addition to impairment testing using the base case 
assumptions, three different sensitivity analyses were per-
formed:
• a discount rate analyses where the discount rate was 

increased by 5 percentage points
• a Group management adjustment to the future profit-

ability. each BU and stand alone cGU cash flow was 
analyzed separately by the Group management. Based 
on the BU specific historical data and future growth pros-
pects the cash flows were decreased by an average -11% 
(BU and cGU specific rage -5–20%)

• a higher discount rate (+5%) analyses combined with 
lower (-5–20%) cash flows as mentioned above

goodwill testing results:
as a result of the impairment test and sensitivity analyses in 
2011 a eUR 2.0 million impairment need was identified for 
Konecranes lifting systems as the future discounted cash 
flows did not support the asset value tested. due to restruc-
turing and discontinuing parts of BU machine tool service 
(mts) business, a total of eUR 0.8 million of goodwill was 
written off from this BU. For BU port service the write off 
need due to same reasons as for BU mts was eUR 0.4 mil-
lion. in total the amount of goodwill impairments in 2011 
was eUR 3.2 million.

total goodwill in Business  
segments afteR impaiRments 2011 2010

BU industrial cranes  45.1  15.0 

BU lifttrucks  14.2  13.6 

cGU stahl Konecranes Gmbh,  
Germany  20.4  20.4 

cGU Konecranes lifting systems  5.7  7.7 

goodwill in equipment total 85.4 56.7

BU port service 13.2 13.8

BU crane service 8.1 4.6

BU machine tool service 4.8 5.4

cGU suomen teollisuusosa operations 3.9 3.9

goodwill in service total 30.0 27.7

total goodwill in Business  
segments as of december 31  115.3  84.4 

as a result of the annual impairment test in 2010, no good-
will was written off.

goodwill 2011 2010

acquisition costs as of January 1 85.7 75.7

increase 37.2 10.0

translation difference -0.2 2.9

acquisition costs as of december 31 122.7 88.5

accumulated impairments  
as of January 1 -4.1 -4.1

impairments for the financial year -3.2 0.0

total as of december 31 115.3 84.4
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18. OthER iNtANgiBlE ASSEtS

18.1. patents and tRademaRKs 2011 2010

acquisition costs as of January 1 28.8 27.1

company acquisitions 0.0 0.3

transfer within assets 0.0 0.5

translation difference 0.3 0.8

acquisition costs as of december 31 29.1 28.8

accumulated amortization  
as of January 1 -10.2 -8.7

amortization for financial year -1.4 -1.5

total as of december 31 17.4 18.6

18.2. otheR (including seRvice  
contRacts, softwaRe) 2011 2010

acquisition costs as of January 1 111.8 97.8

increase 3.7 3.9

decrease -3.2 -1.8

company acquisitions 30.0 12.9

transfer within assets 0.0 0.2

impairment -0.9 -0.1

translation difference -0.4 -1.1

acquisition costs as of december 31 141.0 111.8

accumulated amortization  
as of January 1 -62.9 -51.0

accumulated amortization relating  
to disposals 3.1 0.8

amortization for financial year -17.1 -11.9

total as of december 31 64.2 49.7

18.3. otheR intangiBle assets total 2011 2010

acquisition costs as of January 1 140.6 124.9

increase 3.7 3.9

decrease -3.2 -1.8

company acquisitions 30.0 13.3

transfer within assets 0.0 0.7

impairment -0.9 -0.1

translation difference -0.1 -0.3

acquisition costs as of december 31 170.1 140.6

accumulated amortization  
as of January 1 -73.1 -59.7

accumulated amortization relating  
to disposals 3.1 0.8

amortization for financial year -18.6 -13.4

total as of december 31 81.6 68.3

other intangible assets include service contracts, patents 
and trademarks and software licenses. they are stated 
at cost and amortized on the straight-line basis over their 
expected useful lives. the normal amortization period varies 
from 4 to 20 years. intangible assets having an indefinite 
useful life are tested for impairment annually. on december 
31, 2011, the intangible assets having indefinite useful life 
consisted of the stahl trademark, totally eUR 10.4 million. 
as there is no foreseeable limit on the period over which the 
asset is expected to generate net cash inflows for the entity, 
it is classified as intangible assets having indefinite useful 
life.
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19. pROpERty, plANt AND EQUipmENt

19.1. land 2011 2010

acquisition costs as of January 1 2.6 2.5

increase 2.3 0.0

company acquisitions 0.8 0.0

translation difference 0.0 0.1

total as of december 31 5.7 2.6

19.2. Buildings 2011 2010

acquisition costs as of January 1 35.0 29.6

increase 6.8 4.3

decrease -0.3 -0.8

company acquisitions 6.6 0.0

translation difference 1.3 1.8

acquisition costs as of december 31 49.4 35.0

accumulated depreciation  
as of January 1 -5.2 -3.0

accumulated depreciation  
relating to disposals 0.2 0.3

depreciation for financial year -2.4 -2.1

total as of december 31 42.0 30.2

there were no buildings which belong to finance lease at the 
end of year 2011 and 2010.

19.3. machineRy and equipment 2011 2010

acquisition costs as of January 1 193.1 181.5

increase 23.5 18.3

decrease -10.2 -19.2

company acquisitions 7.4 1.3

transfer within assets -0.2 -0.1

impairment 0.0 -0.7

translation difference -2.2 12.0

acquisition costs as of december 31 211.3 193.1

accumulated depreciation  
as of January 1 -126.9 -128.6

accumulated depreciation relating  
to disposals 9.4 16.8

depreciation for financial year -16.2 -15.1

total as of december 31 77.7 66.3

the balance value of machinery and equipments which 
belong to finance lease is eUR 8.6 million in the year 2011 
(eUR 8.6 million in 2010).

19.4. pRopeRty, plant and  
equipment total 2011 2010

acquisition costs as of January 1 230.7 213.6

increase 32.7 22.7

decrease -10.5 -20.0

company acquisitions 14.7 1.3

transfer within assets -0.2 -0.1

impairment 0.0 -0.7

translation difference -0.9 13.9

acquisition costs as of december 31 266.5 230.7

accumulated depreciation  
as of January 1 -132.0 -131.6

accumulated depreciation  
relating to disposals 9.5 17.2

depreciation for financial year -18.6 -17.2

total as of december 31 125.4 99.1

20. iNVEStmENtS ACCOUNtED FOR  
USiNg thE EQUity mEthOD

2011 2010

acquisition costs as of January 1 31.9 4.5

share of associated companies  
result after taxes* 3.8 2.5

dividends received -1.2 -2.1

acquisitions 0.0 27.0

translation difference 0.0 0.0

total as of december 31 34.6 31.9

* Including adjustments from purchase price allocation.
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20.1. investments accounted foR using the equity method By companies

2011

carrying  
amount of the 

investment 
total asset 

value 1)

total liability 
value 1)  Revenue 1)  profit/loss 1) 

Guangzhou technocranes company ltd. 0.6 2.2 1.5 1.0 0.1

Jiangyin dingli shengsai high tech industrial  
crane company ltd. 0.4 1.6 1.2 1.1 0.0

shanghai high tech industrial company, ltd. 1.7 4.8 3.1 4.1 0.7

Boutonnier adt levage s.a. 0.3 0.4 0.1 0.7 0.0

levelec s.a. 0.2 0.3 0.1 0.6 0.0

manelec s.a.r.l. 0.1 0.2 0.1 0.4 0.0

manulec s.a. 0.2 0.4 0.2 0.7 0.0

sere maintenance s.a. 0.0 0.3 0.2 0.7 0.0

eastern morris cranes limited 1.0 3.8 2.8 4.8 0.6

morris material handling (thailand) ltd. 0.0 0.0 0.0 0.0 0.0

morris thailand co. ltd. 0.0 0.0 0.0 0.0 0.0

Kito corporation 29.4 69.1 32.1 67.1 0.8

crane industrial services llc 0.7 1.7 1.1 2.6 0.1

translation difference 0.0 0.0 0.0 0.0 0.0

total 34.6 84.7 42.5 83.9 2.3

2010

carrying  
amount of the 

investment 
total asset 

value 1)

total liability 
value 1)  Revenue 1)  profit/loss 1) 

Guangzhou technocranes company ltd. 0.5 2.0 1.4 1.0 0.0

Jiangyin dingli shengsai high tech industrial  
crane company ltd. 0.3 1.1 0.7 0.9 0.0

shanghai high tech industrial company, ltd. 1.0 3.2 2.4 4.4 0.4

Boutonnier adt levage s.a. 0.3 0.4 0.1 0.7 0.0

levelec s.a. 0.2 0.3 0.1 0.6 0.0

manelec s.a.r.l. 0.1 0.1 0.1 0.3 0.0

manulec s.a. 0.3 0.5 0.2 0.8 0.0

sere maintenance s.a. 0.0 0.3 0.2 0.7 0.0

eastern morris cranes limited 0.8 3.5 2.1 4.2 0.5

morris material handling (thailand) ltd. 0.0 0.0 0.0 0.0 0.0

morris thailand co. ltd. 0.0 0.0 0.0 0.0 0.0

Kito corporation 27.6 57.7 22.3 53.0 0.1

crane industrial services llc 0.9 1.4 0.6 2.8 0.4

translation difference -0.1 0.0 0.0 0.0 0.0

total 31.9 70.5 30.2 69.5 1.4

the investment value of the shares in the associated companies consists of the Group’s proportion of the associated compa-
nies at the acquisition date, adjusted by any variation in the shareholders’ equity after the acquisition. see also the company 
list for listing the ownership of the associated companies and joint venture.

the market value of Kito corporation shares owned by Konecranes as at december 31, 2011 amounted to eUR 17.4 mil-
lion. Konecranes has made an impairment test on its shareholding of Kito corporation based on estimated future cash flows 
expected to be generated by the associate and according to the calculation the recoverable value has been higher than the 
carrying value, as a result of which no impairment charges has been recognized. the low market value of Kito corporation is 
due to the non liquid nature of the share in tokyo exchange.

1) Total asset and liability value, revenue and profit/loss represent the Group’s share of these investments according to the latest published financial 
information.
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21. AVAilABlE-FOR-SAlE iNVEStmENtS

2011 2010

acquisition costs as of January 1  1.4  1.8 

transferred to subsidiary and associated company shares 0.0 -0.2

transfer within assets 0.0 -0.2

total as of december 31  1.4  1.4 

investments for available-for-sale investments consist of shares in unlisted companies and are measured at cost, because 
the range of reasonable fair value estimates is significant and the probabilities of the various estimates cannot be reasonably 
assessed.

see also company list for detailed list of available-for-sale investments.

22. iNVENtORiES

2011 2010

Raw materials and semi-manufactured goods  132.5  105.5 

Work in progress  176.8  139.0 

Finished goods  20.2  15.0 

advance payments  17.8  10.3 

total  347.5  269.9 

23. VAlUAtiON AND QUAliFyiNg ACCOUNtS

2011

 Balance  
at the 

beginning  
of the year 

 trans-
lation  

difference 

utilized  
during the 

period 

provision  
not  

needed additions

Balance  
at the end  
of the year

provision for doubtful accounts 15.8 0.2 4.7 2.8 5.5 14.0

provision for obsolete inventory 19.4 0.3 2.0 1.1 3.4 20.0

2010

 Balance  
at the 

beginning  
of the year 

 trans-
lation  

difference 

utilized  
during the 

period 

provision  
not  

needed additions

Balance  
at the end  
of the year

provision for doubtful accounts 20.3 1.2 4.7 6.3 5.4 15.8

provision for obsolete inventory 14.4 0.7 2.5 0.1 6.9 19.4

24. AgEiNg ANAlySiS OF  
ACCOUNtS RECEiVABlE

2011 2010

Undue accounts receivable  236.1  207.3 

accounts receivable  
1–30 days overdue  71.4  51.9 

accounts receivable  
31–60 days overdue  35.7  21.2 

accounts receivable  
61–90 days overdue  27.7  15.9 

accounts receivable more  
than 91 days overdue  35.0  19.4 

total  405.9  315.8 

accounts receivable are initially measured at cost (book 
values represent their fair values). accounts receivable are 
subject to only minor credit risk concentrations due to the 
Group’s extensive customer portfolio. credit losses recog-
nized for the financial year totaled eUR 4.7 million (eUR 4.8 
million in 2010).

25. OthER RECEiVABlES

2011 2010

Bills receivable  18.0  10.4 

Value added tax  26.8  18.3 

total  44.8  28.8 
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27. CASh AND CASh EQUiVAlENtS

2011 2010

cash in hand and at bank  58.0  75.4 

short-term deposits  14.7  23.0 

total  72.7  98.5 

short-term deposits are with a maturity of less than three 
months. cash and cash equivalents are carried at nominal 
value, which corresponds to their fair value.

26. DEFERRED ASSEtS

2011 2010

interest  1.2  2.1 

Receivable arising from percentage  
of the completion method  66.4  55.3 

prepaid expenses  12.6  9.8 

other  38.3  37.8 

total  118.5  104.9 

28. EQUity

28.1. shaReholdeRs’ equity
number of

shares
share

capital
 share  

premium 
 paid in 
capital 

as of January 1, 2010 58,812,624 30.1 39.3 9.0

share subscriptions with options and transfer of own shares 147,040 0.0 0.0 1.4

as of december 31, 2010 58,959,664 30.1 39.3 10.5

share subscriptions with options 958,300  0.0  0.0  24.6 

share issue due to the incentive arrangement for Konecranes  
Group executive management (KcR management oy) 281,007  0.0  0.0  8.6 

purchase of treasury shares -3,000,000  0.0  0.0  0.0 

as of december 31, 2011 57,198,971 30.1 39.3 43.7

the total shareholders’ equity consists of share capital, 
share premium account, share issue, fair value reserves, 
translation difference, paid in capital and retained earnings. 
Konecranes’ share has no nominal value. the company has 
one series of shares. all issued shares are fully paid. the 
share premium account includes the value of shares, which 
exceeds the accounting par value of the shares, for shares 
issued before september 1, 2006. Fair value reserves include 
changes in the fair values of derivative financial instruments 
used to hedge operational cash flows. translation differ-
ences comprise the differences arising from the elimination 
of net investments in non-euro foreign subsidiaries. the paid-
in capital includes the portion of shares’ subscription price, 
which is not recorded to share capital or according to iFRs 
to liabilities. the paid-in capital includes also other capital 
contributions to the Group, which are not recorded to some 
other reserve within the equity. the paid-in capital includes 
also the possible amount of share capital decrease, which is 
not netted against accumulated losses or is not distributed 
to shareholders.

28.2. distRiButaBle eaRnings 

see page 120 / Board of director’s proposal to the annual 
General meeting.

2011 2010

28.3. tReasuRy shaRes 
 number of 

shares 
 number of 

shares 

as of January 1 3,042,456 3,060,296

decrease 0 -17,840

increase 3,000,000 0

total as of december 31 6,042,456 3,042,456

proposal by the Board of Directors to authorize 
the Board of Directors to decide on the 
repurchase and/or on the acceptance as pledge 
of the Company’s own shares:
the aGm on march 31, 2011 authorized the Board of direc-
tors to decide on the repurchase and/or on the acceptance 
as pledge of the company’s own shares as follows: 

the amount of own shares to be repurchased and/or 
accepted as pledge shall not exceed 6,000,000 shares in 
total, which corresponds to approximately 9.6% of all of the 
shares in the company. however, the company together with 
its subsidiaries cannot at any moment own and/or hold as 
pledge more than 10 per cent of all the shares in the com-
pany. only the unrestricted equity of the company can be 
used to repurchase own shares on the basis of the autho-
rization.

own shares can be repurchased at a price formed in pub-
lic trading on the date of the repurchase or otherwise at a 
price formed on the market.
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the Board of directors decides how own shares will be 
repurchased and/or accepted as pledge. own shares can be 
repurchased using, inter alia, derivatives. own shares can be 
repurchased otherwise than in proportion to the sharehold-
ings of the shareholders (directed repurchase).

own shares can be repurchased to limit the dilutive 
effects of share issues carried out in connection with possi-
ble acquisitions, to develop the company’s capital structure, 
to be transferred in connection with possible acquisitions, to 
pay remuneration to Board members or to be cancelled, pro-
vided that the repurchase is in the interest of the company 
and its shareholders.

the authorization is effective until the end of the next 
annual General meeting, however no longer than until 30 
september 2012.

Authorizing the Board of Directors to decide 
on the issuance of shares as well as on the 
issuance of special rights entitling to shares
the aGm authorized the Board of directors to decide on the 
issuance of shares as well as the issuance of special rights 
entitling to shares referred to in chapter 10 section 1 of the 
Finnish companies act as follows.

the amount of shares to be issued based on this autho-
rization shall not exceed 9,000,000 shares, which corre-
sponds to approximately 14.5 percent of all of the shares in 
the company.

the Board of directors decides on all the conditions of the 
issuance of shares and of special rights entitling to shares. 
the issuance of shares and of special rights entitling to 
shares may be carried out in deviation from the sharehold-
ers’ pre-emptive rights (directed issue). however, the authori-
zation cannot be used for incentive arrangements.

the authorization is effective until the end of the next 
annual General meeting, however no longer than until 30 
september 2012.

proposal by the Board of Directors to authorize 
the Board of Directors to decide on the transfer 
of the company’s own shares:
the aGm authorized the Board of directors to decide on the 
transfer of the company’s own shares as follows:

the authorization is limited to a maximum of 6,000,000 
shares, which corresponds to approximately 9.6% of all of 
the shares in the company.

the Board of directors decides on all the conditions of 
the transfer of own shares. the transfer of shares may be 
carried out in deviation from the shareholders’ pre-emptive 
rights (directed issue). the Board of directors can also use 
this authorization to grant special rights concerning the com-
pany’s own shares, referred to in chapter 10 of the com-
panies act. however, the authorization cannot be used for 
incentive arrangements.

this authorization shall be effective until the next annual 
General meeting of shareholders, however no longer than 
until 30 september 2012.

29. OptiON RightS AND OthER  
ShARE-BASED pAymENtS
the annual General meeting on march 6, 2007 approved the 
Board’s proposal that the key employees of the Konecranes 
Group are granted the maximum of 3 million option rights. 
the option rights entitle to an aggregate 3 million company 
shares.

option rights are divided into three series (2007a, 2007B 
and 2007c), whose subscription periods are staggered so 
that the share subscription period for the option rights of the 
first series begins on may 2, 2009 and ends for the option 
rights of the last series on april 30, 2013.

the subscription price of shares for all 2007 series is 
at least eUR 25.72 which was the volume-weighted average 
price of the Konecranes share in the helsinki stock exchange 
between april 1–april 30, 2007. the Board may decide to 
increase the subscription price of the shares from above for 
option rights series 2007B and 2007c before such options 
rights are allocated to the option right holders. For series 
2007B, the subscription price was the same eUR 25.72 
when series 2007B was granted to the key employees on 
June 12, 2008. the series 2007c was not allocated during 
the year 2009 and the allocation time expired 31.12.2009. 
at the end of 2011, altogether 953,000 shares (2010: 0 
shares) had been subscribed for the stock options pursuant 
to the 2007a and 5,300 shares (2010: 0 shares) for 2007B 
stock option plans.

the annual General meeting of shareholders of Kone-
cranes plc has on march 12, 2009 accepted the issue of 
stock options to the key personnel of Konecranes plc (com-
pany) and its subsidiaries. the maximum total number of 
stock options issued is 2,250,000, and they entitle their 
owners to subscribe for a maximum total of 2,250,000 
new shares in the company or existing shares held by the 
company. the Board of directors shall resolve whether 
new shares in the company or existing shares held by the 
company are given to the subscriber. of the stock options, 
750,000 are marked with the symbol 2009a, 750,000 are 
marked with the symbol 2009B and 750,000 are marked 
the with the symbol 2009c. the period for the option rights 
of the first series begins on april 1, 2012 and ends for the 
option rights of the last series on april 30, 2016.

the share subscription price for stock options will be 
based on the prevailing market price of the Konecranes plc 
share on the nasdaQ omX helsinki ltd. in april 2009, april 
2010 and april 2011. 

should the company distribute dividends, from the share 
subscription price of the stock options, shall be deducted the 
amount of the dividend decided after the beginning of the 
period for determination of the share subscription price but 
before share subscription, as per the dividend record date. 
the subscription prices were for series 2009a eUR 14.55 
(after year 2009 and 2010 dividend distribution eUR 12.65), 
for series 2009B eUR 23.79 (after year 2010 dividend distri-
bution eUR 22.79) and for series 2009c eUR 31.37.
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29.1.summaRy of the KonecRanes plc’ option plans

stocK option

maximum number  
of shares the stock 
option plan entitles  

to subscribe for
subscription  

price/ share (euR)

maximum number  
of shares  

that still can be  
subscribed

share  
subscription  

period

2007B 1,000,000 25.72 935,700 2.5.2010–30.4.2012

2009a 750,000 12.65* 733,000 1.4.2012–30.4.2014

2009B 750,000 22.79** 744,000 1.4.2013–30.4.2015

2009c 750,000 31.37 731,500 1.4.2014–30.4.2016

total 3,250,000 3,144,200

* The original subscription price was EUR 14.55
** The original subscription price was EUR 23.79

29.2. changes in the numBeR of shaRes of option Rights outstanding 2011 2010

number of shares of option rights outstanding as of January 1 3,370,000 2,773,400

Granted during the year 787,000 776,000

Forfeited during the year -49,500 -47,000

exercised during the year -958,300 -129,200

expired during the year -5,000 -3,200

total number of shares of option rights outstanding as of december 31 3,144,200 3,370,000

the total cost of the option programs for the financial year 2011 was 4.8 meUR (2010: 3.6 meUR). 
option program costs are included in personnel expenses and credited to the shareholders’ equity.

29.3. assumptions made in deteRmining the faiR value of stocK options

the fair values for the options have been determined using the Black & scholes method.
the fair values for stock options have been calculated on the basis of the following assumptions:

2007B 2009a 2009B 2009c

pekka  
lund mark’s  

incentive  
scheme 2007

subscription price of the share, eUR  25.72  12.65*  22.79**  31.37  12.00 

Fair market value of the share, eUR  26.47  17.65  24.22  32.30  24.74 

expected volatility, % 18% 25% 23% 20% 18%

Risk-free interest rate, % 4.70% 3.27% 2.15% 2.82% 4.0%

expected contractual life in years  0.3  2.3  3.3  4.3  0.1 

Grant date fair value of the stock options, eUR  3.63  6.52  6.19  8.17  11.31 

the above calculations are based on the 4–6 year implied volatility of the Konecranes plc share price estimated by a market 
participant who actively trades stock options.

* The original subscription price was EUR 14.55
** The original subscription price was EUR 23.79
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30. iNtERESt-BEARiNg liABilitiES

2011 2011 2010 2010

30.1. non-cuRRent
carrying 
amount

Fair  
value

carrying 
amount

Fair  
value

loans from financial institutions  106.6  106.6  7.5  7.5 

pension loans  15.1  15.1  18.9  18.9 

Finance lease liabilities  5.4  5.4  5.3  5.3 

other long-term loans  1.9  1.9  1.2  1.2 

total  129.1  129.1  32.9  32.9 

2011 2011 2010 2010

30.2. cuRRent
carrying 
amount

Fair  
value

carrying 
amount

Fair  
value

loans from financial institutions  0.7  0.7  0.0  0.0 

pension loans  3.8  3.8  3.8  3.8 

Finance lease liabilities  3.2  3.2  3.3  3.3 

commercial papers  144.7  144.7  26.0  26.0 

other short-term loans  0.3  0.3  0.7  0.7 

overdraft  11.2  11.2  16.4  16.4 

total  163.9  163.9  50.2  50.2 

the average interest rate of the non-current liabilities portfolio on december 31, 2011 was 2.53% (2010: 3.81%) and that on 
current liabilities was 1.73% (2010: 3.19%). the effective interest rate for eUR-loans varied between 0.93%–6.68% (2010: 
1.14%–6.95%).

30.3. cuRRency split and RepRicing schedule of outstanding deBt without cuRRency hedges

2011 debt repricing in period

cuRRency
amount 

meuR
avg  

duration
avg  

rate %
Rate  

sensi tivity1) 2012 2013 2014 2015 2016-

eUR 280.9 2.1 years 1.23 2.8 154.4 9.1 6.6 6.1 104.7

cnY 0.6 2.0 years 7.65 0.0 0.0 0.0 0.0 0.0 0.6

inR 8.6 1.0 years 12.00 0.1 8.6 0.0 0.0 0.0 0.0

Usd 1.8 2.0 years 3.46 0.0 0.0 0.0 0.0 0.0 1.8

GBp 0.3  2.0 years 6.68 0.0 0.0 0.2 0.0 0.0 0.0

pln 0.1  1.0 years 6.00 0.0 0.1 0.0 0.0 0.0 0.0

saR 0.7 1.0 years 9.00 0.0 0.7 0.0 0.0 0.0 0.0

sGd 0.1 1.9 years 1.97 0.0 0.0 0.0 0.0 0.0 0.1

ZaR 0.0 1.4 years 8.81 0.0 0.0 0.0 0.0 0.0 0.0

total 293.0 1.60 2.9 163.9 9.3 6.6 6.1 107.0

2010 debt repricing in period

cuRRency
amount 

meuR
avg  

duration
avg  

rate %
Rate  

sensi tivity1) 2011 2012 2013 2014 2015-

eUR 72.0  2.1 years 3.34 0.7 46.5 9.0 4.5 4.2 7.9

clp 0.4  1.0 years 6.17 0.0 0.4 0.0 0.0 0.0 0.0

cnY 0.2  0.3 years 5.35 0.0 0.2 0.0 0.0 0.0 0.0

Usd 10.3  1.1 years 4.67 0.1 3.0 1.5 0.8 1.2 3.9

GBp 0.1  2.0 years 2.68 0.0 0.1 0.0 0.0 0.0 0.0

pln 0.1  1.0 years 5.19 0.0 0.1 0.0 0.0 0.0 0.0

sGd 0.0 1.5 years 1.78 0.0 0.0 0.0 0.0 0.0 0.0

ZaR 0.0 1.5 years 7.42 0.0 0.0 0.0 0.0 0.0 0.0

total 83.1 3.53 0.8 50.2 10.6 5.2 5.4 11.8

1) Effect of one percent rise in market interest rates on the Group’s net interest expenses over the following 12 months. All other variables have been  
assumed constant.
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30.4. matuRity pRofile of the gRoup’s financial liaBilities

2011 maturity of financial liabilities

deBt type
amoun 
drawn 2012 2013 2014 2015 2016 later

committed revolving facilities 0.0 0.0 0.0 0.0 0.0 0.0 0.0

loans from financial institutions 107.3 0.7 0.7 1.9 1.9 101.8 0.4

Finance lease liabilities 8.6 3.2 4.4 0.6 0.3 0.1 0.0

commercial paper program 144.7 144.7 0.0 0.0 0.0 0.0 0.0

pension loans 18.9 3.8 3.8 3.8 3.8 3.8 0.0

other long-term debt 2.2 0.3 0.5 0.4 0.2 0.2 0.7

overdraft 11.2 11.2 0.0 0.0 0.0 0.0 0.0

total 293.0 163.9 9.3 6.6 6.1 105.9 1.1

2010 maturity of financial liabilities

deBt type
amoun 
drawn 2011 2012 2013 2014 2015 later

committed revolving facilities 0.0 0.0 0.0 0.0 0.0 0.0 0.0

loans from financial institutions 7.5 0.0 1.7 0.8 1.2 1.2 2.7

Finance lease liabilities 8.5 3.3 4.7 0.3 0.2 0.0 0.0

commercial paper program 26.0 26.0 0.0 0.0 0.0 0.0 0.0

pension loans 22.8 3.8 3.8 3.9 3.8 3.8 3.8

other long-term debt 1.8 0.7 0.5 0.2 0.2 0.2 0.1

overdraft 16.4 16.4 0.0 0.0 0.0 0.0 0.0

total 83.1 50.2 10.6 5.2 5.4 5.2 6.6
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30.5. caRRying amounts of financial assets and liaBilities classified Based on ias 39

2011
 
 
 

financial assets

Financial assets/ 
liabilities at fair  

value through  
income statement

loans  
and  

receivables

available- 
for-sale

financial  
assets

Financial  
assets/ 

liabilities 
measured  

at amor-
tized cost

carrying 
amounts  

by balance  
sheet item

Fair  
value note

non-current financial assets
long-term interest-bearing receivables 0.2 0.2 0.2
derivative financial instruments 0.4 37.2
other financial assets 1.4 1.4 1.4 21
current financial assets
short-term interest-bearing receivables 0.4 0.4 0.4
account and other receivables 450.6 450.6 450.6 24, 25
derivative financial instruments 5.9 5.9 5.9 37.2
cash and cash equivalents 72.7 72.7 72.7 27
total 6.3 523.9 1.4 531.2 531.2

financial liaBilities
non-current financial liabilities
interest-bearing liabilities 129.1 129.1 129.1 30.1
derivative financial instruments 2.3 37.2
current financial liabilities
interest-bearing liabilities 163.9 163.9 163.9 30.2
derivative financial instruments 6.0 6.0 6.0 37.2
account and other payables 177.8 177.8 177.8 34.2
total 8.3 470.8 476.8 476.8

2010
 
 
 

financial assets

Financial assets/ 
liabilities at fair  

value through  
income statement

loans  
and  

receivables

available- 
for-sale

financial  
assets

Financial  
assets/ 

liabilities 
measured  

at amor-
tized cost

carrying 
amounts  

by balance  
sheet item

Fair  
value note

non-current financial assets
long-term interest-bearing receivables 0.3 0.3 0.3
derivative financial instruments 0.5 37.2
other financial assets 1.4 1.4 1.4 21
current financial assets
short-term interest-bearing receivables 1.8 1.8 1.8
account and other receivables 344.5 344.5 344.5 24, 25
derivative financial instruments 8.6 8.6 8.6 37.2
cash and cash equivalents 98.5 98.5 98.5 27
total 9.2 445.1 1.4 455.1 455.1

financial liaBilities
non-current financial liabilities
interest-bearing liabilities 32.9 32.9 32.9 30.1
derivative financial instruments 0.5 37.2
current financial liabilities
interest-bearing liabilities 50.2 50.2 50.2 30.2
derivative financial instruments 6.2 6.2 6.2 37.2
account and other payables 140.3 140.3 140.3 34.2
total 6.7 223.4 229.6 229.6
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31. EmplOyEE BENEFitS
the Konecranes Group companies have various pension 
plans in accordance with local conditions and practices. the 
pension plans are classified as either defined contribution 
plans or defined benefit plans. the Group has a significant 
defined benefit pension plan in the United Kingdom and Ger-
many. the Konecranes Group accounts for the Finnish sys-
tem under the employees’ pensions act (tyel) as a defined 
contribution plan.

31.1. amounts Recognized  
in the Balance sheet 2011 2010

present value of obligation  
wholly unfunded 59.6 58.5

present value of obligation  
wholly or partly funded 48.5 43.2

defined benefit plan obligations 108.1 101.7

Fair value of plan assets -44.9 -39.1

deficit (+) / surplus (-) 63.2 62.6

Unrecognized net actuarial  
gain (+)/loss (-) -4.5 -5.6

total 58.7 57.0

31.2. components of defined  
Benefit plan Recognized in 
statement of income 2011 2010

current service cost 2.5 1.9

interest cost 5.1 5.0

expected return on plan assets -2.2 -2.2

past service cost 0.6 0.4

settlements and curtailments 0.0 -0.4

net actuarial gain (-)/loss (+) 
recognized in year 0.7 0.7

total 6.8 5.3

31.3. movements of the  
pResent value of defined  
Benefit oBligation 2011 2010

obligation as of January 1 101.7 88.3

translation difference 1.3 1.7

Business combinations 1.0 0.0

Reclassification of pension liabilities 1.2 0.8

past service cost 0.6 0.4

settlements and curtailments -0.1 -0.9

current service cost 2.5 1.9

interest cost 5.1 5.0

actuarial gains (-) / losses (+) 0.1 9.6

Benefits paid (-) -5.3 -5.0

obligation as of december 31 108.1 101.7

31.4. movements of the  
faiR value of plan assets 2011 2010

Fair value of plan assets  
as of January 1 39.1 33.9

translation difference 1.2 1.1

Business combinations 0.5 0.0

expected return on plan assets 2.2 2.2

employer contributions 2.4 2.6

settlements and curtailments 0.6 -0.5

actuarial gains (+) / losses (-) 0.8 2.0

Benefits paid (-) -2.0 -2.1

fair value of plan assets as of decem-
ber 31 44.9 39.1

31.5. defined Benefit plan:  
the main actuaRial  
assumptions 2011 2010

discount rate %  3.10–8.75  3.10–8.25 

expected return on plan assets %  4.00–8.75  6.30–8.00 

Future salary increase % 2.50–15.00  2.50–6.00 

Future pension payment  
increase %  1.50–4.00  1.50–3.50 

the expected return on plan assets was determined by con-
sidering the expected returns available on the assets.

expected returns on equities reflect long-term real rates of 
return experienced in the respective markets and the returns 
of bonds are based on the terms of agreement.

31.6. amounts foR the cuRRent and pRevious peRiods: 2011 2010 2009 2008 2007

defined benefit obligation 108.1 101.7 88.3 77.2 98.3

Fair value of plan assets -44.9 -39.1 -33.9 -27.9 -40.1

surplus (-) /deficit (+) 63.2 62.6 54.4 49.3 58.2

actuarial losses (-) / gains (+) on plan liabilities -0.1 -9.6 -7.2 7.5 -0.9

actuarial losses (-) / gains (+) on plan assets 0.8 2.0 2.8 -5.5 0.0
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32. DEFERRED tAX ASSEtS AND liABilitiES

32.1. defeRRed tax assets 2011 2010

employee benefits  8.6  8.5 

provisions  13.6  12.7 

Unused tax losses  15.9  12.5 

other temporary difference  9.9  7.0 

total  47.9  40.7 

32.2. defeRRed tax liaBilities 2011 2010

intangible and tangible assets  20.9  16.0 

other temporary difference  5.7  2.1 

total  26.6  18.1 

Konecranes has not recognized the temporary differences 
in investments in subsidiaries to the extent that they prob-
ably will not reverse in the foreseeable future. the biggest 
temporary difference for which no deferred tax liability has 
been recognized relates to the distributable profits in cana-
dian subsidiaries. the estimated withholding tax 5 per cent 
amounts eUR 1.2 million.

32.3. tax losses caRRied foRwaRd
at the end of year 2011, Konecranes recorded a deferred 
tax asset of eUR 15.9 million (eUR 12.5 million in 2010) on 

the carry-forward losses totally amounting to eUR 125.9 mil-
lion (eUR 121.1 million in 2010). the carry-forward losses, 
for which no deferred tax assets are recognized due to the 
uncertainty of the utilization of the losses, amounted to eUR 
77.5 million in the year 2011 (eUR 83.7 million in 2010).

the main portion of carry-forward losses relates to morris 
material handling, inc., Usa, which was acquired in 2006. the 
overall losses of morris material handling, inc. amounted to 
eUR 55.4 million (eUR 62.9 million in 2010). the Group has 
recorded a deferred tax asset amounting to eUR 12.4 million 
(eUR 9.7 million in 2010) based on the tax losses estimated 
to be utilized during the years 2012–2021 amounting to eUR 
34.3 million. since the result performance of Us operations 
have been able to fully utilize the carry forward losses during 
the last five years Group decided to increase the valuation of 
deferred tax asset by calculating it from the next ten years’ 
carry forward losses instead of previously used three years’ 
losses. For the amount of eUR 21.1 million tax loss carry-
forwards deductible over the period 2022–2031 no deferred 
tax asset has been recognized due to uncertainties and limi-
tations on deductible annual amounts. 

tax losses carried forward and related deferred tax assets 
on december 31 by the most significant countries as follow-
ing:

2011
 tax losses  

carried forward 

 potential  
deferred  

tax assets 

 deferred  
tax assets  

not recorded 
 deferred  

tax assets 
Usa  55.4  20.5  8.1  12.4 
Germany  7.7  1.9  1.9  0.0 
the netherlands  10.1  2.6  1.1  1.4 
austria  16.1  4.0  3.0  1.0 
spain  10.0  3.0  3.0  0.0 
italy  3.9  1.3  1.3  0.0 
Finland  3.8  0.9  0.0  0.9 
Japan  6.9  2.8  2.8  0.0 
other  11.9  6.6  6.5  0.1 
total 125.9 43.7 27.8 15.9

2010
 tax losses  

carried forward 

 potential  
deferred  

tax assets 

 deferred  
tax assets  

not recorded 
 deferred  

tax assets 
Usa  62.9  23.9  14.0  9.7 
Germany  8.9  2.3  2.3  0.0 
the netherlands  9.0  2.3  0.7  1.6 
austria  14.0  3.5  2.5  1.0 
spain  8.2  2.5  2.5  0.0 
italy  3.4  1.2  1.2  0.0 
Finland  1.7  0.5  0.5  0.0 
other  13.0  4.5  4.3  0.2 
total 121.1 40.7 28.0 12.5
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33. pROViSiONS

2011  warranty 
 Restructur-

ing 

 pension  
commit-

ments  other  total 
total provisions as of January 1 24.7 7.4 4.4 13.6 50.1
translation difference 0.1 0.2 0.1 0.4 0.7
increase through business combination 0.4 0.0 0.0 0.5 0.9
additional provision in the period 8.9 7.6 0.1 4.7 21.3
Utilization of provision 5.0 3.6 0.7 3.8 13.1
Unused amounts reversed 3.6 0.4 0.0 1.9 5.9
total provisions as of december 31 25.5 11.3 3.9 13.4 54.1

2010  warranty 
 Restructur-

ing 

 pension  
commit-

ments  other  total 
total provisions as of January 1 26.1 16.7 3.9 14.4 61.1
translation difference 0.6 0.1 0.3 0.7 1.7
increase through business combination 0.1 0.0 0.0 0.0 0.1
additional provision in the period 9.4 3.4 0.7 5.6 19.0
Utilization of provision 8.0 11.6 0.4 5.1 25.2
Unused amounts reversed 3.5 1.1 0.0 2.0 6.6
total provisions as of december 31 24.7 7.4 4.4 13.6 50.1

the provision for warranties covers the expenses due to 
the repair or replacement of products during their warranty 
period. the warranty liability is based on historical realized 
warranty costs for deliveries of standard products and ser-
vices. the usual warranty period is 12 months. For more 
complex contracts, mainly including long-term projects, the 
warranty reserve is calculated contract by contract and the 
warranty could be up to two years. the restructuring provi-
sion is recognized when the Group has prepared a detailed 
reorganization plan and begun implementation of the plan or 
announced the matter. pension commitments include provi-
sions for local pension schemes. 

other provisions include provisions for claims, litigations 
and loss contracts.

34. CURRENt liABilitiES

34.1. accRuals 2011 2010

Wages, salaries and  
personnel expenses  70.6  62.6 

pension costs  5.0  3.8 

interest  1.7  1.0 

late cost reservations  85.7  83.9 

other items  46.7  26.3 

total  209.7  177.6 

34.2. otheR cuRRent liaBilities  
(non-inteRest BeaRing) 2011 2010

Bills payable  2.3  1.0 

Value added tax  14.1  11.7 

other short-term liabilities  9.1  10.5 

total  25.5  23.2 

35. lEASE liABilitiES

35.1. finance lease 2011 2010

minimum lease payments

within 1 year  3.3  2.9 

1–5 years  6.0  5.9 

over 5 years  0.0  0.0 

total  9.3  8.8 

present value of finance lease

within 1 year  3.2  2.8 

1–5 years  5.4  5.3 

over 5 years  0.0  0.0 

total  8.6  8.1 

Konecranes Group has finance leases mainly for vehicles 
with an average of four years leasing time.

35.2. opeRating leases 2011 2010

minimum lease payments

within 1 year  31.2  30.3 

1–5 years  60.9  56.8 

over 5 years  9.6  12.9 

total  101.8  100.0 

operative rental expenses  
during the year  33.2 29.2

the Konecranes Group has major operating lease agree-
ments of factory and office buildings in hyvinkää and 
hämeenlinna, Finland. they are valid for 10–12 years, unless 
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the lessee extends the lease period by five years. the les-
see is entitled to exercise the 5-year extending option three 
consecutive times. the Group has various other operating 
leases for office equipments, vehicles and premises with 
varying terms and renewal rights.

36. CONtiNgENt liABilitiES  
AND plEDgED ASSEtS

2011 2010

For own commercial obligations

Guarantees 371.2 347.2

leasing liabilities 101.8 100.0

other 0.1 0.1

total 473.0 447.3

leasing contracts comply with normal practices in the coun-
tries concerned.

Contingent liabilities relating to litigation
Various legal actions, claims and other proceedings pend 
against the Group in various countries. these actions, claims 
and other proceedings are typical of this industry and consis-
tent with a global business offering that encompasses a wide 
range of products and services. these matters involve con-
tractual disputes, warranty claims, product liability (including 
design defects, manufacturing defects, failure to warn and 
asbestos legacy), employment, vehicles and other matters 
involving claims of general liability.

While the final outcome of these matters cannot be pre-
dicted with certainty, Konecranes has the opinion, based on 
the information available to date and considering the grounds 
presented for such claims, the available insurance coverage 
and the reserves made, that the outcome of such actions, 
claims and other proceedings, if unfavorable, would not have 
a material, adverse impact on the financial condition of the 
Group.

37. NOmiNAl AND FAiR VAlUES OF DERiVAtiVE FiNANCiAl iNStRUmENtS

2011  
nominal value 

2011  
fair value 

2010  
nominal value 

2010 
fair value 

Foreign exchange forward contracts 479.0 -7.6 397.2 2.1

currency options 15.0 -0.1 0.0 0.0

interest rate swaps 70.0 -1.1 0.0 0.0

electricity forward contracts 1.8 -0.2 2.4 0.4

total 565.9 -9.0 399.6 2.5

derivatives are used for hedging currency and interest rate risks as well as risk of price fluctuation of electricity. company 
applies hedge accounting on derivatives used to hedge cash flows in certain large crane projects and to interest rates of cer-
tain long-term loans.

iFRs 7 requires that the classification of financial instruments at fair value be determined by reference to the source of 
inputs used to derive the fair value. this classification uses the following three-level hierarchy:
• level 1 - quoted prices in active markets for identical financial instruments
• level 2 - inputs other than quoted prices included within level 1 that are observable for the financial instrument, either 

directly (i.e. as prices) or indirectly (i.e. derived from prices)
• level 3 - inputs for the financial instrument that are not based on observable market data (unobservable inputs)

classification of financial instruments within the iFRs 7 fair value hierarchy: level 2 for all values as at 31 dec 2011.
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37.2. BReaKdown of faiR values of deRivative financial instRuments

2011

positive fair values negative fair values net fair  
valueshedging deRivative financial instRuments  < 1 year 1–6 years  < 1 year 1–6 years

Foreign exchange forward contracts 5.0 0.4 -7.6 -1.2 -3.4

currency options 0.0 0.0 0.0 0.0 0.0

interest rate swaps 0.0 0.0 -0.2 -0.9 -1.1

electricity forward contracts 0.0 0.0 0.0 0.0 0.0

total 5.0 0.4 -7.8 -2.0 -4.5

positive fair values negative fair values net fair  
valuesnon-hedging deRivative financial instRuments  < 1 year 1–6 years  < 1 year 1–6 years

Foreign exchange forward contracts 0.9 0.0 -5.1 0.0 -4.2

currency options 0.0 0.0 -0.1 0.0 -0.1

interest rate swaps 0.0 0.0 0.0 0.0 0.0

electricity forward contracts 0.1 0.0 -0.2 -0.1 -0.2

total 0.9 0.0 -5.3 -0.1 -4.4

positive fair values negative fair values net fair  
valuesdeRivative financial instRuments total  < 1 year 1–6 years  < 1 year 1–6 years

Foreign exchange forward contracts 5.9 0.4 -12.7 -1.2 -7.6

currency options 0.0 0.0 -0.1 0.0 -0.1

interest rate swaps 0.0 0.0 -0.2 -0.9 -1.1

electricity forward contracts 0.1 0.0 -0.2 -0.1 -0.2

total 5.9 0.4 -13.2 -2.1 -9.0

37.1. BReaKdown of nominal values of deRivative financial instRuments

hedging deRivative  
financial instRuments

Remaining maturities 2011 Remaining maturities 2010
< 1 year 1–6 years total < 1 year 1–6 years total

Foreign exchange forward contracts 278.5 29.3 307.8 79.4 60.9 140.3

currency options 0.0 0.0 0.0 0.0 0.0 0.0

interest rate swaps 0.0 70.0 70.0 0.0 0.0 0.0

electricity forward contracts 0.0 0.0 0.0 0.0 0.0 0.0

total 278.5 99.3 377.8 79.4 60.9 140.3

non-hedging deRivative  
financial instRuments

Remaining maturities 2011 Remaining maturities 2010
< 1 year 1–6 years total < 1 year 1–6 years total

Foreign exchange forward contracts 171.3 0.0 171.3 254.4 2.5 256.9

currency options 15.0 0.0 15.0 0.0 0.0 0.0

interest rate swaps 0.0 0.0 0.0 0.0 0.0 0.0

electricity forward contracts 0.8 1.0 1.8 1.2 1.3 2.4

total 187.2 1.0 188.2 255.6 3.7 259.3

deRivative financial  
instRuments total

Remaining maturities 2011 Remaining maturities 2010
< 1 year 1–6 years total < 1 year 1–6 years total

Foreign exchange forward contracts 449.8 29.3 479.0 333.9 63.3 397.2

currency options 15.0 0.0 15.0 0.0 0.0 0.0

interest rate swaps 0.0 70.0 70.0 0.0 0.0 0.0

electricity forward contracts 0.8 1.0 1.8 1.2 1.3 2.4

total 465.7 100.2 565.9 335.0 64.6 399.6
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2010

positive fair values negative fair values net fair  
valueshedging deRivative financial instRuments  < 1 year 1–6 years  < 1 year 1–6 years

Foreign exchange forward contracts 0.9 0.3 -0.3 -0.1 0.9

electricity forward contracts 0.0 0.0 0.0 0.0 0.0

total 0.9 0.3 -0.3 -0.1 0.9

positive fair values negative fair values net fair  
valuesnon-hedging deRivative financial instRuments  < 1 year 1–6 years  < 1 year 1–6 years

Foreign exchange forward contracts 7.0 0.0 -5.3 -0.4 1.2

electricity forward contracts 0.7 0.2 -0.5 0.0 0.4

total 7.7 0.2 -5.9 -0.5 1.6

positive fair values negative fair values net fair  
valuesdeRivative financial instRuments total  < 1 year 1–6 years  < 1 year 1–6 years

Foreign exchange forward contracts 7.9 0.3 -5.6 -0.5 2.1

electricity forward contracts 0.7 0.2 -0.5 0.0 0.4

total 8.6 0.5 -6.2 -0.5 2.5

38. hEDgE RESERVE OF CASh FlOW hEDgES

2011 2010

Balance as of January 1 0.5 2.3

Gains and losses deferred to equity 
(fair value reserve) -4.6 -2.4

change in deferred taxes 1.1 0.6

Balance as of december 31 -2.9 0.5

the Group applies hedge accounting to certain large cranes 
projects in which expected cash flows are highly probable 
and to interest rates of certain long-term loans.

39. RElAtED pARty tRANSACtiONS
the related parties of Konecranes are associated companies 
and joint ventures, the Board of directors, the ceo and the 
Group executive Board.

tRansactions with associated  
companies and Joint ventuRes 2011 2010

sales of goods and services  
with associated companies  
and joint ventures  10.9  8.5 

Receivables from associated  
companies and joint ventures  3.0  5.6 

purchases of goods and services 
from associated companies and joint 
ventures  2.4  0.9 

liabilities to associated  
companies and joint ventures  0.0  0.0 

 
sales to and purchases from related parties are made at the 
normal market price.

Key management compensation
the Board of directors, the ceo and extended management 
team.

see note 13. of the consolidated Financial statements.
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KONECRANES gROUp 2007–2011

Business development 2011 2010 2009 2008 2007
orders received meUR 1,896.1 1,536.0 1,348.9 2,067.1 1,872.0
order book meUR 991.8 756.2 607.0 836.3 757.9
net sales meUR 1,896.4 1,546.3 1,671.3 2,102.5 1,749.7

of which outside Finland meUR 1,796.6 1,457.4 1,575.1 1,979.6 1,652.2
export from Finland meUR 570.7 427.2 488.4 700.1 579.8
personnel on average 10,998 9,739 9,811 9,222 8,005
personnel on 31 december 11,651 10,042 9,782 9,904 8,404
capital expenditure meUR 32.4 22.3 25.7 22.3 25.2

as a percentage of net sales % 1.7% 1.4% 1.5% 1.1% 1.4%
Research and development costs meUR 29.6 21.5 22.0 19.0 16.2

as % of Group net sales % 1.6% 1.4% 1.3% 0.9% 0.9%

pRofitaBility
net sales meUR 1,896.4 1,546.3 1,671.3 2,102.5 1,749.7

operating profit (including restructuring costs) meUR 106.9 112.4 97.9 248.7 192.3
as percentage of net sales % 5.6% 7.3% 5.9% 11.8% 11.0%

income before taxes meUR 95.8 111.3 88.6 236.2 178.8
as percentage of net sales % 5.1% 7.2% 5.3% 11.2% 10.2%

net income (incl. non-controlling interest) meUR 64.9 78.2 62.5 166.6 129.2
as percentage of net sales % 3.4% 5.1% 3.7% 7.9% 7.4%

Key figuRes and Balance sheet
equity (incl. non-controlling interest) meUR 438.8 456.2 407.1 400.7 280.8
Balance sheet meUR 1,446.3 1,175.5 1,060.4 1,205.4 956.9
Return on equity % 14.5 18.1 15.5 48.9 51.2
Return on capital employed % 17.1 24.2 19.3 56.3 50.4
current ratio 1.3 1.4 1.4 1.5 1.3
solidity % 34.5 44.7 45.1 39.9 36.1
Gearing % 50.1 -3.8 -19.1 2.8 7.0

shaRes in figuRes
earnings per share, basic eUR 1.11 1.35 1.08 2.83 2.17
earnings per share, diluted eUR 1.10 1.34 1.08 2.82 2.13
equity per share eUR 7.57 7.64 6.84 6.75 4.80
cash flow per share eUR -0.35 0.97 3.79 1.82 3.08
dividend per share eUR 1.00* 1.00 0.90 0.90 0.80
dividend / earnings % 90.1 74.1 83.3 31.8 36.9
effective dividend yield % 6.9 3.2 4.7 7.5 3.4
price / earnings 13.1 22.9 17.7 4.3 10.9
trading low / high** eUR 13.18/34.17 19.08/32.04 10.61/22.04  9.90/32.50 20.68/34.90
average share price** eUR 22.83 23.84 16.66 21.05 27.41
share price on 31 december** eUR 14.54 30.89 19.08 12.08 23.58
Year-end market capitalization meUR 831.7 1,821.3 1,122.1 713.6 1,379.6
number traded** (1,000) 125,626 88,013 113,270 171,519 128,266
stock turnover % 219.6 149.3 192.6 290.4 219.2
average number of shares outstanding, basic (1,000) 58,982 58,922 58,922 58,726 59,609
average number of shares outstanding, diluted (1,000) 59,362 59,274 59,086 58,987 60,507
number of shares outstanding,  
at end of the period (1,000) 57,199 58,960 58,813 59,070 58,506

* The Board’s proposal to the AGM
** Source: NASDAQ OMX Helsinki
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CAlCUlAtiON OF KEy FigURES

Return on equity (%):
net profit for the period

x 100
total equity (average during the period)

Return on capital employed (%): 
income before taxes + interest paid + other financing cost

x 100 
total amount of equity and liabilities - non-interest bearing debts  
(average during the period)

current ratio:
current assets

current liabilities

solidity (%):
shareholders’ equity 

x 100
total amount of equity and liabilities - advance payment received 

gearing (%):
interest-bearing liabilities - liquid assets - loans receivable

x 100
total equity

earnings per share:
net profit for the shareholders of the parent company

average number of shares outstanding

earnings per share, diluted:
net profit for the shareholders of the parent company

average fully diluted number of shares outstanding

equity per share:
equity attributable to the shareholders of the parent company

number of shares outstanding

cash flow per share:
net cash flow from operating activities

average number of shares outstanding

effective dividend yield (%):
dividend per share

x 100
share price at the end of financial year

price per earnings:
share price at the end of financial year

earnings per share

year-end market capitalization: number of shares outstanding multiplied by the share price at the end of year

average number of personnel: calculated as average of number of personnel in quarters

number of shares outstanding: total number of shares - treasury shares
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suBsidiaRies owned By the paRent company

(1,000 euR)
Book value  

of shares

parent  
company’s

share %
group’s
share %

Finland: Konecranes Finance oy 46,448 100 100
Konecranes Finland oy 14,677 28 100

suBsidiaRies owned By the gRoup
Book value  

of shares
group’s
share %

australia: Konecranes pty ltd. 168 100
austria: Konecranes Ges.m.b.h 1,718 100

Konecranes lifting systems Gmbh 16,833 100
Belgium: s.a. Konecranes n.V. 0 100
Brazil: Konecranes talhas, pontes Rolantes e serviços ltda. 3,010 100
canada: 3016117 nova scotia Ulc 0 100

hydramach Ulc 0 100
Kaverit cranes and service Ulc 0 100
Konecranes canada inc. 893 100
mhe canada Ulc 0 100
overhead crane ltd. 0 100

cayman islands: morris middle east ltd. 0 100
chile: Konecranes chile spa 1 100
china: dalian Konecranes company ltd. 1,948 100

Konecranes (shanghai) co. ltd. 0 100
Konecranes (shanghai) company ltd. 3,825 100
Konecranes port machinery (shanghai) co ltd 1,868 100
sanma hoists & cranes co. ltd 17,124 65
stahl cranesystems trading (shanghai) co. ltd. 183 100
sWF Krantechnik co., ltd. 602 100

czech Republic: Konecranes cZ s.r.o. 455 100
denmark: Konecranes a/s 76 100
estonia: Konecranes oü 0 100
Finland: Konecranes service oy 2,615 100

Konecranes software products oy 1,014 100
Konecranes Yardit oy 4,935 100
nosturiexpertit oy 10 100
permeco oy 113 100
suomen teollisuusosa oy 5,365 100

France: Bouyer manutention s.a. 1,516 100
cGp-Konecranes s.a. 1,212 100
Kci holding France s.a. 461 100
Konecranes (France) s.a. 0 100
stahl cranesystems s.a.s. 0 100
Verlinde s.a. 2,782 99.6

Germany: eurofactory Gmbh 1,239 100
Konecranes holding Gmbh 15,262 100
Konecranes lifting systems Gmbh 804 100
stahl cranesystems Gmbh 30,776 100
Konecranes Gmbh 4,300 100
sWF Krantechnik Gmbh 15,500 100

Greece: Konecranes hellas lifting equipment and services s.a. 60 100
hungary: Konecranes Kft. 792 100

Konecranes supply hungary Kft. 1,406 100
india: Konecranes india private ltd. 927 100

stahl cranesystems (india) pvt. ltd. 54 100
Wmi Konecranes india ltd. 56,718 100

indonesia: pt. Konecranes 0 100

COmpANy liSt
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Book value  
of shares

group’s
share %

italy: Konecranes s.r.l. 4,390 100
stahl cranesystems s.r.l. 110 100

Japan: Konecranes company ltd. 5,141 100
latvia: sia Konecranes latvija 2 100
lithuania: UaB Konecranes 52 100
luxembourg: materials handling international s.a. 300 100
malaysia: Konecranes sdn. Bhd. 714 100
mexico: Konecranes mexico sa de cV 2,185 100
morocco: techniplus s.a. 5,876 99.9
the netherlands: Konecranes BV 18 100

Konecranes holding BV 13,851 100
norway: Konecranes a/s 8,584 100

Konecranes norway holding a/s 3,588 100
peru: Konecranes peru s.R.l 0 100
poland: Konecranes sp. z o.o. 810 100
portugal: Ferrometal lda. 1,556 100
Romania: Konecranes s.a. 98 100
Russia: Zao Konecranes 161 100
saudi arabia saudi cranes & steel Works Factory llc 10,652 100
singapore: Kci cranes holding (singapore) pte ltd 49,117 100

Konecranes pte ltd 1,846 100
morris material handling pte ltd. 260 100
stahl cranesystems pte. ltd. 0 100

slovakia: Konecranes slovakia s.r.o. 200 100
slovenia: Konecranes, d.o.o. 200 100
south africa: Konecranes pty ltd 3,356 100
spain: Konecranes ausió s.l. 16,299 100

stahl cranesystems s.l. 0 100
sweden: Konecranes aB 1,534 100

Konecranes lifttrucks aB 26,073 100
Konecranes sweden holding aB 1,682 100

switzerland: Konecranes aG 404 100
thailand: Konecranes (thailand) ltd.* 100 49
turkey: Konecranes ticaret Ve servis limited sirketi 53 100
Ukraine: Jsc "craneservice Ukraine" 0 100

Konecranes Ukraine Jsc 2,048 100
Zao Zaporozhje Kran holding* 998 49
Zao Zaporozhkij Zavod tjazhelogo Kranostorenia* 546 49.23

United arab emirates: stahl cranesystems FZe 221 100
Konecranes middle east FZe 1,774 100

United Kingdom: axis machine tool engineering limited 0 100
Bond engineering (maintenance) ltd. 0 100
electron services ltd. 0 100
Konecranes machine tool service ltd. 2,922 100
K&B machine tool services ltd. 0 100
Kci holding U.K. ltd. 13,656 100
Konecranes (U.K.) ltd. 7,985 100
lloyds Konecranes pension trustees ltd. 0 100
morris material handling ltd. 6,419 100
stahl cranesystems ltd. 0 100

U.s.a. Kci holding Usa, inc. 53,901 100
Konecranes, inc. 41,186 100
Konecranes nuclear equipment & services, llc 0 100
merwin, llc 0 100
mmh americas, inc. 0 100
mmh holdings, inc. 0 100
morris material handling, inc. 55,211 100
phmh holding company 0 100
R&m materials handling, inc. 6,337 100
stahl cranesystems inc. 0 100

Vietnam: Konecranes Vietnam co.,ltd 194 100

* Konecranes Group has the majority representation on the entity’s board of directors and approves all major operational decisions and thereby Kone-
cranes consolidates them in the Group’s financial statements.
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investments accounted foR using the equity method
assets 

value 
group’s  
share %

china: Guangzhou technocranes company ltd 585 25
Jiangyin dingli shengsai high tech industrial crane company ltd. 355 30
shanghai high tech industrial crane company, ltd. 1,729 28

France: Boutonnier adt levage s.a. 312 25
levelec s.a. 219 20
manulec s.a. 243 25
manelec s.a.r.l. 73 25
sere maintenance s.a. 47 25

Japan: Kito corporation 29,400 24.4
saudi arabia: eastern morris cranes limited 988 49
thailand: morris material handling (thailand) ltd. 0 49

morris thailand co. ltd. 0 49
United arab emirates: crane industrial services llc 691 49

availaBle-foR-sale investments
Book value  

of shares
group’s  
share %

estonia: as Konesko 498 19
Finland: east office of Finnish industries oy 50 5.26

Fimecc oy 120 5.69
levator oy 34 19
Vierumäen Kuntorinne oy 345 3.3

France: heripret holding sas 53 19
societe d'entretrien et de transformation d'engins mecaniques 0 19

indonesia: pt technocranes international ltd. 3 15
malaysia: Kone products & engineering sdn. Bhd. 12 10
Venezuela: Gruas Konecranes ca 4 10
others: 263
total: 1,382
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pARENt COmpANy  
StAtEmENt OF iNCOmE – FAS

(1,000 euR)  1 Jan–31 dec 2011  1 Jan–31 dec 2010 
note:  
4 sales 83,576 55,951

other operating income 1,358 0

5 depreciation and impairments -2,099 -1,872
6 other operating expenses -76,801 -57,754

operating profit 6,034 -3,676

7 Financial income and expenses 14,821 25,974

income before extraordinary items 20,855 22,299

8 extraordinary items 27,495 44,130
 

income before appropriations and taxes 48,350 66,429

9 income taxes -8,300 -10,057

net income 40,050 56,372
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pARENt COmpANy  
CASh FlOW – FAS

(1,000 euR)  1 Jan–31 dec 2011  1 Jan–31 dec 2010 
cash flow from operating activities 
operating income 6,034 -3,676
adjustments to operating profit 

depreciation and impairments 2,099 1,872
extraordinary income 44,130 47,980
other adjustments -1,358 136

operating income before changes in net working capital 50,905 46,312

change in interest-free short-term receivables -13,243 -11,684
change in interest-free short-term liabilities 17,128 8,039
change in net working capital 3,885 -3,645

cash flow from operations before financing items and taxes 54,790 42,667

interest received 2,251 1,539
interest paid 0 -230
other financial income and expenses -80 -96
income taxes paid -15,069 -8,087
financing items and taxes -12,898 -6,874

net cash fRom opeRating activities 41,892 35,793

cash flow from investing activities 
investments in other shares 0 -81
capital expenditure to tangible assets -1,408 -206
capital expenditure and advance payments to intangible assets -29,289 -7,543
proceeds from sale of fixed assets 0 0
dividends received 13,125 24,300
net cash used in investing activities -17,572 16,470

cash flow before financing activities 24,320 52,263

cash flow from financing activities 
proceeds from options excercised and share issues 24,498 1,247
purchase of treasury shares -51,271 0
Repayments of long-term receivables 62,980 0
dividends paid -60,553 -53,484
net cash used in financing activities -24,346 -52,237

cash and cash equivalents from KcR management oy 211 0

change of cash and cash equivalents 185 26

cash and cash equivalents at beginning of period 27 1
cash and cash equivalents at end of period 212 27
change of cash and cash equivalents 185 26
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pARENt COmpANy  
BAlANCE ShEEt – FAS

(1,000 euR) assets 31 dec 2011 31 dec 2010
note:

non-cuRRent assets
intangible assets

10 intangible rights 5,475 3,670
advance payments 31,740 5,864

37,215 9,534
tangible assets

11 machinery and equipment 1,711 795
1,711 795

12 investments
investments in Group companies 50,649 50,731
other shares and similar rights of ownership 515 515

51,164 51,246

total non-current assets 90,090 61,575

cuRRent assets
long-term receivables
loans receivable from Group companies 82,696 152,646

82,696 152,646
short-term receivables
accounts receivable 1,971 1,981
amounts owed by Group companies

 accounts receivable 24,529 15,765
advance payments paid 0 160
other receivable 0 4

14 deferred assets 27,647 44,530
other receivables 5,168 1,435

14 deferred assets 6,943 3,529
66,257 67,403

cash in hand and at banks 212 27

total current assets 149,166 220,077

total assets 239,257 281,651
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(1,000 euR) shaReholdeRs’ equity and liaBilities 31 dec 2011 31 dec 2010
note:
15 equity
 share capital 30,073 30,073

share premium account 39,307 39,307
share issue 0 149
paid in capital 35,120 10,473
Retained earnings 60,013 123,868
net income for the period 40,050 56,372

204,563 260,242

liaBilities

non-current liabilities
other long-term liabilities 78 0

78 0

provisions 294 0

current liabilities
accounts payable 5,209 4,521
liabilities owed to Group companies

accounts payable 17,560 3,365
16 accruals 1,214 191

other short-term liabilities 502 414
16 accruals 9,837 12,919

34,322 21,410

total liabilities 34,694 21,410

total shaReholdeRs’ equity and liaBilities 239,257 281,651
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NOtES tO thE pARENt COmpANy’S 
FiNANCiAl StAtEmENt 

1. ACCOUNtiNg pRiNCiplES 
the financial statements of the company have been prepared 
in euro and in accordance with accounting principles gener-
ally accepted in Finland. 

2. EXtRAORDiNARy itEmS 
the extraordinary items in the financial statements include 
received group contributions. 

3. RESEARCh AND DEVElOpmENt COStS 
Research and development costs are expensed as incurred. 

StAtEmENt OF iNCOmE 

4. SAlES 
in the parent company the sales to subsidiaries totaled eUR 
83.6 million (eUR 56.0 million in 2010) corresponding to a 
share of 100% (100% in 2010) of net sales. 

5. DEpRECiAtiON AND impAiRmENtS

2011 2010

intangible rights 1.6 1.3

machinery and equipment 0.5 0.6

total 2.1 1.9

6. OthER OpERAtiNg EXpENSES  
AND pERSONNEl

costs and expenses in the  
statement of income weRe  
as follows: 2011 2010

Wages and salaries 16.9 14.0

pension costs 3.3 2.5

other personnel expenses 0.8 0.7

other operating expenses 55.8 40.6

total 76.8 57.8

wages and salaRies in  
accoRdance with the  
statement of income

Remuneration to Board 0.4 0.4

other wages and salaries 16.5 13.6

total 16.9 14.0

the average number of personnel 251 190

auditors fees 

audit 0.1 0.1

other services 0.2 0.3

total 0.4 0.4
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7. FiNANCiAl iNCOmE AND EXpENSES

2011 2010

financial income from  
long-term investments: 

dividend income from group  
companies 13.1  24.3 

dividend income total  13.1  24.3 

interest income from  
long-term receivables: 

From group companies 2.0 1.6

other interest income 0.0 0.0

interest income from long-term  
receivables total 2.0 1.6

Financial income from  
long-term investments total 15.1 25.9

interest and other financial income 0.0 0.2

interest and other financial  
income total 0.0 0.2

interest expenses and other  
financial expenses: 

other financial expenses 0.4 0.1

interest expenses and other  
financial expenses total 0.4 0.1

financial income and expenses total 14.8 26.0

8. EXtRAORDiNARy itEmS

2011 2010

Group contributions received  
from subsidiaries 27.5 44.1

total 27.5 44.1

9. iNCOmE tAXES

2011 2010

taxes on extraordinary items 11.5 11.5

taxes on ordinary operations -2.7 -0.4

taxes from previous years -0.5 -1.0

total 8.3 10.1

BAlANCE ShEEt

10. iNtANgiBlE RightS

2011 2010

acquisition costs as of January 1 12.6 11.4

increase 3.4 1.7

decrease 0.0 -0.5

acquisition costs as of december 31 16.0 12.6

accumulated depreciation 1 January -9.0 -8.2

accumulated depreciation  
relating to disposals 0.0 0.5

accumulated depreciation -1.6 -1.3

total as of december 31 5.5 3.7

11. mAChiNERy AND EQUipmENt

2011 2010

acquisition costs as of January 1 4.8 4.8

increase 1.4 0.2

decrease 0.0 -0.1

acquisition costs as of december 31 6.2 4.8

accumulated depreciation 1 January -4.0 -3.6

accumulated depreciation  
relating to disposals 0.0 0.1

accumulated depreciation -0.5 -0.6

total as of december 31 1.7 0.8

12. iNVEStmENtS

2011 2010

acquisition costs as of January 1 51.2 51.0

increase 0.0 0.3

decrease 0.1 0.0

total as of december 31 51.2 51.2

2011 2010

investments in  
gRoup companies domicile 

 Book 
 value 

 Book 
 value 

Konecranes Finance corp. hyvinkää 46.4 46.4

Konecranes Finland corp. hyvinkää 4.2 4.2

KcR management oy hyvinkää 0.0 0.1

total 50.6 50.7

other shares and similar  
rights of ownership 2011 2010

Vierumäen Kuntorinne oy 0.3 0.3

pärjä oy 0.0 0.0

east office of Finnish industries oy 0.1 0.1

Fimecc oy 0.1 0.1

total 0.5 0.5
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13. tREASURy ShARES

2011 2010

number of shares as of January 1 2,524,760 2,542,600

increase 3,517,696 0

decrease 0 -17,840

number of shares  
as of december 31 6,042,456 2,524,760

proposal by the Board of Directors to authorize 
the Board of Directors to decide on the 
repurchase and/or on the acceptance as pledge 
of the Company’s own shares:
the aGm on march 31, 2011 authorized the Board of direc-
tors to decide on the repurchase and/or on the acceptance 
as pledge of the company’s own shares as follows: 

the amount of own shares to be repurchased and/or 
accepted as pledge shall not exceed 6,000,000 shares in 
total, which corresponds to approximately 9.6% of all of the 
shares in the company. however, the company together with 
its subsidiaries cannot at any moment own and/or hold as 
pledge more than 10 per cent of all the shares in the com-
pany. only the unrestricted equity of the company can be 
used to repurchase own shares on the basis of the autho-
rization.

own shares can be repurchased at a price formed in pub-
lic trading on the date of the repurchase or otherwise at a 
price formed on the market.

the Board of directors decides how own shares will be 
repurchased and/or accepted as pledge. own shares can be 
repurchased using, inter alia, derivatives. own shares can be 
repurchased otherwise than in proportion to the sharehold-
ings of the shareholders (directed repurchase).

own shares can be repurchased to limit the dilutive 
effects of share issues carried out in connection with possi-
ble acquisitions, to develop the company’s capital structure, 
to be transferred in connection with possible acquisitions, to 
pay remuneration to Board members or to be cancelled, pro-
vided that the repurchase is in the interest of the company 
and its shareholders.

the authorization is effective until the end of the next 
annual General meeting, however no longer than until 30 
september 2012.

Authorizing the Board of Directors to decide 
on the issuance of shares as well as on the 
issuance of special rights entitling to shares
the aGm authorized the Board of directors to decide on the 
issuance of shares as well as the issuance of special rights 
entitling to shares referred to in chapter 10 section 1 of the 
Finnish companies act as follows.

the amount of shares to be issued based on this autho-
rization shall not exceed 9,000,000 shares, which corre-
sponds to approximately 14.5 percent of all of the shares in 
the company.

the Board of directors decides on all the conditions of the 
issuance of shares and of special rights entitling to shares. 
the issuance of shares and of special rights entitling to 
shares may be carried out in deviation from the sharehold-
ers’ pre-emptive rights (directed issue). however, the authori-
zation cannot be used for incentive arrangements.

the authorization is effective until the end of the next 
annual General meeting, however no longer than until 30 
september 2012.

proposal by the Board of Directors to authorize 
the Board of Directors to decide on the transfer 
of the company’s own shares:
the aGm authorized the Board of directors to decide on the 
transfer of the company’s own shares as follows:

the authorization is limited to a maximum of 6,000,000 
shares, which corresponds to approximately 9.6% of all of 
the shares in the company.

the Board of directors decides on all the conditions of 
the transfer of own shares. the transfer of shares may be 
carried out in deviation from the shareholders’ pre-emptive 
rights (directed issue). the Board of directors can also use 
this authorization to grant special rights concerning the com-
pany’s own shares, referred to in chapter 10 of the com-
panies act. however, the authorization cannot be used for 
incentive arrangements.

this authorization shall be effective until the next annual 
General meeting of shareholders, however no longer than 
until 30 september 2012.

14. DEFERRED ASSEtS 

2011 2010

Group contributions 27.5 44.1

payments which will be realized  
during the next financial year 6.9 3.5

pension costs 0.0 0.1

interest 0.2 0.4

total 34.6 48.1
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15. EQUity

2011 2010

share capital as of January 1 30.1 30.1

new issue 0.0 0.0

share capital as of december 31 30.1 30.1

share premium account 1 January 39.3 39.3

new issue 0.0 0.0

share premium account  
as of december 31 39.3 39.3

share issue 1 January 0.1 0.0

increase 24.5 1.2

decrease -24.6 -1.1

share issue 31 december 0.0 0.1

paid in capital 1 January 10.5 9.0

increase 24.6 1.4

decrease 0.0 0.0

paid in capital as of december 31 35.1 10.5

Retained earnings as of January 1 180.2 177.4

dividend paid -60.6 -53.5

decrease -59.7 0.0

Retained earnings as of december 31 60.0 123.9

net income for the period 40.1 56.4

shareholders’ equity  
as of december 31 204.6 260.2

distributable equity
paid in capital as of december 31 35.1 10.5

Retained earnings as of december 31 60.0 123.9

net income for the period 40.1 56.4

total 135.2 190.7

16. ACCRUAlS

2011 2010

income taxes 0.0 3.9

Wages, salaries and personnel 
expenses 6.1 5.0

interest 0.0 0.0

other items 5.0 4.2

total 11.1 13.1

17. CONtiNgENt liABilitiES AND  
plEDgED ASSEtS

2011 2010

contingent liabilities 

for obligations of subsidiaries 

Group guarantees 363.1 81.4

other contingent and  
financial liabilities 

leasing liabilities 

next year 1.3 1.3

later on 1.7 1.0

leasing contracts are valid in principle three years and they 
have no terms of redemption. 

other liabilities 0.0 0.1

total by category 

Guarantees 363.1 81.4

other liabilities 3.0 2.4

total 366.1 83.7

18. NOmiNAl AND FAiR VAlUES OF DERiVAtiVE FiNANCiAl iNStRUmENtS

2011 2011 2010 2010

 Fair value  nominal value  Fair value  nominal value 

Foreign exchange forward contracts -0.2 28.2 0.0  14.2 

derivatives are used for currency rate hedging only.



120 BoaRd oF diRectoRs’ pRoposal to the annUal GeneRal meetinGKONECRANES 2011

BOARD OF DiRECtORS’ pROpOSAl 
tO thE ANNUAl gENERAl mEEtiNg

the parent company’s non-restricted equity is eUR 
135,183,409.18 of which the net income for the year is 
40,050,228.07.

the Group’s non-restricted equity is eUR 366,767,000. 
according to the Finnish companies act, the distributable 

funds of the company are calculated based on the parent 
company’s non-restricted equity. For the purpose of determin-

ing the amount of the dividend the Board of directors has 
assessed the liquidity of the parent company and the eco-
nomic circumstances subsequent to the financial year-end. 

Based on such assessments the Board of directors pro-
poses to the annual General meeting that a dividend of eUR 
1.00 will be paid on each share and that the remaining non-
restricted equity is retained in shareholders’ equity.

stig Gustavson
chairman of the Board

svante adde
Board member

Kim Gran
Board member

tapani Järvinen
Board member

matti Kavetvuo
Board member

nina Kopola
Board member

malin persson
Board member

mikael silvennoinen
Board member

pekka lundmark
president and ceo

helsinki, February 2, 2012
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AUDitOR’S REpORt

tO thE ANNUAl gENERAl mEEtiNg  
OF KONECRANES plC 
We have audited the accounting records, the financial state-
ments, the report of the Board of directors, and the admin-
istration of Konecranes plc for the financial period 1.1.–
31.12.2011. the financial statements comprise the con-
solidated statement of financial position, income statement, 
statement of comprehensive income, statement of changes 
in equity and statement of cash flows, and notes to the con-
solidated financial statements, as well as the parent compa-
ny’s balance sheet, income statement, cash flow statement 
and notes to the financial statements.

RESpONSiBility OF thE BOARD OF 
DiRECtORS AND thE mANAgiNg DiRECtOR
the Board of directors and the managing director are respon-
sible for the preparation of consolidated financial statements 
that give a true and fair view in accordance with international 
Financial Reporting standards (iFRs) as adopted by the eU, 
as well as for the preparation of financial statements and 
the report of the Board of directors that give a true and fair 
view in accordance with the laws and regulations governing 
the preparation of the financial statements and the report of 
the Board of directors in Finland. the Board of directors is 
responsible for the appropriate arrangement of the control 
of the company’s accounts and finances, and the managing 
director shall see to it that the accounts of the company are 
in compliance with the law and that its financial affairs have 
been arranged in a reliable manner.

AUDitOR’S RESpONSiBility
our responsibility is to express an opinion on the financial 
statements, on the consolidated financial statements and on 
the report of the Board of directors based on our audit. the 
auditing act requires that we comply with the requirements of 
professional ethics. We conducted our audit in accordance 
with good auditing practice in Finland. Good auditing practice 
requires that we plan and perform the audit to obtain rea-
sonable assurance about whether the financial statements 
and the report of the Board of directors are free from mate-
rial misstatement, and whether the members of the Board of 
directors of the parent company or the managing director are 
guilty of an act or negligence which may result in liability in 
damages towards the company or have violated the limited 
liability companies act or the articles of association of the 
company. 

an audit involves performing procedures to obtain audit 
evidence about the amounts and disclosures in the financial 
statements and the report of the Board of directors. the pro-
cedures selected depend on the auditor’s judgment, includ-
ing the assessment of the risks of material misstatement, 
whether due to fraud or error. in making those risk assess-
ments, the auditor considers internal control relevant to the 

entity’s preparation of financial statements and report of the 
Board of directors that give a true and fair view in order to 
design audit procedures that are appropriate in the circum-
stances, but not for the purpose of expressing an opinion on 
the effectiveness of the company’s internal control. an audit 
also includes evaluating the appropriateness of accounting 
policies used and the reasonableness of accounting esti-
mates made by management, as well as evaluating the over-
all presentation of the financial statements and the report of 
the Board of directors. 

We believe that the audit evidence we have obtained is 
sufficient and appropriate to provide a basis for our audit 
opinion.

OpiNiON ON thE CONSOliDAtED  
FiNANCiAl StAtEmENtS
in our opinion, the consolidated financial statements give a 
true and fair view of the financial position, financial perfor-
mance, and cash flows of the group in accordance with inter-
national Financial Reporting standards (iFRs) as adopted by 
the eU. 

OpiNiON ON thE COmpANy’S FiNANCiAl 
StAtEmENtS AND thE REpORt OF thE 
BOARD OF DiRECtORS 
in our opinion, the financial statements and the report of the 
Board of directors give a true and fair view of both the con-
solidated and the parent company’s financial performance 
and financial position in accordance with the laws and regula-
tions governing the preparation of the financial statements 
and the report of the Board of directors in Finland. the infor-
mation in the report of the Board of directors is consistent 
with the information in the financial statements. 

OpiNiONS BASED ON ASSigNmENt  
OF thE AUDit COmmittEE
We support that the financial statements should be adopted. 
the proposal by the Board of directors regarding the use of 
the distributable equity shown in the balance sheet for the 
parent company is in compliance with the limited liability 
companies act. We support that the members of the Board 
of directors and the managing director of the parent com-
pany should be discharged from liability for the financial 
period audited by us. 

helsinki, February 2, 2012

ernst & Young oy
authorized public accountant Firm

Roger Rejström
authorized public accountant
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number of shares, millioneUR

ShARES & ShAREhOlDERS

Shares and share capital
as of december 31, 2011, Konecranes plc’s fully paid-
up share capital entered in the trade Register was eUR 
30,072,660, divided into 63,241,427 shares. Konecranes 
has one class of shares and each share entitles its holder 
to one vote at the annual General meeting and an equal divi-
dend. Konecranes’ shares are registered in the Finnish book-
entry system.

on december 31, 2011, Konecranes plc was in the pos-
session of 6,042,456 own shares (3,042,456 in 2010), 
which corresponds to 9.6 percent of the total number of 
shares having a market value of eUR 87.9 million on that 
date.

Konecranes plc repurchased 3,000,000 of its own shares 
in public trading on nasdaQ omX helsinki in the third quar-
ter, which corresponds to 4.7 percent of the total number of 
shares. the consideration paid for the shares amounted to 
eUR 51.3 million, which reduced equity by the same amount.

a total of 281,007 new shares subscribed in the 
 Konecranes plc’s share issue directed to the shareholders 
of KcR management oy, following the share swap announced 
on december 14, 2010, were entered into the trade Register 
on January 13, 2011.

market capitalization and share trading
as of the end of 2011, the total market capitalization of 
Konecranes plc on nasdaQ omX helsinki was eUR 831.7 
million, excluding treasury shares (eUR 1,821 million at year-
end 2010).

the traded volume of Konecranes’ shares totaled some 
125.6 million on nasdaQ omX helsinki, which represents 
220 percent of the company’s total outstanding shares at 
the end of 2011. in monetary terms, this was valued at eUR 
2,868 million. the daily average trading volume was 496,544 
shares, representing a daily average turnover of eUR 11.3 
million. in addition, approximately 95 million Konecranes’ 
shares were traded on other trading venues (e.g. multilateral 
trading facilities and bilateral otc trades) in 2011 according 
to Fidessa.

Konecranes’ shares closed the year at eUR 14.54 (eUR 
30.89 at year-end 2010) on nasdaQ omX helsinki. the 
volume-weighted average trading price for the year was eUR 
22.83. the highest quotation for the Konecranes share was 
eUR 34.17 in February and the lowest was eUR 13.18 in 
november.

Board authorizations
the annual General meeting held on march 31, 2011 autho-
rized the Board of directors to decide on the issuance of 
shares and special rights entitling holders to shares. the 
amount of shares to be issued based on this authorization 
shall not exceed 9,000,000 shares, which corresponds to 
approximately 14.5 percent of all company shares. the 
authorization is effective until the end of the next aGm, how-
ever no longer than until september 30, 2012. the Board of 
directors did not use this authorization in 2011.

the aGm also authorized the Board of directors to decide 
on the repurchase and/or the acceptance as a pledge of the 

monthly pRice and volume on the nasdaq omx helsinKi 2007–2011

  Konecranes   omX helsinki industrials index   omX helsinki cap index   monthly trading volume



123shaRes & shaReholdeRs KONECRANES 2011

company’s shares. the amount of company shares to be 
repurchased and/or accepted as a pledge shall not exceed 
6,000,000 shares in total, which corresponds to approxi-
mately 9.6 percent of all company shares. however, the com-
pany, together with its subsidiaries, may not own and/or hold 
as a pledge more than 10 percent of the company’s shares 
at any one time. this authorization is effective until the end 
of the next aGm, however no longer than until september 30, 
2012. the Board of directors decided to repurchase a maxi-
mum amount of 3,000,000 of the company’s own shares 
no earlier than august 16, 2011 and no later than march 1, 
2012.

the aGm also authorized the Board of directors to decide 
on the transfer of company shares. this authorization is lim-
ited to a maximum of 6,000,000 shares, which corresponds 
to approximately 9.6 percent of all company shares. this 
authorization shall be effective until the next aGm, however 
no longer than until september 30, 2012. the Board of direc-
tors did not use this authorization in 2011.

these authorizations are explained in more detail in the 
release covering the resolutions of the 2011 aGm, which can 
be consulted at the company’s Web site at www.konecranes.
com > investors > corporate governance > General meeting 
> materials and information on general meetings > 2011.

Flagging notifications and other  
announcements by shareholders
on January 5, 2011, BlackRock, inc. informed Konecranes 
that its holding had exceeded 10 percent. BlackRock inc. 
held 6,441,109 shares in Konecranes plc on January 4, cor-
responding to 10.39 percent of Konecranes plc’s shares and 
votes.

on January 13, 2011, htt 2 holding oy ab informed Kone-
cranes that its holding had decreased below 10 percent. htt 
2 holding oy ab held 6,215,568 shares in Konecranes plc 
on January 13, 2011, which is 9.98 percent of Konecranes 
plc’s shares and votes. K. hartwall invest oy ab, Fyrklöver-
invest oy ab and Ronnas invest aG, which will in practice 

changes in the shaRe capital  
and the numBeR of shaRes

change in number  
of shares

total number  
of shares

change in  
share capital

share capital 
euR

1999 march 11, conversion of share capital into eUR 15,000,000 30,000,000

2002 december 20, invalidation of shares held by the  
company and reduction of share capital -691,370 14,308,630 -1,382,740 28,617,260

2004 new shares subscribed for with the 1997 stock options 1,400 14,310,030 2,800 28,620,060

2005 new shares subscribed for with the 1997, 1999a, 1999B, 
2001a and 2003a stock options 176,000 14,486,030 352,000 28,972,060

2006  
pre-split

new shares subscribed for with 1997, 1999B, 2001a and 
2003a stock options 286,700 14,772,730 573,400 29,545,460

2006 march 17, 2006 share split 1:4 44,318,190 59,090,920 0 29,545,460

2006  
post-split

new shares subscribed for with 1997, 1999B, 2001a, 
2003a and 2003B series stock options 986,800 60,077,720 493,400 30,038,860

2007 February, new shares subscribed for with 2003B  
stock options 67,600 60,145,320 33,800 30,072,660

2007 march–december, new shares subscribed for with 1997, 
1999B, 2001a, 2001B, 2003B and 2003c stock options 833,460 60,978,780 0 30,072,660

2008 February–december, new shares subscribed for  
with 1997, 1999B, 2001B, 2003B and 2003c  
stock options 633,540 61,612,320 0 30,072,660

2009 February–december, new shares subscribed for with 
2001B and 2003c stock options 260,600 61,872,920 0 30,072,660

2010 February–may, new shares subscribed for with  
2001B stock options 129,200 62,002,120 0 30,072,660

2011 January, share issue directed to the shareholders of KcR 
management oy 281,007 62,283,127 0 30,072,660

2011 February–may, new shares subscribed for with 2007a and 
2007B stock options 958,300 63,241,427 0 30,072,660
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cooperate with htt 2 holding oy ab in matters concerning 
their ownership in Konecranes plc, held 6,347,968 shares 
on January 13, 2011, which is 10.19 percent of the shares 
and votes in Konecranes plc.

on January 14, 2011, htt 2 holding oy ab informed 
Konecranes that its holding had exceeded 10 percent. htt 
2 holding oy ab held 6,230,568 shares in Konecranes plc 
on January 14, 2011, which is 10.00 percent of Konecranes 
plc’s shares and votes. K. hartwall invest oy ab, Fyrklöver-
invest oy ab and Ronnas invest aG, which will in practice 
cooperate with htt 2 holding oy ab in matters concerning 
their ownership in Konecranes plc, held 6,362,968 shares 
on January 14, 2011, which is 10.22 percent of the shares 
and votes in Konecranes plc.

on march 4, 2011, Konecranes received a disclosure to 
the effect that the holding of BlackRock, inc. in Konecranes 
plc had decreased below 10 percent. BlackRock, inc. held 
6,121,545 Konecranes plc’s shares on march 3, 2011, 
which is 9.83 percent of Konecranes plc’s shares and votes.

on march 8, 2011, Konecranes received a disclosure to 
the effect that the holding of BlackRock, inc. in Konecranes 
plc had exceeded 10 percent. BlackRock, inc. held 6,362,798 
Konecranes plc’s shares on march 7, 2011, which is 10.21 
percent of Konecranes plc’s shares and votes.

on march 9, 2011, Konecranes received a disclosure to 
the effect that the holding of BlackRock, inc. in Konecranes 
plc had decreased below 10 percent. BlackRock, inc. held 
6,093,644 Konecranes plc’s shares on march 8, 2011, 
which is 9.78 percent of Konecranes plc’s shares and votes.

on august 18, 2011, Konecranes disclosed that its total 
holding of Konecranes plc had exceeded 5 percent as a result 
of the repurchase of the company’s own shares.  Konecranes 
plc was in the possession of 2,683,000 of its own shares 
directly and 517,696 own shares indirectly through KcR 
management oy on august 17, 2011, which is 5.06 percent 
of Konecranes plc’s shares and votes.

on august 23, 2011, Konecranes disclosed that its 
direct holding of Konecranes plc had exceeded 5 percent 
as a result of the repurchase of the company’s own shares. 
 Konecranes plc was directly in the possession of 3,196,813 
of its own shares on august 22, 2011, which is 5.05 per-
cent of  Konecranes plc’s shares and votes. in addition, 
Konecranes plc was in the possession of 517,696 of its own 
shares indirectly through KcR management oy on august 22, 
2011, which is 0.82 percent of Konecranes plc’s shares and 
votes.

on september 29, 2011, Konecranes received a dis-
closure to the effect that the holding of BlackRock, inc. in 
 Konecranes plc has decreased below 5 percent. BlackRock, 
inc. held 3,135,985 Konecranes plc’s shares on september 
28, 2011, which is 4.96 percent of Konecranes plc’s shares 
and votes.

on october 5, 2011, Konecranes received a disclosure to 
the effect that the holding of BlackRock, inc. in Konecranes 
plc has exceeded 5 percent. BlackRock, inc. held 3,172,115 
Konecranes plc’s shares on october 4, 2011, which is 5.02 
percent of Konecranes plc’s shares and votes.

on october 12, 2011, Konecranes received a disclosure 
to the effect that the holding of BlackRock, inc. in  Konecranes 

plc has decreased below 5 percent. BlackRock, inc. held 
3,110,058 Konecranes plc’s shares on october 11, 2011, 
which is 4.92 percent of Konecranes plc’s shares and votes.

on december 28, 2011, Konecranes received informa-
tion according to which the chairman of the company’s Board 
of directors stig Gustavson has donated all his shares in 
 Konecranes plc to his near relatives, retaining himself the 
voting rights and right to dividend attached to the donated 
shares. the donation encompasses in total 2,069,778 
shares, which corresponds to approximately 3.27 percent of 
the all company’s shares and voting rights.

Stock option plans
Konecranes has two ongoing stock option plans (2007 and 
2009) for its key employees, including top and middle man-
agement, and employees in certain expert positions. Under 
these plans, 958,300 new shares were subscribed for and 
registered in the Finnish trade Register during 2011.

as of the end of 2011, the stock options issued under 
Konecranes plc’s ongoing stock option plans entitle option 
holders to subscribe for a total of 3,144,200 shares, which 
would increase the total number of Konecranes plc’s shares, 
including treasury shares, to 66,385,627. the option pro-
grams include approximately 220 key personnel.

For a more detailed description of the option plans, see 
note 29 on page 96 of the Financial statements. the terms 
and conditions of the stock option plans can also be con-
sulted at www.konecranes.com > investors > share informa-
tion > stock option plans.

Shareholders
Konecranes had 18,767 shareholders on december 31, 
2011, compared to 12,264 at the end of 2010. 29.2 percent 
of the company’s shares were nominee-registered compared 
to 44.8 percent at the end of 2010.

more information on the breakdown of share ownership 
and Board and management interests can be found in the 
shares and shareholders section on page 125 of the Finan-
cial statements.

Share trading information
date of listing on nasdaQ omX helsinki: march 27, 1996
segment: large cap
icB classification: industrials, industrial Goods & services, 
industrial engineering, commercial Vehicles & trucks 2753
isin code: Fi0009005870
trading code: KcR1V
Reuters ticker: KcR1V.he
Bloomberg ticker: KcR1V Fh
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ShARES AND ShAREhOlDERS

shares and options owned by 
the members of the Board and 
of directors and of the extended 
management team on december 
31, 2011

change in 
shareholding  

in 2011

number  
of shares 

owned
% of shares  

and votes

change in  
option  

holdings in 
2011**

option  
ownership 
december  

31, 2011**
% of shares  

and votes

Board of directors* -2,044,439 25,335 0.0% 0 0 0.0%

extended management team -15,849 687,442 1.1% -199,500 951,500 1.5%

total -2,060,288 712,777 1.1% -199,500 951,500 1.5%

* Konecranes Plc has on December 28, 2011 received information according to which the Chairman of the company’s Board of Directors Stig Gustavson 
has donated all of his shares in Konecranes Plc to his near relatives retaining himself for life the voting rights and right to dividend attached to the do-
nated shares. The donation encompasses in total 2,069,778 shares which corresponds to approximately 3.27 percent of all of the company’s shares and 
voting rights.
** Option holdings are reported as the number of shares that they entitle to subscribe for.

according to the register of Konecranes plc’s shareholders kept by euroclear Finland oy, there were 18,767 (2010: 12,264) 
shareholders at the end of the 2011.

largest shareholders according to the  
share register on december 31, 2011 number of shares % of shares and votes

1 htt KcR holding oy ab 6,870,568 10.9%

2 Varma mutual pension insurance company 2,940,275 4.6%

3 Gustavson stig, chairman of the Board of Konecranes, and family* 2,069,778 3.3%

4 nordea investment management 2,050,150 3.2%

5 ilmarinen mutual pension insurance company 1,366,590 2.2%

6 the state pension Fund 917,000 1.4%

7 mandatum life insurance company ltd. 792,522 1.3%

8 nordstjernan aB 709,356 1.1%

9 Fondita Funds 700,000 1.1%

10 sigrid Juselius Foundation 638,500 1.0%

ten largest registered owners' total holding 19,054,739 30.1%

nominee registered shares 18,458,757 29.2%

other shareholders 19,685,475 31.1%

shares held by Konecranes plc 6,042,456 9.6%

total 63,241,427 100.0%

 

Breakdown of share ownership by the number of shares  
owned on december 31, 2011

shaRes
number of  

shareholders
% of  

shareholders
total number of 

shares and votes
% of shares  

and votes

1–100 6,720 35.8% 408,898 0.9%

101–1,000 9,992 53.3% 3,759,070 8.4%

1,001–10,000 1,792 9.6% 4,908,487 11.0%

10,001–100,000 204 1.1% 5,941,894 13.3%

100,001–1,000,000 39 0.2% 10,992,350 24.5%

over 1,000,001 6 0.0% 18,771,971 41.9%

Registered  
shareholders total 18,753 100.0% 44,782,670 100.0%

nominee registered 14 18,458,757

number of shares 
issued 18,767 63,241,427

Breakdown of share ownership  
by shareholder category on  
december 31, 2011 

% of shares and votes

Finnish companies 24.9%

Finnish financial institutions 9.7%

Finnish public institutions 9.4%

Finnish non-profit institutions 6.4%

Finnish private investors 17.7%

nominee registered shares 29.2%

non-Finnish holders 2.7%

total 100.0%

Source: Euroclear Finland Oy, December 30, 
2011.
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iNVEStOR RElAtiONS 

iR principles
the main objective of Konecranes’ investor Relations depart-
ment is to assist in the correct valuation of the company’s 
share by providing capital markets with information regarding 
Konecranes’ operations and financial position. Konecranes 
pursues an open, reliable, and up-to-date disclosure policy, 
aimed at giving all market participants access to correct and 
consistent information regularly and equitably.

Konecranes’ investor Relations department is respon-
sible for investor communications and daily contacts. the 
president and ceo, together with the chief Financial offi-
cer, participate in iR activities and are regularly available for 
meetings with capital market representatives.

Silent period
Konecranes observes a silent period prior to the publication 
of its financial statements and interim reports starting at the 
end of the quarter in question. during this time, company 
representatives do not comment on Konecranes’ financial 
position.

investor relations in 2011
Konecranes participated in nine investor seminars and held 
20 roadshow days. all in all, we took part in approximately 
230 investor meetings in 2011 in amsterdam, Boston, Brus-
sels, copenhagen, edinburgh, Florida, Frankfurt, Geneva, 
helsinki, london, milan, munich, new York, oslo, paris, san 
Francisco, stockholm, toronto, Vienna, and Zurich.

investor contacts
miikka Kinnunen, director, investor Relations
tel: +358 20 427 2050
e-mail: miikka.kinnunen@konecranes.com

anna-mari Kautto, assistant, investor Relations
tel: +358 20 427 2960
e-mail: anna-mari.kautto@konecranes.com

Equity research
the following banks, investment banks, and equity research 
providers cover Konecranes:

aBG sundal collier
ca cheuvreux
carnegie investment Bank
danske markets
deutsche Bank
dnBnoR
evli Bank
e. Öhman J:or securities
Fim
Goldman sachs
handelsbanken capital markets
inderes
nordea Bank
pohjola Bank
seB enskilda
swedbank markets
UBs

Konecranes takes no responsibility for the opinions 
expressed by analysts. more information on Konecranes as 
an investment can be found at www.konecranes.com > inves-
tors.

iNVEStOR iNFORmAtiON
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iNFORmAtiON FOR ShAREhOlDERS

Annual general meeting
Konecranes’ next annual General meeting will be held 
on thursday, march 22, 2012 at 10 a.m. at hyvinkääsali, 
Jussinkuja 1, 05800 hyvinkää, Finland.

shareholders registered no later than march 12, 2012 in 
the company’s list of shareholders maintained by euroclear 
Finland ltd. are entitled to attend the aGm.

holders of nominee-registered shares intending to partici-
pate in the aGm shall notify their custodian well in advance 
of their intention and comply with the instructions provided 
by the custodian.

a shareholder wishing to participate in the aGm must 
notify the company (ms. laura Kiiski) of his/her participation 
no later than march 19, 2012:

internet: www.konecranes.com/agm2012
e-mail: agm2012@konecranes.com
Fax: +358 20 427 2105 (from abroad)
or 020 427 2105 (Finland)
phone: +358 20 427 2017 (from abroad) or
020 427 2017 (Finland)
mail: Konecranes plc, laura Kiiski, p.o. Box 661,
Fi-05801 hyvinkää, Finland

shareholders are requested to inform the company of any 
proxies for the aGm in connection with their registration. a 
sample proxy can be found at the company’s Web site.

payment of dividend
the Board of directors will propose to the annual General 
meeting of shareholders that a dividend of eUR 1.00 should 
be paid for 2011. the dividend will be paid to shareholders 
who are registered on the record date as shareholders in the 
company’s shareholders’ register maintained by euroclear 
Finland ltd.

Record date: march 27, 2012
date of dividend payment: april 4, 2012

Financial reports in 2012
Financial statements for 2011: February 2, 2012
interim report, January–march: april 25, 2012
interim report, January–June: July 25, 2012
interim report, January–september: october 24, 2012

Konecranes’ annual and interim reports are published in eng-
lish, Finnish, and swedish. the annual Report is available 
in pdf format on the company Web site and in print form. 
copies are mailed to shareholders on request; orders can be 
placed through the company Web site.

all press and stock exchange releases can be consulted 
at the company’s Web site (www.konecranes.com) and can 
be received by e-mail by subscribing at www.konecranes.com 
> investors > Releases > order releases. the annual Report 
can also be ordered from:

Konecranes plc
investor Relations
p.o. Box 661
Fi-05801 hyvinkää
Finland
phone: +358 20 427 2960
Fax: +358 20 427 2089
Web: www.konecranes.com > investors > Reports and result 
presentations > order annual report

Shareholder register
Konecranes shares are covered by the Finnish Book entry 
securities system. shareholders should notify the relevant 
holder of their book entry account about changes in address 
or account numbers for the payment of dividends and other 
matters related to their holdings.

impORtANt DAtES
Record date of the aGm: march 12, 2012
Registration for the aGm closes: march 19, 2012
the aGm: march 22, 2012
dividend ex-date: march 23, 2012
dividend record date: march 27, 2012
dividend payment date: april 4, 2012
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CONtACt DEtAilS

Konecranes is a world-leading group of lifting Businesses™, serving a broad range 
of customers, including manufacturing and process industries, shipyards, ports and 
terminals. Konecranes provides productivity-enhancing lifting solutions as well as 
services for lifting equipment and machine tools of all makes. in 2011, Group sales 
totaled eUR 1,896 million. the Group has 11,700 employees at 609 locations in 
47 countries. Konecranes is listed on the nasdaQ omX helsinki (symbol: KcR1V).

 main production sites

 sales and service locations 

corporate hq



This publication is for general informational purposes only. Konecranes reserves the right at any time, without notice, to alter or 
discontinue the products and/or specifications referenced herein. This publication creates no warranty on the part of Konecranes, 
express or implied, including but not limited to any implied warranty or merchantability or fitness for a particular purpose.

© 2012 Konecranes. All rights reserved.

corporate responsibility
For corporate responsibility matters please contact 
corporate-responsibility@konecranes.com

corporate headquarters

Konecranes plc
P.O. Box 661 (Koneenkatu 8)
FI-05801 Hyvinkää, Finland
Tel +358 20 427 11
Fax +358 20 427 2099

global business area headquarters

service
Konecranes Service Corporation
P.O. Box 135 (Koneenkatu 8)
FI-05801 Hyvinkää, Finland
Tel +358 20 427 11
Fax +358 20 427 4099

nordic, eastern europe and india 
Konecranes Region NEI 
P.O. Box 662 (Koneenkatu 8)
FI-05801 Hyvinkää, Finland
Tel +358 20 427 11
Fax +358 20 427 3009

asia-pacific
Konecranes (Shanghai) Co., Ltd.
Building 4, No. 100, Lane 2891, South Qilianshan Road 
Shanghai, 200331, China
Tel: +86 21 2606 1000
Fax:+86 21 2606 1066

Konecranes is an industry shaping, global group of dynamic lifting 
businesses™.

We have a strong commitment to provide our customers With products and 
services of unrivalled quality, safety and reliability, Which results in 
improved efficiency and performance of our customers’ businesses.

through applying both our unique KnoWledge and technology, and responsive 
service attitude of never letting the customer doWn, We are able to develop 
innovative and integrated lifting solutions that our customers can trust.

these solutions help increase customers’ productivity and safety, thus 
shoWing that We are not just lifting things, but entire businesses.

equipment 
Konecranes Finland Corporation 
P.O. Box 662 (Koneenkatu 8)
FI-05801 Hyvinkää, Finland
Tel  +358 20 427 11
Fax +358 20 427 3009

regional headquarters

americas
Konecranes, Inc.
4401 Gateway Blvd.
Springfield, OH 45502, USA
Tel  +1 937 525 5533
Fax +1 937 322 2832

Western europe, middle east and africa 
Konecranes Region WEMEA
P.O. Box 662 (Koneenkatu 8)
FI-05801 Hyvinkää, Finland
Tel +358 20 427 11
Fax +358 20 427 3009
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